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Experience
	May 2001 – febuary 2003
assistant manager, arby’s
1. Responsible for assigned shift, assisting in overall management.
    2. Supervise and coordinate assigned shift; pre-meal meeting conducted with staff daily.
3. Assist in overall supervision of the department.
4. Check staff punctuality.
5. Communicate with guests and receive feedback.
6. Observe, teach, and correct staff’s service..
7. Examine food preparation.
8. Handle any guest complaint.
9. Monitor timing of guest experience.
10. Spot check liquor pars.
11. Order daily supplies.
12. Follow up on established training steps.
13. Handle guest comments and complaints.
14. Ensure guest satisfaction.
15. Stay on the floor during rush hours.

	july 2005 – august 2010
restaurant manager, warung kita ubud
1. Responsible for assigned shift, assisting in overall management.
    2. Supervise and coordinate assigned shift; pre-meal meeting conducted with staff daily.
3. Assist in overall supervision of the department.
4. Check staff punctuality.
5. Communicate with guests and receive feedback.
6. Observe, teach, and correct staff’s service..
7. Examine food preparation.
8. Examine beverage presentation.
9. Handle any guest complaint.


Education
	july 1996
junior high school, smp katolik bhakti


	july 1999
senior high school, sma kalam kudus malang



Skills
	Time Management
Creative Thinking
	Positif Attitude
Taking Responsibility
Leadership
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