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CAREER OBJECTIVE:
To be part of an institution where I may be able to demonstrate the knowledge and skills gained through experience in providing services with efficiency and compassion while learning new skills through new experience. 

WORK EXPERIENCES:	
CUNARD LINE
MS QUEEN VICTORIA
WAITER
April 2019 – January 2020
Key Responsibilities:
· In charge of the specific food request of the passenger. 
· Lead and support the junior waiter during services. 
· Responsible for serving food and beverages in restaurant efficiently and in courteous manner.
· Suggest food and beverages, knowledgeable with the menu, method of preparation and accompaniments.
· Clean and polish glassware, holloware, chinaware, flatware, cutlery and other metal utensils.
· Maintain cleanliness at working station, service pantry for smooth operation.
· Replenish supply of linen and other operating equipment.
· Keep general appearance and maintenance of restaurant working areas
· Follow correct sequence of service.
· Set up tables in accordance with restaurant policy.
· Cleans and remove dishes from the table after service is completed.
· Transport soiled dishes from dining room to kitchen and deposit them in proper area.
· Clean all spillage during mealtime and at close.
· Maintain excellent grooming standard at all times.
· Attend all training as scheduled.
· Establish effective employee relations and maintain highest level of professionalism, ethics and attitude toward guests and employees
CUNARD LINE
MS QUEEN VICTORIA
JUNIOR WAITER
April 2014 – January 2019
Key Responsibilities:
· Responsible for serving food and beverages in restaurant efficiently and in courteous manner.
· Suggest food and beverages, knowledgeable with the menu, method of preparation and accompaniments.
· Clean and polish glassware, holloware, chinaware, flatware, cutlery and other metal utensils.
· Maintain cleanliness at working station, service pantry for smooth operation.
· Replenish supply of linen and other operating equipment.
· Keep general appearance and maintenance of restaurant working areas
· Follow correct sequence of service.
· Set up tables in accordance with restaurant policy.
· Cleans and remove dishes from the table after service is completed.
· Transport soiled dishes from dining room to kitchen and deposit them in proper area.
· Clean all spillage during mealtime and at close.
· Maintain excellent grooming standard at all times.
· Attend all training as scheduled.
· Establish effective employee relations and maintain highest level of professionalism, ethics and attitude toward guests and employees.
CUNARD LINE
MS QUEEN VICTORIA
BUFFET STEWARD
March 2013 – January 2014
Key Responsibilities:
· Leading my subordinates in organizing the buffet area and services.
· Responsible in cleaning and maintaining the cleanliness of Lido or buffet area and 
crew mess.
· Request for the daily supplies needed in Lido area and crew mess.
· Replenish the food and beverages in the buffet. 
· Keep general appearance and maintenance of Lido’s working area
· Responsible in providing the party supplies during monthly crew party.
· Clean and polish glassware, holloware, chinaware, flatware cutlery and other metal utensils.
· Attend all training as scheduled.
· Clean all spillage during mealtime and at close.
· Maintain excellent grooming standard at all times.

CUNARD LINE
MS QUEEN VICTORIA
ASSISTANT BUFFET STEWARD
March 2011 – November 2012
Key Responsibilities:
· Assisting the buffet steward in servicing the passengers and replenish the food and beverages in the buffet. 
· Responsible in cleaning and maintaining the cleanliness of Lido or buffet area and crew mess.
· Request for the daily supplies needed in Lido area and crew mess.
· Keep general appearance and maintenance of Lido’s working area
· Responsible in providing the party supplies during monthly crew party.
· Clean and polish glassware, holloware, chinaware, flatware cutlery and other metal utensils.
· Attend all training as scheduled.
· Clean all spillage during mealtime and at close.
· Maintain excellent grooming standard at all times.
· Establish effective employee relations and maintain highest level of professionalism, ethics and attitude toward guests and employees.




CUNARD LINE
MS QUEEN VICTORIA
Bedroom Steward
March 2010 – December 2010
February 2009 – November 2009 
Key Responsibilities:
· Clean and maintain cleanliness of 16 state cabins, alleyways and balcony.
· Attend to guest’s request and needs
· Clean and maintain cleanliness of 8 bathroom of suite cabins, balcony and alleyways.
· Attend to guest’s request and needs.

