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VANIZA   S. JOLOYOHOY
Blk.11, Lot 7, Deca Homes Tigatto, Davao City
Cell No. 0998 154 7372  / 0917 962 3716
jgv_travel_tours@yahoo.com.ph
_______________________________________________________________________
Objective:     
To fill the specific job where I can utilize my skill and creatively involved with system that effectively improve efficiency and contributes to the growth of organization and company`s goal

PROFILE

Skilled and trained well in collection strategies for over 8 years in diverse experience in one of the prominent cooperative.  
Proficient in Microsoft Word, Excel  and Power Point
PROFESSIONAL EXPERIENCE

AGDAO MULTI PURPOSE COOPERATIVE  (FOCCUS COOPERATIVE)  (Feb.2011-2021)
Sales and Collection  Clerk - Received payments from customers, records daily accounts settlement, daily call and follow up for accounts due and participate in mediation  of accounts with clients. 
Collection Supervisor – Responsible for  monitoring of company`s activities involving credit given to clients focusing on collecting of due accounts, past due and delinquent accounts, 


   - Handles settlement and mediation process with hard accounts  while maintaining a good relationship with clients.



  -Setting payment collection goals, targets and creating strategies to improve collection outstanding credit. 
JGV TRAVEL AND TOURS  (May ,2014 –Mar, 2020)
MANAGER - Assist Customers in Planning and Booking reservations of their Hotel, Car Rental, Airline Tickets, Excurtions and cruise ship booking.
· Making plan travel itineraries by suggesting local tourist attraction and other places of interest.
· Collaborating with other teams to have a smooth and secure travel.
· Sorting out concerns and issues that may arise during booking and processing of their documents.
EDUCATION

A graduate in Bachelor of Science in Mathematics at Central Mindanao University SY2003
TRAININGS AND SEMINARS

1. ALTERNATIVE APPROACHES IN TEACHING AND TEST CONSTRUCTION FOR 2002 RESTRUCTURED BASIC EDUCATION CURRICULUM – PAFTE 10
Date : Sept. 9, 2002
2. GAD (GEDER AND DEVELOPMENT) - AMPC
Date : April 10, 2013
3. ACCOUNTING FOR NON-ACCOUNTANTS -
Date : Sept. 13, 2014
      4.   CREDIT INVESTIGATION / COLLECTION SKILLS ENHANCEMENT
Date : Novembr 22, 2014
      5.   CUSTOMERS SERVICE WORSHOP 
Date : Sept. 26, 2015
      6.   EFFECTIVE MANAGEMENT


November 27, 2015

      7.   EFFECTIVE DEBT COLLECTION STRATEGIES


Date : December 3, 2015

      8.   FUNDAMENTALS OF LABOR STANDARD


Date : February 2-3, 2016

      9.   COMPUTER SKILLS ENHANCEMENT : IMPROVE COMPUTER LITERACY 


Date : November 23, 2018
Personal Data

Date of birth

:

November 21, 1980
Interest       
:

Computer Works / Cooking / Travel
Nationality 

:

Filipino

Marital Status
:

Single
References

Mr. Ronnie M. Sobredilla
: Cel No. 0915 182 2896
AMPC Dept. Head
Ms. Celife Ganade

: Cel No.0909 307 7777
Human Resource Officer
AMPC
Ms. Rosemarie Diabordo      
: Cell. No.0905 517 8350
ABS-CBN Employee
