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	A hardworking, proactive and service-oriented person who has earned over five years of working experience in the number one quick-service restaurant, McDonald’s Philippines and has rendered ten working years abroad in retail company based in the Middle East which have given me the chance to communicate with people from diverse culture in a professional level; has a healthy social skills, and been given to work as financial advisor as my current experience.


Experience
	September 2020 – Current
financial advisor
AIA Philam life, Caloocan, National CAPITAL REGION
· Worked with clients to support understanding at rationale and details of financial strategies.
· Educated clients on various financial matters and provided professional recommendation on investment opportunities, products and services base on each client’s individual needs.

	april 2016 – april 2018
visual merchandiser
GMG GROUP NIKE, DOHA, QATAR
· Educate staff about coordinating clothing racks and related displays to boost effectiveness of promotions.
· Organized and tracked department receipt flow for new and reordered materials
· Create visual marketing and styled window displays.
· Developed merchandising strategy to efficiently move to overstock.
· Arranged consistent shelve, bins and racks a location by following established planograms.
· Monitored and replenished display inventory and restricted according to available stock.

october 2010– december 2013
visual merchandiser
JAWAD BUSINESS GROUP, DOHA, QATAR
· Monitored and replenished display inventory and restructured according to available stock.
· Managed aesthetically pleasing displays to showcase company products and increase sales.
· Promote seasonal products and a trends to move stock and prepare for incoming inventory
· Create Interior displays to promote products alignment with corporate sales objectives.
· Organized store merchandise racks by size, style and color.
· Organized and tracked departmental receipt flow for new reordered merchandise.


february 2008– february 2010
data entry / senior sales associate
fawaz al hokair group, Al-khobar, saudi arabia
· Completed data entry tasks with accuracy and efficiency
· Managed documents by organizing forms, making photocopies, filing records. Preparing correspondence and creating reports.
· Received incoming calls and handled data request from internal stakeholders.
· Trained, coached and mentored new sales associates for maximum performance.
· Monitor the daily sales and make the reports at the end of the day and transmit the reports to the head office.
· Check all the price tag and make sure that the price of each items are correct
· Make sure to replenished the store every morning and organized the stock room before end of the shift.

june 2005– october 2007
Supervisor
carrefour saudi hypermarket, riyadh, saudi arabia
· Created successful work schedules for each team member to maintain deadlines and fully staff shifts.
· Tracked and prepared quarterly reports of sales goals to management.
· Strengthened merchandising and promotional strategies to drive customer engagement and boost sales.
· Corrected SKU issues and pricing discrepancies to increase accuracy of end-of-shift register drawer counts to 100%
· Contact the supplier and make the proposal for the promotional items that they want to display on the floor area.
· Give feedback every day for the daily sales target of the department.
· Make sure that all the items on the floor area are with price tag.

october 2002 – october 2004
Sales associate
Dorrat al-wadi trading co. dammam, saudi arabia
· Greeted customers and helped with product questions, selections and purchases.
· Folded and arranged merchandise in attractive displays to drive sales.
· Answered questions about store policies and addressed customer concerns.
· Used consultative sales approach to understand customer needs and recommend relevant offerings.
· Monitored sales floor and merchandised displays for presentable condition, taking corrective action such as restocking or reorganizing products.
· Organized store merchandise racks and displays to promote and maintain visually appealing environments.
· Stocked merchandise, clearly labeling items, and arranging according to size or color.

october 1996 – april 2002
Swing manager
Mcdonald’s, cavite, philippines
· Demonstrates and reinforce the leadership behaviors and basic people minimums.
· Executes plan, based on an employee commitment measurement, to increase employee’s loyalty
· Uses basic human relations communications and follow-up skills and treating crew people as customers.
· Develops, share knowledge and experience and trains crew.
· Maintain critical standards for raw and finished product quality, service speed and quality, cleanliness and sanitation.
· Use pre-shift and shift planning tools to ensure optimum QSC and assigns and/or moves crew within positions to meet volume demands, prepares shift changeover with next manage.
· Support my store marketing plans to maximize sales potential with the community.
· Assist in the implementation of new products and procedures.
· Control’s assigned P & L line items.
· Control food cost, waste and cash while managing the shifts
· Executes enforces and managed all food safety program.


Education
	july 2021 – october 2021
personal support worker, pinoywish training center
A personal support worker (PSW) is required to provide those needing assistance with daily personal care as they deal with the effects of aging, injury or illness. A PSW works under direction of a Registered Nurse or Registered Practical Nurse assisting patients with personal hygiene, meal preparation, household management and is dealing with various ongoing conditions. PSW work very closely with patients often developing personal relationships, therefor the knowledge and abilities must always go beyond dexterity skills and emphasize on the value of a PSW’s role and reflect true sensitivity and respect for each client.
 
june 1995 – october 1998
Bs Computer science, technological institute of the philippines
2nd year College 
The study of computers and computing, including their theoretical and algorithmic foundations, hardware and software.


	


Skills
	Performs Microsoft Office application such as
Word, Excel, PowerPoint
Merchandising and selling strategies
	Calligraphy and Painting
Customer service
Organizational skill


character referrence
	Mhildred A. Tungala
Operations Manager
McDonald’s Philippines
Emily B. Rimando
Restaurant Manager
McDonald’s Revelstoke, BC, Canada



	Ramil Donato
Supervisor
McDonald’s Kelowna, BC, Canada
+17782154949
Willam Osmillo
Store Manager Papa John’s Qatar
+97430182793
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