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I am a concierge associate seeking full-time position in the field of hotel and industry, where I can apply my knowledge and skills for continuous improvement.
EXPERIENCE
SENIOR CONCIERGE ASSOCIATE
MAAYO HOTEL, CEBU PH  |  SEPT. 2017 - PRESENT
Creates Policies and Procedures for the opening team Direct guests to hotel amenities and does the showroom.
Greet guests at the front desk.
Make reservations at local establishments upon request of the guest.
Meet VIP guest in the airport.
Provide training to all new incoming concierge associate. Arrange transportation to all incoming and outgoing guests Pick up and deliver items or run errands for guests.
Perform office duties.
Assist guest in handling their luggage upon check in and check out. Make travel arrangements for sightseeing and other tour Receive, store and deliver luggage and mail.DAVID
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SENIOR CONCIERGE ASSOCIATE
+65 9776 8944
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DAVIDJAMESCINCO16@GMAIL.COM
 
CONTACT

CONCIERGE ASSOCIATE
BAI HOTEL, CEBU PH  |  MAY 2017 - SEPT. 2017
CONCIERGE BELLMAN / AIRPORT REPRESENTATIVE
QUEST HOTEL CONFERENCE CENTER, CEBU PH  JULY 2014 - APR. 2017
EDUCATION
BACHELOR OF SCIENCE IN HOSPITALITY MANAGEMENT
UNIVERSITY OF SAN JOSE-RECOLETOS, CEBU PH MARCH 2014
SKILLS
Delivering good customer service
Working alone with minimal supervision and using own initiative
Maintaining accurate records/logs
Effective communication skills
Basic understanding of safeguarding
Liaising with internal and external agencies
