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EDUCATION                                                                                              
 Bachelor of Science in Office Management                                                       Holy Cross Davao, Philippines
                                                                                                                                                  March 1991- March 1993
 Bachelor of Science in Office Management                                                        FEATI University, Philippines                                                                    
                                                                                                                                                            March 1993 – 1995

PROFESSIONAL EXPERIENCE

Manila Diamond hotel                                                                                                               Manila, Philippines
Banquet Waitress                                                                                                                November 2002-July 2005
·  Assist with the complete set-up and breakdown of the banquet area.
·  Respond urgently and appropriately to any concern
· Relay food and beverage order
· Maintain a high level of cleanliness and awareness of sanitary practice

Manila Diamond Hotel                                                                                                               Manila, Philippines
Japanese Waitress/ Receptionist                                                                                    September 1998-Nov 2002
· Demonstrated hospitality while greeting and establishing rapport with guest.
· Continually monitored dining room for seating availability service safety and well-being of guests.
· Relayed order to bar and kitchen by quickly and accurately recording into registered.
· Assisted with guest inquires take-out order and restaurant cleanliness.

Wendy’s Restaurant                                                                                                                   Manila, Philippines 
Food Service Worker                                                                                                         June 1994- December 1994
· Replenished condiments, beverages and supplies while maintaining cleanliness of services areas.
· Promote new or high-value food items by creating attractive displays in cases and other customer-facing areas.
· Strategically plated hot meal and salad in aesthetically pleasing arrangements
· Cleaned and sanitized dishes and utensils consistently keeping adequate supplies on hand for expected customer loads.

CAREER TRAININGS

Wendy’s Philippines
· Food serving Operations Training Program
Technical Education and Skills Development Authority (Philippines)
· Participating in Workplace Communication.
· Receiving and responding to Workplace Communication

SKILLS
· Knowledgeable in Micros System for Selling and Crunch time System
