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Janmarc S. Acedera
Branch Manager/ Sales Specialist/ Customer Service
jsacedera@yahoo.com.ph/ janmarcacedera@gmail.com



OBJECTIVE: 
Secure a career opportunity to fully utilize my training and skills, while making a significant contribution to the success of the company. 

SKILLS

Leadership & People Management 
Marketing Strategy and Business Development
Excellent Customer Service & Customer Retention
Interpersonal Business Communication 
Branch Operations Management
Salesmanship
Professional Driving 

PERSONAL DETAILS:  
Date of Birth   	:           11th September 1986
Nationality		:	Filipino
Marital Status		:	Single
Languages Known	: 	English
	
EDUCATIONAL QUALIFICATION & MANAGEMENT TRAININGS:
Xavier University Ateneo de Cagayan – Primary Education
Xavier University Ateneo de Cagayan – Secondary Education
Xavier University Ateneo de Cagayan - Bachelor of Arts Major in International Studies.
Certificate in Effective Business Presentation  
Certificate in Trade & Industry Business
Certificate in Leadership Management
Certificate in Effective Interpersonal Communication 
Certificate in Aspiring Trainers Program
Certificate in Business Communication (Art & Science of Spoken Communication)
Certificate in Business Writing
Certificate in Business Telephone Handling
Certificate in Basic Automotive Fundamentals
Certificate in Basic Automotive
Certificate in Proper Customer Handling, Customer Relations and Functions
Certificate of Attendance in Managers Conference
CAREER PROFILE:

Branch Manager at Perla General Insurance Start date 3rd July 2017 until 28th February 2020.

DUTY & RESPONSIBILITIES:
· Ensuring smooth overall operations at the branch level.
· Responsible for branch marketing strategies and business development.
· Ensuring completion of Sales Production Targets on Daily, Weekly, Monthly and Annually. 
· Attending to client Insurance Claims and monitor achievement of turnaround time target per case to appease clients.
· Client Information updating in the system on daily basis thru KYC forms.
· Responsible for opening /closing the branch as the standard operating procedure.
· Handle the tasks of responding within 24 hours to client queries thru telephone, email and text messaging in order to showcase excellent client service.
· Promote and maintain highest level of service that meets customer satisfaction.
· Perform multi related duties as needed.
· Handle the tasks of providing fast resolution in client concerns in a positive and friendly manner.
· Responsible for reminding clients on monthly basis regarding their insurance renewals.
· Perform responsibilities of taking care of company assets.
· Responsible in accreditation of Auto Repair Shops & Auto Parts Suppliers to become business partners.
· Responsible for business relationships with Banks and Financing Managers to ensure continuous business opportunities. 


Customer Relations Supervisor at Toyota Motors Philippines Start Date 27th March 2011 until 15th June 2017

DUTY &RESPONSIBILIES
· Handle the operations of the Complaint Section.
· Ensure smooth operation of the dealership’s client facilities such as coffee shops, rest rooms, client lounge etc. 
· Facilitate Client Care Activities such as Defensive Driving Seminars, Car Safety etc. 
· Attend to government partners meeting such as Department of Trade and Industry to ensure clients are updated with their customer rights as mandated in the Philippine Law.
· Create client satisfaction enhancement programs and present directly to the company president.
· Conduct both Post Sales and Service Follow Up to clients to ensure their utmost satisfaction. 
· Introduce new products to clients and educate them on their uses and benefits.
· Explain car after sales care to clients with newly purchase car.
· Up sell genuine car accessories.
· Responsible in Early detection of car features malfunction and submit technical reports to Head Office Plant for possible nationwide recall. 

Telemarketer at Asialink Pte. Ltd Singapore Start date 27th September 2010 until 1st December 2010

DUTY &RESPONSIBILIES
· Telemarketing sales and ensure out base salesman bookings.
· Prepare on a daily basis sales leads.



ACHIEVEMENTS:

· Highest Branch Paid Premium Collection Achievement 2018 at Perla Insurance 
· Supervisor Of The Year 2016 at Toyota Motors Philippines
· Kaizen Champion 2014 at Kaizen Convention Toyota Motors Philippines
· Best Dealer Contact Report 3rd Quarter 2013 at Toyota Motors Philippines 
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