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With 18 years plus work experience in aviation industry, customer service and office management in the multinational company in the Philippines and Middle East. My unique combination of creative abilities, intelligent, decisiveness and experienced aviation professional with diverse knowledge of handling various areas of aviation operation tasks and ground handling operation. I am not afraid of hard work, and am used to working outdoors in all types of weather. Shift work is no problem for me. I am flexible as to both hours and work-related travel. Flexible Ramp Agent highly motivated to keep airline operations running smoothly and efficiently. Effective problem solver who remains proactive and decisive while under pressure. High-energy Customer Service Agent skilled in conflict resolution through proactive communication. Listens actively to customer questions and resolves issues and disputes tactfully and effectively.




SUMMARY OF QUALIFICATIONS:

· Excellent communication skills which help while communicating general instructions and public information at the airport
· Physical strength and composure which make working for long hours possible and enjoyable
· Flexibility in working hours and ability to deal with any stressful situation at the airport at any time
· Excellent understanding of the flight schedules and the changes in the same
· Capacity and will to learn new things and adjust with the fast paced working surroundings
· Proven ability to analyze the essential data quickly and accurately
· Individuality as well as team spirit which help working either independently or in a big team with equal efficiency
· Thorough knowledge of the procedures involved in airport security clearance



SUMMARY OF SKILLS:

· Excellent communication, time management, and teamwork skills
· Ability to handle physical stress involved in the job
· Skilled in driving heavy equipment loaded with luggage and supplies
· Knowledge of the signaling systems to guide airplanes on the ramp
· Ability to communicate precisely orally, in writing, and on radio equipment
· Skilled in grasping information on various flight schedules
· Flexible in working on all shifts
· Experienced in securing airport security clearance
· Possess a valid driving license and motor vehicle report
MAIN TASKS:

· Aircraft push back, maneuvering and towing.
· Aircraft marshalling duties.
· Loading and unloading of baggage.
· Operation of GPU, Belt loader, Airstarter unit  and Airconditioning unit
· Headset trained.
· Hand signals start up.
· Towing and positioning aircraft steps on aircraft.
· Carry out Toilet and water service on aircraft. Aircraft chocking and protection cones.
· Other duties to aid the smooth running of the Ramp operation.

JOB RESPONSIBILITY:

· Ensure that all equipment meet the standard safety requirements thereby ensuring operational reliability and follow the general safety procedures in order to prevent personal injury or damage to equipment during maintenance and other technical activities.
· Driving & operating technical equipment
· Responsible for loading and offloading activities safely
· Follow safety rules all the time
· Check all Ground Support Equipment
· Check aircraft doors to avoid any damage when loading and offloading.
· Follow the instructions of the Supervisor, Inform the supervisor of any problems
· Provide assistance for Pushback/tow operation.
· Make sure aircraft structure is clear from any barrier to avoid any ground crash
· Providing assistance in the technical workshops, delivering documents
· Provide the headset for Aircraft Departure and Arrival
· Operating the following Ground Support Equipment
-     Fixed GPU (400HZ)
-     Fixed AC  (PC Air)
-     Mobile GPU
-     Mobile ACU
-     Aircraft lavatory service truck
-     Aircraft potable water truck
-     Assist pushback operator in connecting and disconnecting Tow Bar
-     Operating Passenger Step

Virtual Human Resources Limited and supply to Etihad Airways in Ground Handling Department, my contract will be ended on January 2017. I eager and interest to apply as Ground Support Ramp Agent with your prestige company and work as regular direct staff. Although working in VHR provide me the holistic training and better opportunity but looking forward for long term plan that enable to enhance my capacity in the aviation industry and office management. To be part of successful team Etihad Airways is life time opportunity that can improve better my skill and talent into different perspective. I hope would allow me to accept my application to be part esteem company before my contract expire and rest assured that if I’ll be given a chance, I will do my best to be a pillar of integrity and dedication coupled with my enduring skills and capabilities to my responsibilities as I render my services in your prestigious company.

My ability to work in a fast paced environment and the coinciding professional attitude deem me a perfect match to your requirements. Please find my resume enclosed with this letter for your reference. I would like to be part of your organization and contribute to your success by providing excellently coordinated ramp services.

