Name: Lourdjean R. America =
Address: Purok 7 Sta. Rita Karsada Batangas City d
Cell phone No: 09054855214 —

Email Address: lourdjean.america@gmail.com -‘ .

OBJECTIVE

To be able to secure a position in an organization that will enhance my educational
qualification, experience and skills that will ultimately develop my potentials to the best
of service to the company.

PERSONAL DATA

Age : 30 years old

Birthday : December 15, 1990
Birthplace : Alitagtag, Batangas
Sex : Female

Civil Status : Single

Height : 527

Weight : 199 Ibs

Language Spoken X Filipino and English
Nationality : Filipino

Religion X Catholic

Father : Tomas A. America Jr.
Mother : Precy Ma. Isabel R. America

PERSONAL QUALIFICATION

e Communication/Negotiation/Facilitation

o Critical Decision Making Skills

e Technical as well as Theoretical Knowledge
e Leadership Abilities

e Flexible/Assertive/Adaptive

e Ethical/Non-judgmental


mailto:lourdjean.america@gmail.com

EDUCATIONAL BACKGROUND

TERTIARY Batangas State University
Bachelor of Science in Nursing
Rizal Avenue Batangas City
2007-2011

SECONDARY Regis Benedictine Academy
Tierra del Oro Subdivision
Sta. Rita, Batangas City
2003-2007

PRIMARY Regis Benedictine Academy
Tierra del Oro Subdivision
Sta. Rita, Batangas City
1997-2003

WORK EXPERIENCE

Collections Care Representative
Of Convergys Corporation
Employee from August 26, 2011 — August 31, 2014

Customer Service Representative
Of Synchrony Financial
Employee from October 20, 2014 —Present

I hereby certify that the above information are true and correct to the best of my
knowledge and belief.

Lourdjean R. America