Key Achievement: 
· Honorable mention for White Star Service 2010

CUNARD LINE
MS QUEEN ELIZABETH II
UTILITY GENERAL
Utility #1
November 2007 – November 2008
Key Responsibilities:
· Team Leader
· Led by example to staff member in providing guest’s request and making the guest feel
· welcome and appreciated
· Operates pallet truck for embarkation if assign to night shift
· Key custodian of chemical supplies stockroom
· Maintain cleanliness of the housekeeping locker room
· Attend to guest’s special request

Key Achievement: 
· Honorable mention for White Star Service 2008

CUNARD  LINE
MS QUEEN ELIZABETH II
UTILITY GENERAL
May 2006 – September 2007
Key Responsibilities:
· Clean and maintain cleanliness of public area
· Handling of guest’s luggage.

Key Achievement: 
· Honorable mention for White Star Service 2007

VIVERE SUITES, Philippines
BELLMAN
2002-2004
Key Responsibilities:
· In charge in early room service request, luggage assistance to all hotel guests. 
· Delivers newspaper to all in house guests.
· Act as messenger within the hotel premises.
· Designated driver for hotel transport service.


EXECUTIVE PLAZA HOTEL, Philippines
ROOM ATTENDANT 
2000-2001
Key Responsibilities:
· Clean and maintain cleanliness of hotel rooms every day.
· Set the correct room temperature.
· Change all the linens every day.
	
PHO BAC, ROBINSON GALLERIA, Philippines	
SERVICE CREW
1999-2000
Key Responsibilities:
· Responsible for serving food and beverages in restaurant efficiently and in courteous manner.
· Suggest food and beverages, knowledgeable with the menu, method of preparation and accompaniments.
· Clean and polish glassware and metal utensils,
· Maintain cleanliness at working station, service pantry for smooth operation.
· Clean all spillage during mealtime and at close.
· Maintain excellent grooming standard at all times.
· Establish effective employee relations and maintain highest level of professionalism, ethics and attitude toward employees and co-workers.
· Keep general appearance and maintenance of restaurant working areas


EDUCATION

	Philippine Women’s University System				1995	1999	
	Manila, Philippines
Bachelor of Science in Hotel and Restaurant Management


TRAININGS AND SEMINARS· Cruise Ship Stewarding
· Basic Safety and Training Instruction
· Crowd Management, familiarization and Safety Training on Board Passenger Ship and other RO-RO Passenger Ship
· Personal Survival Training
· Fire Prevention and Fire Fighting
· Personal Safety and Social Responsibility
· Personality Development
· Manual Handling
· Tender Assistant Training
· Concierge operations

· Cunard Basic Food Safety and Hygiene
· House Keeping Service Training
· House Keeping Utility
· Crowd Management Passenger Ship and Safety Training Providing Direct Services to Passenger in Passenger Spaces
· Elementary First Aid
· Pedestrian Operated Pallet Truck
· Anti-Piracy Awareness
· Crowd Management Technique for Muster Personnel and Stairway Guides










SKILLS
· Can operate electric pallet truck			trained	
· Household Cookery (hot)				trained	(Filipino, Italian, Chinese, Korean)
· Household Cookery (cold)				trained
· Baking 						trained
· Cocktail mixing					trained
· Basic Carpentry					working knowledge			
· Knowledgeable in using computer and internet	average
· First Aid						trained
· Driving						experienced driver, non-professional 
· Professional housekeeping			experienced
· Housecleaning					experienced
· Swimming					experienced

LANGUAGES
· English 						proficient
· Filipino 						Native Speaker

HOBBIES AND INTERESTS
· Biking
· Tennis
· Basketball
· Watching movies (comedy, action, documentaries)
· Gardening


 CHARACTER REFERENCES
Mr. Izat Mujakic
 Maître D
 Cunard Line
 Queen Victoria
 https://www.facebook.com/izat.mujakic

Mr. Savio Dsouza
Head waiter
Cunard Line
Queen Victoria
https://www.facebook.com/dsouzasavio101076

Aristotle Aguinaldo
Businessman/Franchise Owner
Master Siomai, Philippines
+(63) 9178053060
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