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BENZIE F. ESCORIAL					
No. 430 Lerma Street, Barangay 130, Pasay City
09201196848
bhenzieescorial1@gmail.com

OBJECTIVES: To obtain a position where I could effectively apply my skills and knowledge and an opportunity to work productively and accurately in your company.

	QUALIFICATION SUMMARY:



· Motivated towards achieving goals and deadlines in a timely manner.
· Good communication skills
· Proficient in MS Office (Word, Excel, PowerPoint, and Outlook)
· Highly trustworthy, discreet, and ethical
· Managing People
· Able to work under pressure.
· A fast learner and can carry out tasks with minimum supervision.

	EMPLOYMENT HISTORY



February 18, 2019 – May 31, 2021
Jollibee Foods Corp. Inc
(Laughing Buddha Food Corp. Inc. – JOLLIBEE Franchise)
5th floor Rotunda Building NAIA Terminal 2 Pasay City /Tel. 877-1109 local 2435.
(Assistant Restaurant Manager) 


Job Description / Duties and Responsibilities

· CASH CONTROL MANAGER

· Responsible for providing leadership and direction to ensure designated cash processing, reconciliation and reporting functions are completed in a timely manner while in compliance with policy and regulations. Manage incoming and outgoing cash effectively daily.
· Check the sales documents transactions and submit it to the auditor on a timely basis.
· Authorized various transaction such as refunds, voids and cash drawer reconciliations.

· FEEDBACK MANAGEMENT SYSTEM MANAGER

· Feedback Manager is an effective communicator and ensure all complaints are acknowledge in a timely manner and customers information are kept throughout the complaint.
· Responsible to act for investigation, resolution and reporting of all customer related complaints.




· SCHEDULING MANAGER

· Prepare and organize work schedules for employees to make sure that the required number of personnel or staff are on duty in every given work schedules.
· Develop work schedules and allocate employees in certified working stations.
· Prepare and submit reports that have to do with employee operations.
· Take responsibility for leave request from employees work time keeping.
· Work closely with the hiring manager to fill existing vacancy.


January 2018 – January 2019 – Unemployed Due to Delicate Pregnancy


February 1, 2017 – December 31, 2017           
(Jetco Food Specialists Corp.- Jollibee Franchise)
Upper Basement Landmark Building,
Makati City
(Shift Leader)	

· Supports Team in achieving sales.
· In charge of Out Order Taker Person
· Assist in floor control.
· Assist and monitor 3rd Party Team Leader
· Pleasantly deal with customers to ensure satisfaction.
· Requirements
· Handles daily cash find and applicable paper works.

September 25, 2013 – January 15, 2017
Generation One Resource assigned in	
(Jetco Food Specialist Corp. – Jollibee Franchise)
Upper Basement Landmark Building,
Makati City
(Service Crew-Cashier)

· Dedicated in providing outstanding customer service and received numerous outstanding customer feedbacks.
· Provides exceptional services to all customers.
· Receive payments by cash and vouchers.
· Count money in cash drawers at the beginning of shifts to ensure that are amounts are correct and that there is adequate change.
· Achieved sales goals through product recommendations.
· Issue receipts, refunds, and change.







Trainings and Development attended

· Restaurant Operation System-Shift Management
· Title: Fundamentals of Restaurant Management
February 18,2019
Address: Karina Bldg. Ortigas, Pasig City Philippines


	EDUCATIONAL BACKGROUND



Tertiary:        Southeastern College
		2015 – 2017
Course:  	Bachelor of Science in Computer Science

		Datamex Institute of Computer Technology 
2012 - 2014
Course:	Associate in Information Technology
	
		
Secondary: 	Miagao National High School
Primary: 	Jesus Nievales Memorial Elementary School



	CHARACTER REFERENCE






· 



· Mr. Eugene P. Tuazon
           OIC/Restaurant Manager
          Jollibee Foods Corporation
          Contact Number: 09493924814
· Daisy Jean Galvezo
Product Quality Manager
Jollibee Naia Terminal 2 Departure
09629838829




· Shiela Mari D. Tambis
Product Quality Manager
Jollibee Landmark Makati
Tel. No.: 8122945




I hereby certify that the above information is true and correct with my best knowledge.
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                                                         						Benzie F. Escorial
                                                           						     Applicant
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