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BERNARD DURADO
Contact Info
Address	: 120-c Escario Ext. St. Cebu City 6000 
Mobile No. 		: 09260479558
Email			: dranreb_durado@yahoo.com
Personal Particulars
[bookmark: OLE_LINK1]Age			: 30 years old
Date of Birth		: August 24, 1990
Nationality		: Filipino
Marital Status		: Married
Passport #                      :P8428131A
Date Issued                    : August 20, 2018
Expiry Date                    : August 19, 2028
Educational Background
[bookmark: OLE_LINK24]Bachelors/College Degree 
Field of Study		: Bachelor of Science in Business Administration     2009 - 2013
Institute/University         : University of San Jose Recoletos
Address                         : Corner P. Lopez and Magallanes St. Cebu City

Secondary
     School                      : Abellana National School                                       2003 – 2007
    Address                     : Osmena Blvd. Cebu City

Elementary 
    School                      : Zapatera Elem. School
   Address                     : Sikatuna St. Cebu City                                           1999 - 2003
Employment History
1. Position: Department Manager / Food Quality Manager.
Company: Golden Arches Development Corporation.
Address: 17th floor Bldg. Paseo de Roxas, Makati City.
Date        : June09, 2009 – Present, 7years

Job Description / Duties and Responsibilities.
· Manage the floors especially during Peak Hours. Ensure that excellent service and hospitality are delivered to each customer by setting and sustaining, positive and energetic shift.
· Manage the opening/ mid/ closing shift procedures of the store including the consistent and appropriate execution of the restaurant checklist.
· Organize stocks and equipment, order supplies and oversee building maintenance, cleanliness and security.
· Do travel path base on daily checklist of the restaurant to ensure the proper turn over execute properly.
· Send Daily Report to the Superior regarding Sales, Equipment, Wastages, Crew hours, Profit and including opportunities to address immediately.
Top Skills
· Admin Skills – Scheduling/Staffing Training, Inventory Management, Building Maintenance and Planned Maintenance. Production Management.
· Work with Passion for Excellence and Team Player.
· Food Quality Manager Ensuring all Products out to the customers are Hot, fresh, and Good Quality. 
· Ordering - Ensure all Product availability when ordered to the suppliers and monitoring the First in And First Out.
· Decision Making and Prioritize skills to solve customer complain.
· Ability to execute Ideas Effectively while enjoying customer’s feedback and 
Team suggestions.

Crew Trainer for 5years
June 09, 2009
· Train New Staff like Managers and Crews. Regarding on Restaurant Resto Basic, Station Procedure’s, Rules and Policy.
· Teaching the Standard Operation Procedures.
· Monitor Food safety on Shift.
· Help Managers Monitor Sales and Waste.
· Help Managers on Monitoring Training Observation Checklist and Follow Observation Checklist.
Trainings/ Seminar Attended & Awards
PERSONAL TRAITS AND ATTITUDE:

* Passion for continuous learning and personal growth
* Highly motivated and driven, with strong desire to excel
* Can work under pressure 
* Experience a managerial position for 7 years
(Started part time crew to the company while studying for 5 years, promoted as crew trainer, then after I Graduated Promoted as Manager for 7years up to present).

References
Ms. Mary Grace Muana
Position		: Manager
Office		: McDonalds Escario
Already Migrate to Canada

Ms. Ellaine Toreno
Position             : Manager
Tel & Mobile      : 09254749970
Office                : Mcdonalds Cebu Business Park

Mrs. Louella S. Aballe
Position             : 2nd asst. manager
Tel & Mobile      : 09238213709/09088135952
Office                : Mcdonalds Colonnade
But already work to Canada
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