JHON CLYDE D. INOT  
BUSINESS PREOCESSOR ASSOCIATE
P E R S O N A L S K I L L S
Creative spirit
Reliable and professional Organized
Time management 
Fast learner Motivated

Works under pressure

Exceptional customer service 

C O N T A C T
0811 Proper Bankal Lapu-Lapu City, Cebu Philippines

+639 29758 4652
inotj89@yahoo.com
R E F E R E N C E S

FATIMA ZAMORA
MANULIFE DATA SERVICES  Team Leader

+63 906 350 3075

ALVIN TORRES
MANULIFE DATA SERVICES

Operational Excellence Senior Analyst

 +63 927 815 1932
JULIANA URMASA
SHARAF DG, HR  

+971 4253 0532

  

P R O F I L E
Extremely motivated to constantly develop my skills and grow professionally. I am confident in my ability to come up with interesting ideas for unforgettable marketing campaigns. To be a vital part of an organization that encourages learning and has a proactive working environment, so that I grow with the organization and gain valuable experience.

E X P E R I E N C E
BUSINESS PROCESSOR ASSOCIATE
Manulife Insurance Data Services  | July 2018 - Present
Maintained and organized numerous clients policy files
Process request Loan, Surrender ,Term,  Withdrawal, Fund Transfer 

Support other business areas such as Call Centre, Technical  Support, Inforce Case Coordinator, Escalation Department

Contact advisor/clients with regards to follow-up any confirmations uncleared requests

RETAIL SALES EXECUTIVE ( HISENSE / SONY/ XIAOMI MOBILE PHONE)

Innovation Group | August 2016 - Jan 2018
Greets the customer when coming in the store

Promoting the brand in order for the brand to be known

Maintain good relationships with existing clients

Negotiating the terms of an agreement and closing sales

Checking the quantities of goods on display and in stock

Never let the customer leave without buying anything

SALES EXECUTIVE OPERATIONS
Sharaf DG| May 2015 - March 2016
Greets the customer when coming in the store

Entertain customers queries, needs and wants

Maintain good relationships with existing clients

Negotiating the terms of an agreement and closing sales

Checking the quantities of goods on display and in stock

Never let the clients leave without buying anything

Providing good satisfaction customer service with the clients


E D U C A T I O N
BACHELOR OF SCIENCE IN ELECTRONIS AND COMMUNICATION ENGINERING
University of San Carlos| 2008 - 2014

SECONDARY
Saint Dominic Savio School| 2004 - 2008


Seminars Attended with Certificates:

Linkysis Networking Solutions, May 20,2015

Completed the number of hours for On-the-Job Training at Philippine Long Distance Telephone Company (PLDT), June 17, 2013 - December 18, 2013

Job Preparation Symposium, January 29, 2013

IEEE Region 10 Conference “IEEE TENCON 2012”, November 19-22, 2012

What is Maxim Integrated, November 08, 2012

Go Way Beyond Printing Seminar, August 25, 2012

Fund Assistance For Private Education, September 23, 2003 

Proficient in Tools 

Microsoft Office ( Word , Excel, Powerpoint )
Canva 
Languages
English, Filipino, slight on Arabic
Career Highlights

Top Performer on both Accuracy and Productivity Metrics Q3 2020
