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Contact
PHONE:
09260926545

ADDRESS:
Pagsanaan Sur, Magsingal, Ilocos Sur, Philippines

EMAIL:
mtheresasusa@gmail.com
eDUCATION
UNIVERSITY OF NORTHERN PHILIPPINES
June 2015 – May 2019
Cum Laude

ST. WILLIAM’S INSTTUTE
June 2011 – March 2015

	
	ma theresa s. susa

WORK EXPERIENCE
BALUARTE ZOO [TOURGUIDE]
JULY 2016–AUGUST2016
· [bookmark: _GoBack]Greet all the guest
· Be calm, friendly and enthusiastic at all times
· Answer any question that the guest have
· Escort guest through the tour
· Provide information to guest
· Time management
THE FUDGERY (USA)   [CASHIER]
MAY2018–AUGUST 2018
· Accept payments
· Collect payments whether in cash or credit
· Greet customers when entering and leaving the store
· Process sales transactions
· Reconcile cash drawers and sales receipt 
· Scan goods and ensure pricing is accurate
· Issue receipts, refunds, change or tickets
WALLMART (USA) [CASHIER]
JUNE2018–AUGUST 2018
· Accept payments
· Collect payments whether in cash or credit
· Greet customers when entering and leaving the store
· Process sales transactions
· Reconcile cash drawers and sales receipt 
· Scan goods and ensure pricing is accurate	
· Issue receipts, refunds, change or tickets
HOTEL VENETO DE VIGAN [FRONT DESK CLERK]
SEPTEMBER 2019–PRESENT
· Greeted guests and responded to guest inquiries, requests, and issues in a timely, personable, and efficient manner to resolve guest concerns. 
· Informed customers about payment methods and verified credit card data.
· Liaised with housekeeping staff to ensure all rooms were clean and ready to accommodate new guest arrivals.
· Provided information about hotel, restaurant, nearby attractions, available rooms, rates, and amenities.
· Reviewed items of note to determine what needed to be communicated to staff.
SAMGYUPSAL GRILL AND CHILL [OWNER]
JULY 2020–PRESENT
· Prepare food 
· Deliver foods to their location
· Manage sales 
· Oversee stocks/supplies
SKILLS
· Communication Skills (Oral & Written)
· Ability to Understand & Improve Human Relationships
· Work Well Under Pressure
· Managerial and Leadership skills
· Costumer service
· Time management
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