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PROFILE

An organized and creative professional with proven Marketing / Servicing skills and a desire to learn more. A focused Marketing graduate with a wealth of transferable skills gained in the retail and banking sector. Possesses a commitment to delivering customer service excellence and a reputation for ensuring complete customer satisfaction. Creative and innovative thinker with strengths in aiding in the delivery of marketing communications and development of content for sales/marketing needs.

WORK EXPERIENCE


2019 - Present

Marketing Assistant		Bank of the Philippine Islands


Provide support on the work of managers by establishing, maintaining and growing profitable relationships with accounts        portfolio in corporate banking division. Developing and demonstrating knowledge of customer’s banking needs and supporting proactive solutions to meet their current and future needs and company objectives. Committing to the development and growth of a customer portfolio while maintaining effective relationships with many existing long term clients. Working collaboratively with various teams within Business and across the wider bank to supporting your customers’ growth and ongoing success. Providing excellent customer service to develop strong relationships and networks. 


2015 - 2018

Marketing Coordinator	Footwear Specialty Retailer’s Inc.


[bookmark: _GoBack]Provide administrative support to the whole department. Maintain accurate database of all suppliers/clients/partners. Process and code expense reports and obtain authorization for payment of invoices weekly. Facilitates promo requests, processing and documentation. Prepares accounting documents and coordinates status with clients. Assists production, distribution, execution, safekeeping and documentation of collaterals. Prepares tracking documents and facilitates shipping & releasing of all store supplies and collaterals. In charge of Petty Cash preparation, processing, safekeeping and documentation.

2013 - 2015  Customer Care Officer	Pilipinas Teleserv, Inc.
Provide exceptional service through phone calls. Serves customers by giving product and service information. Resolves product or service problems by clarifying the customer's complaint; determining the cause of the problem; selecting and explaining the best solution to solve the problem; expediting correction or adjustment; following up to ensure resolution.

EDUCATION
2013	BSBA Marketing Management
University of Perpetual Help System Dalta

SKILLS	REFERENCE

· Mastery in MS Office	Billi Jin Carle Esguerra - Perez
· Can work with minimal supervision	Footwear Specialty Retailer’s Inc.
· Goal-oriented	Marketing Manager
· Eager to learn	[image: ] 09176178167
· Detail-oriented
· Team Player
image5.png




image1.png




image2.png




image3.png




image4.png




