PARAMVIR SINGH
H.NO-4737, DAIM GANJ,
DHAPAI ROAD, AMRITSAR (PUNJAB)
MOBILE: +91-7508165168
Email ID: paramwalia791@gmail.com
CAREER OBJECTIVES
· My goal is to become associated with a company where I can utilize my skills and gain further experience while enhancing the company’s productivity and reputation.
WORK EXPERIENCE
· Overall, more than 4 years of experience in support and implementation of SAP.
· Experienced in client handling and requirement gathering process.
· Currently Working as SAP ISU Billing Consultant in Wipro Limited.
· 8 months experience as SAP ISU Billing Consultant in UST Software India for BSES
· 1.8 years’ experience in Datawind Innovations Pvt. Ltd. as a SAP coordinator.
· 1-year Pioneer nuts and bolts pvt ltd as a SAP CRM coordinator.
· 8 months experience as General Manager of service in Bajaj.
ACADEMIC QUALIFICATION
· 12th from Punjab School Education Board.
· Diploma in Mechanical Eengineering from State Board of Technical Education.
· B.Tech in Mechanical Engineering .
TRAINING AND PROJECT
· 2 months training in technical center Rail coach Factory, Kapurthala.
· Attended Auditor Training By V.K. Uppal.
· Attended Motivation Training By DR. ANIL SETHI.
· Attended Art of business communication training in Wipro.
· Attended Phishing Awareness session in Wipro.
· Attended Global data privacy session in Wipro.
STRENGTHS
· Positive Attitude, optimistic.
· Hardworking, confident.



PROJECT DETAILS:- 

Wipro Limited
· Dealing with DM/Finance/ABAP teams.
· Working on Three Different JV’s (NTECL, APCPL, MUNPL)
· Working on SAP billing and invoicing for Multiple divisions.
· Client handling and issue resolution to client’s queries.
· Development of custom variants to meet client requirements.
· Configuration of Billing Master data.
· Development of new Rate, Rate types, Operands to meet client desire. 
· Successful go live of 2 JV’s.

UST Software India Limited
· Working on Group Net Metering (GNM)/Virtual Net Metering (VNM) project.
· Working on multi-net meters and solar meters.
· Domestic, Non-Domestic, LT, HT, and TOD billing.
· Creation/updating of billing facts for GNM/VNM.
· Dealing with DM/Finance/ABAP teams.
· Prioritizing billing for primary and secondary consumers.

Punjab State Power Corporation Limited
· Have worked on SAP billing and invoicing for Multiple divisions.
· Requirement gathering and client interaction for implementation of new functionalities.
· Client handling and issue resolution to client’s queries.
· Implementation and support of new tariff.
· Worked on open access consumer billing.
· Worked on solar consumer billing.
· Worked on TOD billing.
· Worked on solar billing and net metering.
· Worked with smart meters and mdas interface.
· Well understanding of rates, price keys, rate categories, schemas and rest of billing master data.
· Out short processing and correction of implausible readings.
· Billing master data creation and defining its usability.
· Handle billing related queries of end users and resolve their issues.
· Support the core employees of pspcl in day-to-day sap billing activities.
· Support client in tariff implementation activities.
· Conduct end user trainings for sap billing and invoicing.
Pioneer nuts and bolts 
· Responsible for CRM order creation and order fulfillment.
· Creation of new process for customer interaction.
· Creation of new process for customer usability.
· Design of CRM workflow for order to delivery process.
· Working on various orders put by customers and bug fixes. 

  Shree BAJAJ 
· In charge of workshop and head of service and delivery of client assets.
· In charge of Customer relationship management (CRM).
· Client handling and client interaction for issues.
· In charge of billing and tracking of service orders.
· Responsible for order placing and order fulfilment.


PERSONAL SKILLS
· Commitment toward work.
· Sincerity & punctuality.
· Dedicated.
· Hardworking.

Declaration
I hereby declare and affirm that the information given above is true the best of my knowledge and believes.
DATE:
Place:                                                                      (Paramvir Singh)

