[image: ]Mae-Ann V. Pangandaman
Noville 1 Subdivision., Tubod Rosario Heights
Iligan City, Lanao del Norte
Philippines 9200

Contact                            mey.anv@gmail.com
                                          (+63) 9568306030

Personal Information    Age: 34 years old, Female
                                           Civil Status: Married
                                           Birthday: June 14, 1987
Objective                         A Registered Nurse seeking to impart and provide professional, empathetic and compassionate   
                                          acquired fundamental knowledge and skills in a fast-paced, growing and stable healthcare   
                                          environment or facility that aims to provide utmost  care and access to health to all of its 
                                          patients.

Qualifications                 •Demonstrated ability to organize and prioritize tasks and projects in a fast-paced environment
                                           • Willing to assume high levels of responsibility and can work with less supervision
                                           • Fluent in English
                                           • Constantly endure physical challenges
                                           • Computer and Internet competent
                                           • Good interpersonal and communication skills


Education                       
· St. Michael’s College                                                                                                      2015 – 2019
                                                     Iligan City, Philippines
                                                     Bachelor of Science in Nursing  

· University of San Carlos                                                                                                2004 – 2005
                                                     Cebu City, Philippines
                                                     Bachelor of Science in Business Administration: Double Major in
                                                     Entrepreneurship and Marketing Management

· La Salle Academy                                                                                                              2000 - 2004
                                                     Iligan City, Philippines
                                                    Secondary Education

· St. Michael’s College                                                                                                       1993 – 2000
                                                     Iligan City, Philippines
                                                     Primary Education

Work Experience        
                                                     • DR. UY HOSPITAL INC.,                                                                         July 2019 – January 2020
                                                        Hospital Staff Nurse 
                                                        Iligan City, Philippines

• IPRESENCE BUSINESS SOLUTIONS                                                 January 2013 – March 2014
                                                        WEB CONTENT  WRITER
                                                        Tarlac, Tarlac City Philippines


         • PNI – KMPG INC.,                                                                           July 2010 -  September 2011
                                                          INBOUND CUSTOMER SERVICE SUPERVISOR     
                                                          Iligan City, Philippines

         •TELECARE SUPPORT – ONLINE JOB                                                     March 2010 – May 2010
                                                         OUTBOUND SUPPORT REPRESENTATIVE
                                                         Cebu City, Philippines – HEAD OFFICE

          •SYNNEX–CONCENTRIX                                                                           July 2009 – March 2010
                                                         TECHNICAL SUPPORT REPRESENTATIVE FOR LINKSYS
                                                         Cagayan de Oro, Philippines

Seminars / Trainings    
· 6-Month Hospital Training
                                                   Dr. Uy Hospital Inc.
                                                   July 2019 – January 2020
· 3-Day Basic Intravenous Therapy
                                                         Mercy Community Hospital, Inc.
                                                         July 26-28, 2019
· Seminar Workshop in Journalism
                                                        St. Michael’s College, Iligan City
                                                        January 26, 2007
· Customer Service Training and Product Support for Linksys
                                                       Synnex – Concentrix, CDO
                                                       June 2009
· Proper Pacing and Sales Training
                                                       Synnex - Concentrix , CDO
                                                       September 2009
· Personal Development Training
                                                       University of San Carlos , Cebu City PH
                                                       July 2004
· Leadership Training Seminar 
                                                       University of San Carlos, Cebu City PH
                                                       2004

Achievements             
· Philippine Nursing Licensure Board Exam Passer
                                                       Cagayan de Oro City
                                                       June 2-3, 2019
· Promoted as Customer Service Inbound dept. Supervisor for PNI.KMPG, Inc.,  Iligan City, Philippines
                                                       August 2010
· Passed Customer Service and Technical Product Training for LINKSYS Synnex – Concentrix, CDO
                                                       July 2009
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