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Orly V. Lorenzo
Stanley, Falkland Island
Ghio_lorenzo@yahoo.com
Filipino
April 3, 1982
Male

Single
+500 61090
A challenging opportunity in the field of management that would enable me to render my service and help increase the competence of your company by practicing my knowledge and skills to maintain customers satisfaction through excellent  quality and productivity.

The Falkland Islands Company LTD
Food and Service Manager
April 21,2021– Up to Present
Stanley, Falkland Islands
Graffiti Burger
Restaurant Manager 
October 18, 2018 – December 5, 2020
Muscat, Oman
Tucano Coffee Shop   
Operation Manager
June 2 , 2016 – September 9, 2018
Ras Al Khaimah,UAE
Johnny Rockets Hamburger
Restaurant Manager

January 7, 2014 – January 7, 2016
Eastern Mangrove Abu Dhabi UAE
Fig & Olive Café Restaurant  PTE LT
Restaurant Manager

June , 2011 – June , 2013
Singapore
Aegis People Support
Executive Operations, Sales Travel Agent
November 2, 2009 to July 12, 2011 
Makati, Philippines
Sykes Asia Inc.
Customer Service Rep.
September 22, 2008 to November 1, 2009

Makati, Philippines
Ibiden Philippines Incorporation 

Production Assistant Supervisor 

May 17, 2003 to October 22, 2007 
Sto.Tomas, Batangas Philippines

RESPONSIBILITIES:
· Hired, trained, coached, and developed all staff members with the express purpose of integrating talented individuals into team capable of exceeding all customer and corporate expectations with regard to service, food safety and restaurant cleanliness.
· Increased overall sales by 25% through creation of aggressive local marketing campaigns and cross-sales training. 
· Reduced prime costs by 8% through more efficient scheduling, reduction of food cost , at least less than 20%of the monthly gross sales.
· Managed the store and analysed sales for profits and losses throughout the month.
· Motivated staff through acknowledgement of hard work, achievements instilling accountability while leading by example.
· Provided coaching and counselling for staff as needed which developed an efficient and respectful team.
· Documented the restaurant’s seminars and updated the restaurant’s menu even in social media and photography.
SKILLS:
· Oral and written Communication 
· Listening comprehension and interaction 
· Product presentation and Script delivery 
· Voice and rapport building
· News and Script writing
· Office equipment operation
· Knowledgeable in SPC, FMEA and kaizen
· Computer Literate (MS Office, Internet, Word, Excel, PP).

EDUCATION:

Degree:

Charisma University

BA in Tourism and Hospitality Management (4 years)
Grace Bay, Turks and Caicos, British Territories, UK.
Secondary: 

Rizal High School Diploma (4 years )
Pasig City, Philippines

TRAININGS:
High Speed Training UK

   Level 2 Food Hygiene and Safety for Catering
>A high quality, interactive training course that ensures food handlers meet the UK/EU 
Standards for Food Hygiene and Safety.

Issued on: 09 September 2021

Renewal Date: 08 September 2024
High Speed Training UK

   Food Allergen Awareness
>A high quality, interactive training course designed to help food handlers recognise how to label allergens correctly and provide customers with accurate allergen information.

Issued on: 08 September 2021

Renewal Date: 07 September 2024
High Speed Training UK

   Control of Substances Hazardous to Health (COSHH)
>A high quality, interactive training course designed to help about the risks associated with working with hazardous substances and how they can be controlled. .

Issued on: 19 September 2021

Renewal Date: 19 September 2021
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