I’d like to take this opportunity to thank you for reviewing my resume. Should you have any questions I can be contacted at
+639955222114 /+639499529848.
PERSONAL DATA

Age:                              44

Date of Birth:                 Mar 19, 1977

Gender:                         Male Civil Status:                          Single
 Height:                         167.64 cm Weight:                         85.17 kg Nationality:                    Filipino
Religion:                        Christianity – Catholic

WORK EXPERIENCE

I have been working for 15year(s) plus.

1. Position:              Operation & Equipment Coordinator 

   Duration: 	         July 28, 2019 – September 15, 2019 

    Company: 	         SGS Airlines

    Company Industry: Airline / Aviation

    Location: 	        Jeddah, Saudi Arabia

2.  Position:                   Team Leader / Tow Tug Driver /Headsetman

Duration:                  Mar 2014 –Jan2017 Company:                Etihad Airways Company Industry:   Airline / Aviation Location                   Abu Dhabi, UAE
Department:            Technical, Ground Support Equipment Operator

Job Description:       To coordinates ,Allocation, Headset man securing all flights handle Etihad Airways Aircraft, Jet Airways, Virgin Australia,Seychelles,IL76TD , Rotana servicing all ground support needed by the said customer in ground handling either Air-start, GPU, Air-condition. Step and doing headset for reposition and Departure flights. Making reports on all handle flights before the end of the shift if on any issues. Assembly of all person involve in the said flights assigned.








Aircraft Towing Operator / Pushback Operator / Tow Tug Driver /Headset man Job Role

· Contact with the aircraft Head set man (MCC Team) at all time before any equipment is to be connected and that the appropriate tow tractor and tow bar is used for the type and weight aircraft.
· Strategically place as to observe, control and direct the towing operations being in visual contact with the aircraft Head set man (MCC Team) and wing/tail walkers.
· Perform maneuvering aircraft inside/outside hangar. Monitor the tow truck if any engine start up as per directive of Airline Technical Engineering Team.
· Maintain cleanliness of Towing Tractor at all time.
·  Prepare the towing truck 20 minutes before towing schedule.
· Monitor radio communication towing request directive by the duty supervisor/officer.
· Monitor ATC radio communication especially during towing aircraft.
· Perform towing task as per directive of duty supervisor
·  Comply the EY Towing SOP at all times and Safety regulation as per EY, DIA and IATA Safety Standards.
· Conduct a pushback task as if necessary as per operation requirement.
· Conduct operational inspection of tow tractor and tow bar before every use.
· Performing gate push back and towing of modern aircraft
· Identifying the different types of tow bars and associated connection/disconnection
· Identifying various permitted tow angles of different aircraft types and the instructions
related to the pushback limitations
·  Providing and operating different types of Ground Support Equipment to operating airlines
·  Strict compliance with all relevant company Standard Operating Procedures, work instructions and Airport Authority Standards
· Safety awareness related to aircraft pushback operation and the hazards
· Inspecting all assigned Ground Support Equipment to ensure serviceability
· Additional activities such as positioning of chocks, cones, marshalling etc
· Identification of suitable tow bar and provide assistance for Pushback/tow operation to ensure aircraft structure is clear from every obstruction for avoiding and ground collision with other aircraft, vehicles and equipment



	3.
	Position:
	Foreign/Ramp/Equipment Coordinator/Pushback Operator/Equipment Operator GROUND SERVICES.

	
	
Duration:
	
Apr 2009 - Apr 2013 (4 yrs.)

	
	
Company:
	
Saudia Airlines

	
	
Company Industry:
	
Airline / Aviation

	
	
Location
	
Riyadh, Saudi

	
	
Department:
	
Technical Support



	Job Description:
	
	· Making daily, weekly, monthly and yearly inventory equipment status

	
	
	            Report

	
	
	· Conducting incident and accident report if needed.

	
	
	· Input and gathering information on the newly equipment for maintenance record plan

	
	
	            and as per company procedures.

	
	
	· Headset, marshaller, refueling aircraft such as MD90 ,Embrarier and Airbus 319,320,321

	
	
	· Allocation of my fellow staffs on their designated assignment together with their

	
	
	            equipment needed defends on the customer needs. Such as movement, towing, push

	
	
	            back, hyper test run. providing airstart, aircondition, ground power unit and portable

	
	
	            step if needed.

