PERSONAL DATA

Date of Birth:  July 14, 1983
Place of Birth: Guagua, Pampanga

Age: 38 years old

Civil Status: Married

Gender: Male

Religion: Catholic

Height: 5’11

Weight: 72 kg
SKILLS

Extensive customer
service skills

Good communication
ability

Professionalism
Hardworking and reliable
Multitasking

Teamwork

Fast learner

Exceptional personalized
customer service
Attention to detail
Experience working with
POS system

Omar Sagun Garcia

#0405 Purok 2-A Natividad Guagua Pampanga
Contact Number: 0945-766-2460
Email Address: omargarcia543@yahoo.com

OBJECTIVE

A highly organized and hardworking individual looking for a responsible
position to gain practical experience. To make use my interpersonal skills
to achieve goals of a company that focuses on customer satisfaction and
experiences. | am seeking new career role of increased responsibility and

expertise.

WORK EXPERIENCE
Holland America Line

Beverage waiter

2016-present

« Consistently provided professional friendly and engaging service.

o Guided guest through menus while demonstrating thorough knowledge
of food and beverages.

« Skillfully promoted items on beverage list and restaurant specials.

o Take orders from patrons for food and beverages.

« Prepared and served hot and cold drinks.

« Followed all safety sanitation policies when handling food and beverage
to uphold proper health standards.

City of Dreams, Manila

Bartender

2015-2016

« Mixing, garnishing and serving alcoholic and non-alcoholic drinks
according to company specifications.

« Taking orders and making guests feel taken care during their time at the
bar.

« Keeping the bar stocked and clean.

« Providing friendly and attentive service.

« Helping guests to choose menu items or guiding them thorough drink
options.

o Adhering to company standards for serving alcoholic beverage.



CHARACTER
REFERENCE

Lisa Wanty

Owner Operator at Wanty
Properties, LLC

2709 Wildwood Drive,
Clarksville, IN, United States,
47129

Herbert John Pamis
Assistant Beverage Manager
Holland America Line
09611579773

EDUCATIONAL ATTAINMENT

TERTIARY: Guagua National Colleges
Guagua, Pampanga
Bachelor of Science in Hotel and Restaurant Management
2002-2006

SECONDARY: Natividad High School
Natividad Guagua Pampanga
1996-2000

PRIMARY: Natividad Elementary School

Natividad Guagua Pampanga
1990-1996

ACHIEVEMENT

2006 BARTENDING COMPETITION
Diploma Awardee
Gastronomia 2
The Central Luzon Culinary Skills Parade

[ hereby certify that the above information is true and correct to the

best of my knowledge and belief.

Omar S. Garcia

Applicant



