MARBY JAMES SAN JUAN
HOME ADDRESS: 4692 Cuangco Street Baragay Pio Del Pilar Makati City, Philippines
MOBILE NUMBER: +639273922457
EMAIL ADDRESS: marbyjamessanjuan@gmail.com
LINKEDIN PROFILE: linkedin.com/in/marbysanjuan

	
PROFESSIONAL SUMMARY 
· Over 9 years of work experience in the Hospitality Industry
· Strong background in Food and Beverage with a current role as Restaurant Supervisor
· Proven skills in Restaurant and Events Management 
· Demonstrated ability to Supervise & Coordinate tasks, Scheduling, Training, Inventory, and assisting in the development of policies, procedures, and budgets.
· Adaptable to fast phase and stressful environment
· Address customer/guest concern or complaints.
· Professional communication skills include fluency in English
· Performs administrative tasks and Computer literate


WORK HISTORY

RESTAURANT SUPERVISOR						JULY-2016 to PRESENT
MIREIO RESTAURANT, RAFFLES, AND FAIRMONT MAKATI
MAKATI CITY, PHILIPPINES

· Part of the pre-opening team as a server, initially assigned as an OIC, December- 2017 and officially promoted as Supervisor, August-2018.
· Supervise and co-ordinate activities of staff, Preparing  and submit reports, Maintain records of stock, repairs, sales and wastage; Estimate and order ingredients and supplies, Ensuring the safety and quality of food and services provided to the guest.
· Train staff in job duties, and sanitation and safety procedures

RESTAURANT/BANQUET SERVER					FEBRUARY-2014 to JUNE-2016
SEAGRILL at 25° RESTAURANT AND LOUNGE, FAIRMONT THE PALM
DUBAI, UNITED ARAB EMIRATES

· Joined as a Banquet server and transferred internally to a Restaurant outlet, May 1, 2015.
· Greet patrons, present menus, make recommendations and answer questions regarding food and beverages, Take orders and relay to kitchen and bar staff, Recommend wines that complement patrons' meals and Serve food and beverages.
· Highly knowledgeable on food and beverage.
· Cashiering function. POS system
BANQUET SERVER                                                                                         FEBRUARY-2013 to DECEMBER-2013 
RAFFLES AND FAIRMONT HOTEL (JECH MANPOWER SERVICE INC.)
MAKATI CITY, PHILIPPINES
· Serve food and beverages.
· Able to read and understand Banquet Event Order.
· Execute Ingress and Egress.

BAR SERVER							         JULY-2012 to FEBRUARY-2013
CANDYSHOP SUPERCLUB
QUEZON CITY, PHILIPPINES
· Take orders and relay to kitchen and bar staff
· Address customer/guest concern or complaints.
· Assisting on table layouts.


EDUCATION BACKGROUND

BACHELOR OF SCIENCE IN HOTEL AND RESTAURANT MANAGEMENT 
MAJOR IN CRUISE LINE							JUNE-2008 to APRIL-2012
LYCEUM OF THE PHILIPPINES UNIVERSITY
MANILA CITY, PHILIPPINES

HIGH SCHOOL GRADUATE						APRIL 2008
UNIVERSITY OF THE EAST
MANILA CITY, PHILIPPINES


TRAININGS

FOOD HYGIENE AND SAFETY TRAINING					DONE YEARLY			
RAFFLES AND FAIRMONT HOTEL MAKATI
FAIRMONT THE PALM

TRAIN THE TRAINER PROGRAM						JANUARY 2015			
FAIRMONT THE PALM


CHARACTER REFERENCES
· Available upon request
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