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SUMMARY

24 years of solid experience in information technology. With 18 years of experience in database
administration. A broad set of skills including system development, network administration, project
management, technical support and high performance computing technologies.

WORK EXPERIENCE
MANAGER - DATABASE ADMINISTRATION, Teleperformance, Ayala Ave., Makati City
July 2007 to present

o  Performed all aspects of database administration, including data modeling and performance
tuning.

Implemented database Always-On, mirroring, replication, clustering and log shipping.
Responsible for disaster recovery planning for SQL Servers.

Performed index tuning, stored procedure optimization and table partitioning.

Maintained and optimized data warehousing and streamlined batch processes.

Establishing the needs of users and monitoring user access and security.

Develop standards and guidelines to guide the use and acquisition of software and to protect
vulnerable information.

SENIOR DATABASE ADMINISTRATOR, OneGlobal Contact Center, Ortigas Center, Pasig City
December 2004 to July 2007

e Review, develop, and design data models using standard diagramming techniques, in conjunction
with application development teams.

e Monitor relational databases to optimize database performance, resource use, and physical
implementations of databases; addresses a variety of database integration issues including
migration between disparate databases, integration, maintenance/conversion, capacity planning
issues, and new applications.

e  Monitor and maintain database security.

e  Setup and maintained replication system using Veritas Storage Replicator.

o Created a centralized backup system using Veritas Backup Exec Utility.

IT MANAGER, The Pet Pantry Manila Corp., Ortigas Center, Pasig City

April 2003 to December 2004

e  Setup and maintained company’s System and Network infrastructure.
e Installed and maintained SQL Servers.
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Planned and implemented database security;

MIS SPECIALIST, Planet Sports Inc., Rockwell Center, Makati City

May 2000 to April 2003.

Setup and maintained company’s network infrastructure;

Configured and maintained domain and email server;

Developed and maintained POS and Back-End System;

Monitors and manages database backups;

Setup and configured system/network infrastructure of other Asian;

Oversees IT operations including computer operations, data entry, data control, and operations
support;

Works with other IT functions and prepares progress reports regarding IT operations.

ANALYST/PROGRAMMER, Maxima Equipment Co., Inc., Quezon City

April 1998 to April 2000

Developed and maintained HRIS (full cycle), Accounting System and Inventory System;
Guarantees the performance integrity and quality of databases. Controls system capacity for
existing requirements and plans for future needs;

Coordinates with users to ensure timely and efficient software release installation;

PROGRAMMER, Wheels Inc., Quezon City

August 1997 to April 1998

Developed and maintained Accounting System, HRIS, Inventory and Insurance System.

PROGRAMMER, Mansfield International, Quezon City

February 1997 to August 1997

Developed and maintained Accounting System, Inventory Management System and Wholesale
and Retail Management System.

PROGRAMMER, Dataware Corp., Makati City

June 1996 to February 1997

Developed and maintained Hospital System.



EDUCATION

Technological University of the Philippines , Ermita Manila - October 1996 -

Bachelor in Computer Science

TRAINING AND SEMINARS

1998 — 1998 Institute of Advance Computer Technology San Juan
e Advance Programming Using Visual Foxpro.
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