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JEFPRIL BAGUISA NICOLAS                                                              
42 M.Sioson St, Brgy Dampalit Malabon City,Philippines
Email Address: nicolasjep@gmail.com                

Contact  #: 09163155715
Skills and Experience
	• Service Orientated – has the ability to actively see the needs and create ways to help people.

• Communication skills –can able to speak with others to convey information effectively.

• Time Management – efficient in managing time and schedule to meet expected deadline.

• Team Player - Works well individually and as part of a team.

	


WORK EXPERIENCE
Position:  Marketing Professional
Date: March 2015 up to Present

Company: Toyota Abad Santos Manila (Toyota Manila Bay Corp) 

Position:  Sales Executive
Date: August 2014 up to February 2015

Company: Isuzu Otis Manila (YGC Group)

ROLE: MARKETING PROFESSIONAL
• Adviced customers on purchase based on their personal needs.
• Maintained highly detailed product knowledge and familiarity in forthcoming product releases
• Indentifying potential customers by funnelling based on money, authority, need and timing
• Build rapport with customers and answer all questions
• Speak in an enthusiastic and accommodating manner
Position: Team Leader/Server
Date: December 2013 to August 2014               
Company: Vikings Luxury Buffet
Location: Quezon City,Philippines
Position: Senior Food Server 
Date: January 2009 – November 2013
Company: Max’s Restaurant

Location: Quezon City,Philippines
ROLE: WAITER/FOOD SERVER
• Ensure customer satisfaction and promote the company’s high level of luxury suites service standards
 at all times.

• Organize, direct and evaluate food and beverage services

• Ensure practice of health and safety regulations

• Performance management; monitor the food served to the customers and provide assistance if needed

• Display knowledge of the food and beverage menu

• Listen and respond to customer complaints (acknowledge, apologize, act)

• Maintain high standards of cleanliness and acceptable levels of suites appearance at all times

• Shifting Schedule: work weekends & weeknights and on occasion be available to cover shifts.

Educational Background

Institute/University

    : San Sebastian College,Manila 
Bachelors/College Degree   : Bachelor of Science Major in Hotel and Restaurant Management 
      (S.Y. 2011)
TRAININGS

January 2011 - March 2011                       

F&B Training (On-the-job-Trainee)

Astoria Plaza Hotel               

15 J. Escriva Drive, Ortigas Business District 

Pasig City, Philippines
Nov 2009                                                  

F&B Training

Captain’s Galley Restaurant

Claro M. Recto Avenue, 

Manila, Philippines

May 2009 – June 2009                               

F&B Training

Max’s Restaurant
Brgy. Laging Handa Scout Tuazon, 

Quezon City, Philippines

SEMINARS and WORKSHOPS


January 2011                                            

BAR FLARING

Astoria Plaza Hotel
15 J. Escriva Drive, Ortigas Business District 

Pasig City, Philippines
Nov 2009 – March 2010                            

Leisure, Sports, Amusement and Management

Pagcor House,1330 Roxas Boulevard,

Ermita Manila, Philippines

January 2009                                           

House Keeping Operation (Front Office Operation)

 Mandarin Oriental, Makati Avenue, 

Makati City, Philippines

July 2008                                                 
Front Office Management System (Fidelio)

DLSU – College of St. Benilde

Pasay City, Philippines
Aug 2007                                               

Scope in the Hospitality Industry

Traders Hotel Manila 3001 Roxas Boulevard 

Pasay City , Philippines
