	KERVIN REINHARD M. OSORIO
CONTACT 
Phase 8 Block 35 Lot 42-43 Wellington Place


Mary Cris Complex, Pasong Camachile 2,

General Trias Cavite
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+63 9154729948
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kervinosorio14@yahoo.com.ph
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SKILLS
POS SYSTEM 
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HIGH-VOLUME DINING
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INVENTORY
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MIXOLOGY
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F & B PAIRINGS
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INTERPERSONAL & COMMUNICATION
FOOD SAFETY & SANITATION
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LANGUAGES
· Pilipino
· English

	
	PROFESSIONAL SUMMARY
Skilled Bar/Food Attendant who is highly skilled in mixing, garnishing, and serving drinks in keeping with bar’s specification   while providing a high level of customer service to guests in a high-end restaurant/bar casino setting.   Has comprehensive knowledge of inventory on hand, drinks mechanics and pricing and regulations regarding sanitation, safety and cleanliness. 
WORK EXPERIENCE
11/2016- PRESENT
Captain II Server/Bartender/Cashier (VIP) Pre-opening Team
Okada Manila (Resort/Casino). Tiger Resort Leisure and Entertainment Inc. Paranaque, Metro Manila, Philippines

Responsibilities:
· Assists other servers in maintaining a fast service time with accurate drink orders.
· Creates an atmosphere that induces to make Okada Manila their choice for gaming entertainment; responsible for actively building and retaining guest relations to provide the superior guest service.

· Process payments according to POS and cash handling procedures.
· Maintains bar inventory to determined par levels and communicates ordering needs to management staff.
· Being familiar with menu cocktails, spirits, wine, beer list in order to assist guest and answer their queries.
· Performs duties of Shift Supervisor during his/her absence.

· Trains, motivates and monitors newly hired servers. 
05/2016 – 09/2016
Bar Supervisor

Huma Mediterranean Cuisine. 2/F S’ Maison, Conrad Hotel, Seaside Blvd, Pasay City, Philippines 
Responsibilities:

· Supervised all facets of a bar, schedule all bartenders’ shifts and serve alcoholic and non-alcoholic beverages to patron of the bar.

· Prepared opening and closing shift paperwork, stock the bar area and supervised other bartenders and cocktail servers throughout their shifts.

· Performed duties include, making drinks, possessing a large knowledge of drink recipes, checking for proper identification, maintaining the appearance and cleanliness of the bar area, replacing kegs, handling employee issues, handling customer complaints and disturbances, scheduling employees.

· Performed the inventory for beverages and do product control.

Bartender/Server                                                     07/ 2013 – 05/2016

Hard Rock Café, Manila, Level 3 & 4 Glorietta 3, Ayala Center, Makati
Responsibilities:
· Made proficient sales transactions-using POS system

· Maintained a clean and organized bar area

· Performed opening, closing and side duties – setting up/breaking down the bar, cleaning glass/countertops, sweeping the floor, etc.
· Performed the inventory for beverages and do product control.

· Memorized ingredients and recipes for all Hard Rock brand specialty cocktails and prepare accordingly.
· Developed new cocktail recipes when directed by management, utilizing mixology skills to combine unique flavor profiles and presentation methods.

· Greeted guests and helped them select food and beverages by presenting the menus, offering entrees and cocktails, and answering food preparation questions.

EDUCATION
College11/ 2011-04/2013
Associate in Hotel and Restaurant Service, Pamantasan ng Pasay
06/2011-10/2011
BS in Public Governance, Pamantasan ng Pasay
High School 2004-2008

Kalayaan National High School

                                                                             Elementary 2002-2004 Kalayaan National High School

                                                                                                1998-2002 Goal Montessori School

INTERNSHIP
                                                                                    07/2012- 10/ 2012 Oakwood Premier Joy-Nostalj, Ortigas City

Housekeeping Department
REFERENCES
Jayson Dizon

Senior Internal Audit Manager

Philippine Amusement Gaming Corp

+63 9228370641

Sherwin De Roca

Supervisor

Okada Manila

+63 9276542889

Ana Liza Revalde
Supervisor

Okada Manila

+63 9260258516
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