	
	
	· Securing job ticket specially adhoc/charter flight depends on  customer service rendered

	
	
	· Assist new staff trainee on all ground support equipment such as portable /motorize

	
	
	           ground power unit, portable /motorize aircondition  unit, portable/motorize airstart unit,



 conventional/towbarless  pushback tractor in safety, proper operating. how to   drive properly and proper positioning of all said unit.
· Assigned in the ramp / aircraft parking bay.
· Monitoring arriving, reposition and departure flights.
·  Records aircraft timings such as :ETA ,ATA ,ETD,ATD,LPB ,on-blocks off-blocks ,airborne time and close door.
· Executes quick turn-around procedures.
·   Checks all ground equipment fuel, brakes, condition and if in proper designated safety parking area.
·   Provides leadership and direct supervision to a team of staff, who are undertaking operation such as NAPU @ equipment operation activities.


	4.
	Position: Duration: Company: Company Industry: Location Department:
Job Description:
	COMPANY DRIVER

Dec 2005 - Apr 2009 (3.4 yrs) ECR Dental Supply
Retail / Merchandise

San. Rafael Street San. Miguel, Quiapo ,Manila

Field

Receiving and deliver all the product that have been order by the customer.

	

5.
	

Position: Duration: Company: Company Industry: Location Department:
Job Description:
	

Front Liner/front Desk Officer

Mar 2001 - May 2005 (4.2 yrs.)

SIR WILLIAM'S HOTEL PHILIPPINES Hotel / Hospitality
#39 Timog  Avenue. Quezon, City

Operation

Receiving calls ,entertaining guest bookings and reservation

	

6.
	
Position: Duration: Company:
	

TEAM LEADER/S .CREW
May 2000 - Feb 2001 (0.7 yrs.) Burger King, Philippines



Company Industry:   Food & Beverage / Catering / Restaurant

Location                   Timog ,Ave. Department:            Operation
Job Description:                              
· Preparing spaghetti noodles and sauce.
· Marinating, thawing, breading and cooking breaded chicken.
· Cashier
· Serving hot/cold beverages, sandwiches and deserts



7.   Position:                   Utility /Stockman/Cutter/Server/Cashier

Duration:                  Jul 1999 - Dec 1999 (0.4 yrs.)

Company:                Kenny Roger’s Roaster ,Philippines Company Industry:   Food & Beverage / Catering / Restaurant Location                   E. Rodriguez Quezon City
Department:            Kitchen Crew/Stockman

Job Description:                    
· Ordering stocks for daily basis needs of production dry and wet products.
· Making daily, weekly, monthly and yearly inventory on dry and wet  items
· Operating equipment’s such as oven, steamer, rice cooker, h-vac rotisserie, hot and cold dispensers.
· Ordering, monitoring and replacing LPG gas.
· Serving and assist all customer demands and needs with total quality satisfaction.


8.   Position:                   Junior Manager (probationary) Duration:                  Nov 1997 - Oct 1998 (0.9 yrs) Company:                WendPhil, Corporation, Philippines.
Company Industry:   Food & Beverage / Catering / Restaurant

Location                   Kamias Rd, Quezon City

Department:            All Around

Job Description:                    
· Producing team effort assist new staff on their designated given assignment
· Creating new ideas for customer and company interest.
· Cashiering serving customer with TLC tender, love and care.
· Making sandwiches, spaghetti, chicken and readymade salads defends on customer ordered.
· Cleaning all equipment at all time on or before using it.
· Lending hand on some staff that needs an assistance due to operation wise.
· Conducting training on new staff operating equipment, proper handle and safety procedures.


9.   Position:                   S.CREW/CASHIER

Duration:                  Oct 1996 - Jun 1997 (0.7 yrs) Company:                Mc.Donald's Corp,Phillipines
Company Industry:   Food & Beverage / Catering / Restaurant

Location                   E.Rodriguez .Quezon,City

Department:            Cashier

Job Description:       To serve a customer with hospitable manner, with tender, love and care. Handling cash register and give the customer the excellent service to meet their satisfaction.



