Curriculum Vitae
JENNIFER U. QUITO

Address: 985 MRR Track St. Barangka Itaas, Mandaluyong City

Mobile No.: +9565914852

Email: jenquito0818@gmail.com
OBJECTIVE:  To pursue a challenging career with dedication and provide my efficiency to the fullest in a professional organizational environment wherever I serve my duties that will discover the potential in me.

Secure a responsible career opportunity to fully utilize my training and skills, while making a significant contribution to the success of the company.
KEY SKILLS
· Excellent Customer Service Skills            
· Commercial awareness

· Effective Communication

· Flexibility

· Creativity

· Good Interpersonal Skills

· Management skills

· Leadership

· Problem-solving skills

· Organizational skills

· Teamwork skills

· Empathy

PERSONAL INFORMATION

Date of Birth: August 26, 1986
Sex: Female

Age: 33
Citizenship: Filipino
Religion: Roman Catholic
Languages: English and Filipino

Height: 5’
Weight: 53 kg
Religion: Roman Catholic
Civil Status: Single
EDUCATION




              School




     Year Graduated

College: 

San Sebastian College Recoletos Manila                     
          March 2006
Bachelor of Science in Hotel and Restaurant Management


                     
High School: 
             Jose Rizal University, Shaw Blvd. Mandaluyong City                  March 2003



       
     
Elementary: 

Jose Rizal University, Shaw Blvd. Mandaluyong City
          March 1999

       
         

WORK EXPERIENCES
Restaurant Manager (August 2019 - March 2020)
Nikkei Nama Bar – Bonifacio Global City, Taguig City

· Ensuring incoming staff complies with company policy
· Training staff to follow restaurant procedures
· Maintaining safety and food quality standards
· Keeping customers happy and handling complaints
· Organizing schedules
· Keeping track of employees' hours
· Managing the budget limitations for the ordering of food, linens, gloves and other supplies; Overseeing stock levels
· Recruiting, training and supervising staff
· Promoting and marketing the business
· Preparing and presenting sales reports
· Keeping statistical and financial records
· Setting targets
· Taking reservations for events services
· Making improvements to the running of the business and developing the restaurant
Restaurant Manager/ Training Team (May 2017 -  August 2019) 
BV CUISINE – St. Marc Cafe One Parkade Bonifacio Global City, Taguig City
· Assign rules and responsibilities to employees for operational effectiveness
· Develop ideas and create action plans for the team to meet operational objectives and goals including motivating staff to do so
· Ensure maintenance and cleanliness of the store according to standards
· Monitor and manage staff by regularly giving feedback and conducting performance evaluation 

· Obtain guests feedback and make necessary action plans for store and service development
· Overseeing production to ensure smooth flow of operation
· Preparing schedule of staffs, planning menus, ordering supplies and overseeing stock levels
· Assigned in recruiting and training of incoming staff and cross training of tenured staff and managers
Restaurant Manager (June 2016 – March 2017)
Champions Sports Bar and Restaurant, General Trias, Cavite City
· Responsible for training team members and coaching new hires

· Oversee the preparation and presentation of beverages to meet set standards 

· Resolve customer complaints promptly
· Set, monitor and control budget for the beverage unit/bar
· Responsible for overseeing smooth operations of the restaurant and bar
· Responsible for ensuring that the inventory of the bar is well managed
· In-charge of store schematics particularly service area and bar
· Responsible for creating training manuals for new hires
Key Employee/ Shift Supervisor/ New Store Opener/ Head Coach (May 2008 – May 2016)
TGI Friday’s Bistro Americano Corporation, Bar and Restaurant, Mall of Asia Complex (MOA), Pasay City
· Responsible for training team members and coaching new hires
· Observe and evaluate new hires and gives feedback immediately after their shift
· Oversee the preparation and presentation of food and beverages to meet set standards
· Resolve customer complaints promptly
· Check stock is correctly rotated and stored to reduce wastage
· Complete working knowledge of alcoholic and non-alcoholic beverages
· Experienced in the management of a bar or beverage service operation
· Responsible for overseeing smooth operations of the restaurant and bar
· Responsible for ensuring that the inventory of the bar is well managed
· In-charge of store schematics particularly service area and bar
· Responsible for creating training manuals for new hires
TRAINING/SEMINAR ATTENDED
· Basic Food Safety for Food Handlers, HACCP Principles and Practice, Food Safety Compliance Officer 
Bench Tower 22nd Street Bonifacio Global City, Taguig City
· Hotel Operations Seminar
Grand Boulevard Hotel, Roxas Boulevard, Metro Manila
· John Maxwell Leadership Training
             Bistro Corporate Office, Taguig City


· Best Corner Bar in Town Seminar
Seminar about drinks and skills of a bartender and everything about the bar
 
Bistro Corporate Office, Taguig City


· English Proficiency Seminar

Makati City

· New Store Opener Seminar

Makati City

Workshop that helps new store opener to be more equipped and efficient before and during opening of a new store
· Making it Right
Bistro Corporate Office, Taguig City
Workshop about solving problems that occur in a restaurant

· Wines and Liquor Seminar

SM Mall of Asia, Pasay City

· Winning the Guest Seminar
Bistro Corporate Office, Taguig City
Seminar about winning back the guest who encounters bad service or making a certain guest become a regular one by providing an excellent service
· Food Safety and Sanitation Seminar

Bistro Corporate Office, Taguig City
· Qualities of a Leader Seminar

Bistro Corporate Office, Taguig City
· Serving Up Responsible Fun Seminar 

Bistro Corporate Office, Taguig City
Provides knowledge about serving alcohol to the guest responsibly and how to handle intoxicated guest/s
CHARACTER REFERENCES
Maria Concepcion Ramon

Service Manager - TGI Friday’s 
Operations Manager – Nikkei Nama Bar

+9190076625
Rachael Alcantara

Training Supervisor - St. Marc Cafe

+9154391809
Joubrey Anne Manao

Service Management Analyst/Systems Engineer
Indra Philippines Inc.

+9162255179
