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Name
lluminada Galang

Address

81 Premium Street GSIS Village
Project 8 Sangandaan Quezon City
1116 QUEZON CITY

Phone number
0906-3279197

Email
igalang1899@gmail.com

lluminada Galang

Determined, goal oriented, adaptable and a great team player. Values the importance of working well with
others to help team achieve results. Significant experience on customer service, hiring, training, and
leading store and district operations.

Work experience

District Manager Mar 2015 - Present
Rustan Coffee Corporation - Starbucks Coffee, Manila

Portfolio Leadership: Builds talent plans and pipeline, sees trends and puts plans in place to improve
performance of the portfolio. Drives results by assessing the business, solving problems, and coaching to

build capability

Store Manager Feb 2005 - Feb 2015
Rustan Coffee Corporation - Starbucks Coffee, Makati

Store Leadership: Creates an environment that enables the store team to work together to consistently
ensure operational excellence. Build the team’s capability thru coaching and partner development and
create meaningful plans to drive results.

Shift Supervisor Feb 2003 - Feb 2005
Rustan Coffee Corporation - Starbucks Coffee, Alabang

Operations Leadership: Works in partnership with the store manager to create store plans and ensure the
team is working together to make every moment right for customers.

Barista Feb 2001 - Feb 2003
Rustan Coffee Corporation - Starbucks Coffee, Alabang

Craft and Connect: Make customers the top priority while handcrafting quality food and beverages to store
safety and standard procedures

Education and Qualifications

BS Hotel and Restaurant Management
Dominican College Sta Rosa, Laguna

Jun 1996 - Apr 2000

Secondary Education Jun 1992 - Mar 1996

Adamson University, Manila

Achievements

Starbucks Philippines First Coffee Ambassador - Year 2002
Classroom Facilitator of the Year - (2009-2012)
Starbucks Philippines Store Manager of the Year - 2015
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