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Complete name (First, middle, last)	: Bemarine Ocampo Yamsuan
Email address			: yamsuan08@yahoo.com
Contact number/s			: +639568641694
Address: 				: B2 L14 Brittany 1 Bgry. San Isidro Antipolo City, 1870, Philippines   

PROFESSIONAL SUMMARY

Energetic and adaptable general manager with 10+ years experience in all aspects of restaurant and hotel operations management within the hospitality industry. Dedicated Manager with unsurpassed work ethic and the ability to build lasting client relationship. Experienced in operations management sales, budget development, staffing and cost control. Exceptional organization and planning skills; adaptable and enjoy new challenges.

CORE PROFICIENCIES


• Training and development
• Budgeting forecasting and financial
   analysis
• Hospitality management
• Exceptional customer service
• Labor planning
• Relationship building
• Policies and procedure
• Inventory cost control
• Food and beverage management
• Team building and staff retention
• Innovative menu planning
• Safety and sanitation compliance


EMPLOYMENT HISTORY (Present - Previous)

Position				: Assistant Manager
Company Name			: Hotel Okura Manila
[bookmark: _GoBack]Address				: Newport Pasay City
Duration (from mm/yy - to mm/yy)	: April 2019-May 2021
Job Description			: Manages the daily restaurant operations, assist with menu planning, maintains the food and safety standards, creates and prepares annual marketing plan for the outlet, strives to continually improve guests and employees satisfaction and maximize the financial performance in areas of responsibility.


Position				: Restaurant  Manager
Company Name			: Kuya J Restaurant 
Address				: Waltermart Taytay and Antipolo Branch
Duration (from mm/yy - to mm/yy)	: May 2018-April 2019
Job Description			: Prepares monitors and analyzes Cost of Sales reports and performance to achieve cost targets on a monthly basis, plans, implements and monitor production system such as inventory, stock levels, ordering of all restaurant items, solicits interprets feedback from customer survey regarding product quality and availability, monitors employee performance and ensures standard procedures for production and company policies are being adhered to,  prepares and discuss regular written performance appraisal of all kitchen team members.

Position				: Restaurant Manager
Company Name			: Kiyomi Restaurant The Star Entertainment QLD Limited 				
Address				: The Star Gold Coast Broadbeach Island Broadbeach 4218 Queensland, Australia
Duration (from mm/yy - to mm/yy)	: December 24, 2014 Pre–Opening– September 03, 2016
Job Description			: Responsible for assigning and delegating daily responsibilities for supervisors and team members and ensure a sense of urgency in responding to daily business requirements, liaise with the Sous Chef regarding the operation of the kitchen and ensuring a clear flow of communication, responsible for customer care, rosters, training, coaching and developing the food and beverage team members as well as being hands on and ensuring the smooth running of the day to day operations, ensure that restaurant operations are within budgetary requirements for labor, product and operational expenses, resolve customer service queries and concerns with diplomacy and tact within 48 hours, manage staff and complete all people planning requirements including recruitment, training, and development and performance management of staff, ensure that cash handling procedures are adhered to, all shift takings are recorded and investigate variances and discrepancies as required. 

Position				: Restaurant Operations Manager
Company Name			: Tsunami Japanese Restaurant and Fuku Omakase Teppanyaki 
Address				: Perth, Western Australia
Duration (from mm/yy - to mm/yy)	: September  2012 Pre Opening – November  2014 
Job Description			: Supervise all restaurant activities and ensure compliance to all company standards to increase all sales of labor costs and prepare various reports accurately and within time frame, administer performance of all service staff and schedule and evaluate all restaurant operations and provide training to all employees and maintain all work according to required policies and procedures and maintain knowledge of all food and beverage trends, prepare estimates of all food and beverage costs and coordinate with corporate staff and assist to purchase all required supplies and place required orders for all distributors and ensure response to all complaints, manage all shifts for restaurant operations and schedule all process and maintain cleanliness at all times and assist to resolve all complaints and maintain food quality at all times and perform regular interviews with all employees.


Position				: Restaurant Operations Manager
Company Name			: Tsunami Japanese Restaurant and Fuku Omakase Teppanyaki 
Address				: Perth, Western Australia
Duration (from mm/yy - to mm/yy)	: September  2012 Pre Opening – November  2014 
Job Description			: Supervise all restaurant activities and ensure compliance to all company standards to increase all sales of labor costs and prepare various reports accurately and within time frame, administer performance of all service staff and schedule and evaluate all restaurant operations and provide training to all employees and maintain all work according to required policies and procedures and maintain knowledge of all food and beverage trends, prepare estimates of all food and beverage costs and coordinate with corporate staff and assist to purchase all required supplies and place required orders for all distributors and ensure response to all complaints, manage all shifts for restaurant operations and schedule all process and maintain cleanliness at all times and assist to resolve all complaints and maintain food quality at all times and perform regular interviews with all employees.

Position				: Dining Supervisor cum Restaurant Manager 
Company Name			: Mesa Filipino Moderne
Address				: Las Pinas City, Philippines
Duration (from mm/yy - to mm/yy)	: April 2012 – September 2012

Position				: Area Supervisor 
Company Name			: Coffee Dream Company Inc.
Address				: Metro Manila, Philippines
Duration (from mm/yy - to mm/yy)	: November 2010 – April 2012

Position				:  NOBU Japanese Restaurant and Team Leader
KALEIDOSCOPE 
Company Name			: Atlantis the Palm Hotel
Address				: The Palm Dubai U.A. E. 
Duration (from mm/yy - to mm/yy)	: August 2008 Pre Opening – August 2010

Position				: F&B Attendant, Hostess – Century Tsukiji Japanese Restaurant;
Company Name			: Century Sheraton Park Hotel Manila
Address				: Metro Manila, Philippines
Duration (from mm/yy - to mm/yy)	: September 2007 - February 2008

Position				: Service Crew
Company Name			: Philippine Pizza Inc.
Address				: Cubao Quezon City, Philippines
Duration (from mm/yy - to mm/yy)	: October 2004 – May 2005 (6 mos. Contract)
			

EDUCATIONAL BACKGROUND

Secondary School Name				: Formerly E.R.G Memorial College / Academia of San Nicolas	
Address						: Leon St. Malabon Metro Manila, Philippines
Year Graduated					: 1998				
Number of Years                 		        		: 4
							
College/University Name				: La Consolacion College Manila	
Address						: Mendiola Street City of Manila, Philippines
Month/Year Graduated				: March 2003				
Number of Years/Semesters			: 4
Degree Name/Course Name                                    : Bachelors of Science in Hotel and Restaurant Management	
	
								
TRAININGS AND SEMINARS ATTENDED


Topic: Provide cardiopulmonary resuscitation, provide basic emergency life support, provide first aid Sydney NSW
Date: October 2016
Topic: Responsible Service of Alcohol Sydney Australia
Date: May 2016

Topic: WSET Level 1 Awards in Wine, Brisbane
Date: June 2016

Topic: WSET Level 3 Awards in Sake, Sydney
Date: November 2015

Topic: Manager Food Safety in partial completion of Certificate III in Hospitality Australia
Date: June 2015


REFERENCES

Mr. Ace Pasimio
Director of Human Resources 
Hotel Okura Manila
+639178481556

Mrs. Leah Gacilago
Restaurant Supervisor
Hotel Okura Manila
+639151467132

Ms. Mary Jane Poblete
Executive Assistant to the General Manager/ Hotel Okura Services
Hotel Okura Manila
+639175340455
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