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DAN ESTEPHEN T. TOCANTE



B5 L32 Ruby Street, Soldier’s Hills 3

Caloocan city

Contact No.: 0998-401-8536
E-mail:  det_gridlock_41@yahoo.com

        
Objectives:
To utilize my skills in all my endeavors, to apply my practical and hands-on experiences. And be part of one of the most reputable institutions.
Skills:
· Basic barista skills
· Able to manage a store and handle people
· Computer literate

Work Experiences:



Teletech



Customer Service Representative


Robinson’s Novaliches, Quezon City



January 29, 2020 – Present

Job Description:

· Handle inbound customer contacts
· Provide information to customers inquiry in relation to products and services including, but not limited to billing and rate plan, customer retention, data product and service and addition of new line of service

· Answer queries and support in troubleshooting and technical problems



AFNI



Customer Service Representative


Commonwealth, Quezon City



April 2019- January 2020


Job Description:

· Handle inbound customer contacts
· Provide information to customers inquiry in relation to products and services including, but not limited to billing and rate plan, customer retention.



Teletech

Customer Service Representative


Robinson’s Cainta, Rizal



December 2017- March 2019


Job Description:

· Handle inbound customer contacts
· Checking customers’ eligibility for assistance for their cars’ warranty


Concentrix



Customer Service Representative


Terra tower, Rosario, Pasig



October 2016- December 2017

Job Description:
· Handle inbound customer contacts
· Assist customers with placing or tracking orders online
Cinnabon and Seattle’s Best Coffee

Crew Leader
Abu Dhabi, United Arab Emirates

April 26, 2014 – October 15, 2016
Job Description:
· Monitor the flow of the operation of the store
· Greet customers upon entering and leaving the store
· Assign station to the crew members
· Monitor inventory
· Send daily report
· Make and serve coffee\beverages to the customers

· Serve sandwiches or breads

· Make sure cleanliness and proper sanitation is being maintained.

Global Language Foundation Inc.

ESL Teacher

Commonwealth, Quezon City

December 2010- September 2012

Job Description:
· Teach Korean students to speak and converse in English
Mondo Juice

Service Crew/ Barista

Ali-mall, Quezon City

August 19, 2009 – January 31, 2010
Job Description:

· Greet customers and provide information about the products

· Prepare and serve smoothies and sandwiches

· Maintain cleanliness and sanitation of the store
· Arrange the tables in the dining area
Training:


Robbinsdale Residences



(700hours)F&B Department - Kitchen/ Restaurant
#14 Palanza St., Araneta Ave., Quezon City
October 22,2008- February 17,2009
Education:

             Tertiary
Bachelor of Science in Hotel and Restaurant Management




Our Lady of Fatima University




Lagro, Quezon City



2005- 2009
             Secondary
Immaculada Concepcion Colleges – Caloocan Campus


Caloocan City


2002-2005

Elementary
Monsanto Academy

Marycris Complex Subd., Gen. Trias, Cavite

1999-2001

Seminars Attended

March 8, 2007

“Filipino Fashion: A cut above the rest”
The Grand Terrace, Commonwealth Ave., Quezon City

January 24, 2008
Bar Tour Exposure Program





T.G.I. Friday’s – Tomas Morato, Quezon City

March 16, 2008
“Managing Challenges: How to communicate 




Better in the Workplace”





University of the Philippines





Diliman, Quezon City
Character Reference:

Agnes Vales
Co-worker

09183518176

Mark Bernard Gannaban

Team Leader

Co-worker

09360433841

Mary An Paña

Co-worker

09279274041
