Rejean Joy Parada Beramo

Present: Katwiran St. Samama Phase II, Napindan Taguig City
Contact Number: 09663324699

E-mail Address: rejeanberamo@gmail.com

Objective:
To obtain a position in a company where I can continuously adopt new skills and techniques.
I strongly believe that an organization’s success is not based solely on the fact that it has the best people at
the best positions. Success happens when it’s people are working together towards its goal and idea.

Educational Background:

College: Pamantasan ng Lungsod ng Pasig
Bachelor of Science in Hospitality Management
Pasig City S.Y. 2010 — 2014

Secondary: Sta.Marta Educational Center
Pasig City S.Y. 2006 — 2010

Qualifications:

= Identifying growth opportunities and creating and communicating plans to achieve goals
= Seeking new and challenging opportunities to improve skills and knowledge

= Remain flexible, adapting demands calm and quickly

= Makes timely and effective decision with limited information

= (Create a strong team and model positive team behaviors

Job Experiences: (OJT)

Crowne Plaza Galleria Manila
Hotel Practicum Training
Sep.2,2013 — Nov.13,2013

Oceanlink Institute, Inc.
Apprentice-by-Experience (APEX) Program
March.10-14,2013

Krocodille Grille Shangrila
On The Job Training
May.7,2012-June.24,2012


mailto:rejeanberamo@gmail.com

Employment Experience:

May 2014 - Present STORE MANAGER, RUSTAN COFFEE CORPORATION
STARBUCKS PHILIPPINES

BARISTA TRAINER (July.24,2015)
- Guide partner through training
- Create a positive learning experience, provide feedback and recognition.

CERTIFIED GLOBAL COFFEE MASTER (March.14,2016)
- GUARDIAN AND CHAMPION OF COFFEE QUALITY
(Every beverage that is made is right for the customers. Each piece of equipment
to brew or prepare beverage is clean and maintained)

- UNDERSTAND AND SHARE THE STARBUCKS DIFFERENCE
(Teach and coach your fellow team members in all methods, preparing beverages and tasting
coffee. Become a mentor for new team members and Coffee Maters in their journey.

- POSITIVELY IMPACT THE TEAM, CUSTOMERS AND BUSINESS
(Help customers connect with their coffee, meet them where they are and help them with
everything, from selecting the right coffee or brewing method for home or choosing the right
beverage to answering)

STORE MANAGER TRAINER (April.23,2021)
- Building rapport and creating the environment
- Assessing others: Knowledge gaps and Skill Gaps
- Teach, Coach and Encourage future leaders of the company
- Problem Solving
- Influence Change
- Participate in mentoring relationships

VIRTUAL CLASS FACILITATOR (July 13,2021)

- Provide learners with appropriate learning activities and experiences designed to help them
fulfill their potential growth. Enable learners to develop competencies and skills to function
successfully in their role.

Personal Information:

Date of Birth : May 9,1994

Place of Birth : Buting, Pasig City
Height : 5’1

Weight: : 56kg

Status: : Single

Citizenship : Filipino

Religion : Roman Catholic
Father’s Name : Roderick P. Beramo
Mother’s Name : Leticia P. Beramo

Character References:

Angel Elloso Mark Gwain Robregado Alvin Paigna

Store Manager Businessman/Former Store Manager Store Manager

Starbucks Rustan Coffee Corp. Starbucks Rustan Coffee Corp. Starbucks Rustan Coffee Corp.
09155070041 09159909419 09173895445

I hereby certify that the above information is true and correct to the best of my knowledge.

Rejean Beramo



