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Experienced Associate with over 10 years of experience in Supply Chain, Distribution and Marketing. Excellent reputation for resolving problems, claim investigation and improving customer satisfaction.
 


Highlights
· Results-oriented
· Business development
· Effective marketing
· Ability to motivate staff and maintain good relations
· Resistance to stress

Education
Bachelor of Science: Physics – 2003-2005
DLSU Manila, Philippines

Certifications
· Yellow Belt – Six Sigma
· Certified Black Belt – Distribution Enterprise Networking Marketeer
· MERAKIT FIT level 1


Experience
3/2021 to Present
Associate Professional – CISCO US
Ingram Micro, Manila Philippines
· Identifies service improvements to increase customer satisfaction.
· Served as the Cisco coordinator in the Philippines for Marketing (webinars and implementation).
· Reported project/campaign status to drive on-time project deliverables.
· Generated reports detailing findings and recommendations.
· Identified objectives of Cisco by analyzing feedback, observing consumers, and collecting surveys

11/2011 to 3/2021
Associate III – Claims and Returns Analyst
Ingram Micro, Manila Philippines
· Answered customer questions and resolved service issues in a timely manner.
· Evaluated all documents with goal of creating positive outcomes for client’s claim.
· Collaborated with claims department and logistics companies to resolve claims.
· Directed and coordinated various investigations conducted by field investigation team.
· Analyzed information gathered by investigation and report findings and recommendation
· Maintain good relationship with manufacturers to maintain satisfaction.
· Handled fortune 500 accounts in the US such as Costco, Walmart, Amazon and Best Buy.
· Facilitated webinars for new and upcoming partners.



Arlex M. Tipgos
 +63 977-288-0820
Mmaphil.art@Gmail.Com
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