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CAREER SUMMARY



· Dependable and reliable Cashier with over 11 years of experience in providing excellent customer service. Has the great ability to work independently or as a team member seeking position with well established Company.

CORE PROFICIENCIES
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· Relevant and progressive experience from Service Oriented and Hospitality Industry.
· Strong Customer Relation skills.

· Proficient in Microsoft programs (MS Word, MS Excel,  Power Point, POS Literate)
· Front & Back of the House Operations
· Trained Barista
· Team player
· Result Driven Attitude
· Matured disposition
· Highly Trainable and willingness to learn


WORK EXPERIENCES





FRONT OF THE HOUSE CREW MEMBER
JAFRA Multi-purpose Cooperative
Krispy Kreme Doughnuts
Shoe Mart Mall (Cabanatuan City)
November 2019 - Present

· Ensures an excellent dining experience and client satisfaction through professional order taking and customer relationship.
· Maintain general up-keep of the shop’s premises and adhere to the company’s international standards.
· Achieve daily and monthly sales targets.
· Tasked with periodic inventory control.


FORECOURT CASHIER 
A1 SHELL Service Station 
Talavera, Nueva Ecija
May 2005 – February 2015

· Reports directly to the Station Manager.
· Charged with the station’s Financial Operation.
· Supervised Pump station and Workplace/Service personnel. And coordinates inventory and supplies.
· Attend to customers’ needs for the workplace and other queries.
· Issues receipts using POS and manual receipts.
· Making report for daily cash accounts and maintaining daily report transactions with zero end- of- shift discrepancies.

EDUCATION and TRAINING


	
                        

                    Tertiary                         :     	BUSINESS INFORMATION MANAGEMENT
                               		AMA International Institute of Technology
                               		Cabanatuan City, Philippines
                               	S.Y. 2003-2005
                        
Vocational Course       :    	FOOD TRADES
				Sto. Domingo National Trade School
    	Baloc Sto. Domingo, Nueva Ecija
                                   	S.Y. 2001 - 2003
                    	
            	        OTHER TRAININGS      : 	PREPARE AND SERVE ESPRESSO COFFEE 
                                          		(Food and Beverage Services NC III)
	                     		St. Elizabeth Global School Talavera, Nueva Ecija
	                     		April 2012

					IELTS TEST PREPARATION & REVIEW PROGRAM
					9 Beyond IELTS Review and Language Center
					183 Mabini Street, Cabanatuan City. Nueve Ecija
					July 2019
  				
SECONDARY               :     STO. DOMINGO, NATIONAL TRADE SCHOOL
                                    	Baloc Sto. Domingo, Nueva Ecija
                                            S.Y. 1999-2003



						

I hereby certify that the above information is true and correct to the best of my ability and of my knowledge.


STEFANNY DELA CRUZ JACINTO    