	EDUCATION
	

	
	Highest Education
	Second Highest Education

	
Education Level:
	
     College Diploma
	
High School Diploma

	
Education Field:
	
Business Management
	

	
Course:
	
Business  Office Administration
	
High School Grad

	
School/University:
	
(PUP) Polytechnic  University of  the Philippines
	
Ramon.Magsaysay

	
Location:
	
Sta. Mesa ,Manila
	
Espana ,Manila

	
Date:
	
Jun 1994 - Jun 1996
	
Jun 1990 - Mar 1994





LICENSES/CERTIFICATIONS


License/
Certification


License/
Certification No. 	 Date

1.  United Arab Emirates Driver
License

2177456          Jul 7, 2014

2.   Philippines Driver License        NO4-OO-471173     Mar 19, 2022

	3.
	GSE Motorized
	TSV 92-644R4
	  Oct 10, 2009

	
	Equipment
	
	

	
	Operation Permit
	
	

	

4.
	License

AOA License
	

5634
	

  May 21, 2009

	
5.
	
Driver License
	
2271144137
	
  Apr 28, 2009





SKILLS

Skill                          Yrs of Experience Remarks


1.  REFUELING AIRCRAFT EMBRAER AND
MD90

6 MONTHS      TO REFUEL AIRCRAFT WITH SAFETY MANNERS AND STANDARDS

2.   WELDING                     3 MONTHS      IT'S ONLY MY PAR TIME JOB








TRAININGS/SEMINARS

Date                                        Topic/Course Title
                Apr  09,2014                            Aircraft Towing and Radio Telephony
                                                                   Kevin Pereira
                                                                   Etihad Airways ,U.A.E
 
                   Mar  31,2014                             Ramp Safety
                                                                   Kevin Pereira
                                                                   Etihad Airways ,U.A.E

                   Apr 01 ,2014                              Human Factors Initial Training
                                                                    Kevin Pereira
                                                                    Etihad Airways ,U.A.E


Aug 31, 2013- Aug 31, 2013    Human Factors Awareness
ENG.Nabeel Al-Refaei
King Khalid International Airport
i
Aug 31, 2013- Aug 31, 2013    Airside Safety Awareness
ENG.Nabeel Al-Refaei
King Khalid International Airport

Aug 31, 2013- Aug 31, 2013    Aviation Security Awareness
ENG.Nabeel Al-Refaei
King Khalid International Airport
Jun 21, 2011- Jun 21, 2011     Basic Fire Prevention
KKIA, Safety Manager
King Khaled International Airport

Mar 18, 2011- Mar 18, 2011   TLD TowBarLess (TPX 200 MT NG/TPX 500S) Training Pushback
Rob Sterry
KKIA

Oct 10, 2009- Oct 17, 2009     Motorized Equipment Operation Permit
Mr.Mushawa
KKIA,Riyadh Saudi Arabia

Jun 27, 2009- Jun 29, 2009      Ramp Safety Procedures
Mohammed Aman
AL Q RIYADH HOTEL

May 10, 2009- May 17, 2009   FIRE AND SAFETY KKIAS
KKIAS COMPOUND (AIRPORT COMPOUND)

May 6, 2009- May 7, 2009       Operator Training for Maintenance of AVDGS System and PBB Interlock
Jolyn A. Presas
KKIA






LANGUAGES SPOKEN


Language


Proficiency Level
(5=Excellent;
1=Poor)

1.  ENGLISH                               5
/TAGALOG

2.   ARABIC                                 3






AVAILABLE DOCUMENTS

Passport

Number:                  P2045260A                                      Expiry Date:          Feb 27, 2017

Place of Issue:          DFA ,Manila                                       Date of Issue:       Feb 26,2022
     NBI

Number:                  B500CJJSR77-MA37407423                  Expiry Date:          May 09,2022

Type:                        Abroad








REFERENCES

Khalid Albissi                  STATION MANAGER (MAINTENANCE) SAUDIA AIRLINES ,RIYADH

Tel.No.: 0555238575
Relationship: FRIEND

Abdulrahman Al Omi     Manager
Saudia Ground Support

Tel.No.: 0542056432
Email: aalomi@saudiags.com
Relationship: Former Manager
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