[image: ]	To be an efficient and effective member of a competent organization, strengthen my skills in customer engagement and expand more into platforms and fields of Administration and Data Management
.
OBJECTIVES:
PERSONAL INFORMATION:
Tertiary:		ICCT Colleges Foundation Inc.	
			Bachelor of Science in Information Technology
			V.V. Soliven Ave. II, Cainta, Rizal
			SY: 2014 - 2017

			Rizal Technological University
			Bachelor of Science in Computer Engineering
			510 Eusebio, Pasig City
			SY: 2013 - 2014

Secondary:  	Santolan High School
			San Isidro St. Marisol Subd., Santolan Pasig City
			SY: 2009 - 2013

Primary:		Rosario Elementary School
			Dr. Sixto Antonio Ave Rosario Pasig City
			SY: 2003 - 2009
EDUCATIONAL ATTAINMENT:
Date of Birth:    April 3, 1997			Weight:  	45 kg
Place of Birth:   Legaspi City			Nationality:	Filipino
Civil Status:       Single				Religion:	Catholic
Height:	      5’4”


WILLY CHRISTIAN T. GABRIEL
#124 Evangelista St. Santolan Pasig City
gabrielchristian9743@gmail.com
09190614482

























WORK EXPERIENCE



  

Accenture Inc.
Cybergate Tower 1, Boni Pioneer, Mandaluyong City
Transaction Processing Associate/ Quality Auditing Associate
February 9, 2018 – Present
CORE COMPETENCIES

· Data Entry
· Microsoft Office Skills
· People and Project Management
· Data Analysis
· Administrative
· Customer Service



DATA ANALYST
· Deals with processing of payment for US health care insurance generated from various internal and external resources.
· Handles correspondence account as assigned.
· Resolves complex manual adjustment and escalated issues.
· Performs a variety of Customer Care duties and accountability as business need dictates.
· Meeting all the required metrics needed for productivity, financial accuracy, payment accuracy and processing accuracy 
· Supporting other functions in Tier 1, Tier 2 and Prepay process.


PROFESSIONAL EXPERIENCE



  







CHARACTER REFERENCE: 

Jefferson De Guzman
09173018241
Accenture Inc. Uptown mall BGC


	
William Jay Rodriguez
09568566338
Accenture Inc. Mandaluyong City






	Willy Christian T. Gabriel
Applicant
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