JOSIE AGAMATA GANZAGAN
J.P Rizal Street Bayaoas
Urdaneta Philippines 2428
#639519638824
josieganzagan@gmail.com

OBJECTIVE
	To gain an understanding of how to utilize and further refine my skills and capabilities in providing excellent customer service and contributing positively and successfully to the company.

PROFILE
· 6 years of service as Customer Service Attendant  (Tim Hortons –Edmonton CANADA)
· 2 and  1/2years  experience as Food Service Supervisor (Subway- St Albert Canada)
· Experienced in taking  orders, operating cash registers and safely handling food while checking for proper temperatures.
· Food service worker with fast food, retail and customer service experience. Trained in food safety and handling.
· Customer-oriented  worker with deep experience with POS systems, food preparation and safety regulations.
· Computer literate, polite, reliable and flexible.
· Work under pressure.
· Do Inventory and cash control, handles customer complaints and supervised staff.

WORK EXPERIENCED

Machine Operator (Needlegrapix Incorporated Philippines)
Sept 1, 2016 – up to the present
	Operates a sewing machine to embroider names, patches decorative designs, garments,and uniforms.
	Selects color thread and edit designs in the computer.

Food Service Supervisor(Subway)
March 2013 - June  2015
· Oversee the food serving staff, Supervised other co-workers daily duties.
· Prepares fresh foods and bakes breads and cookies.Serves Customers.
· Receive delivery and enter delivery reports every week.
· Do the weekly inventory and Cash Control.
· Trains staff for food preparation and  food handling safety.

Counter Attendant/Sandwich  Bar Person (Tim Hortons)	
July 2007 – February 2013
· Prepare and serve sandwiches, soup and  coffee, drive thru order taker and bake products.
· Assist the co-worker’s daily task and cleaning tables, wash dishes and stocking.
· Operating Cash register.
· Training person on food handling safety.


Machine Operator/Supervisor (Needlegrapix Incorporated Philippines)
July 2005 – March 2007
· Operates a sewing machine to embroider names, patches decorative designs, garments,and uniforms.
· Selects color thread and edit designs in the computer.
· Do the cash control and inventory.

Cashier  (Park And Ride Manila Philippines)
December 2003 – January 2005
· Received payment by cash and issue receipts to costumers.
· Punches the Plate number for registration of cars and buses entering the premises.
· Greeting costumers coming inside the building.

New Accounts Clerk/Clearing Clerk/Teller (Philippine Postal Bank Philippines)
December 2002 – October 2003
· Receives deposit moneyand interview New Account Clients  Personal Information in order to process their new bank account.
· Answer clients questions and explain available services such as deposit accounts, bonds and securities.
· Check and Bring Checks to the Main office to be cleared from dates and other information.

EDUCATION

College Graduate(Year 2001)
Philippine State College of Aeronautics Pasay City  Philippines
Bachelor of Science in Computer Specializing in Airline Operation Procedure

TRAINING 

Global Leadership Summit – Edmonton Alberta( Aug. 6, 2015)
· How to become an effective leader.
Food Handling Safety - Red Deer Inn ( July 2012)
· Introducing on how to use and  clean  the utensils and dough press  machine use  for the launching of New Product.
· Food and safety hazards.





VOLUNTEER

Jesus Rocks of Ages Ministry
· Church Treasurer – January 2015- Feb. 2016
· Hope Mission Edmonton(Feeding Program)– Oct. 2015
· Food Bank St Albert(Volunteer feeding) – Feb. 2015
· Children Ministry  Facilitator – May 2012-Dec. 2014
· Community Service Edmonton  (Free Tax Preparation )March 2012-April 2012
Church Management Team ( Jesus Is Lord Church Canada) – April 2008- April 2012

SKILLS

· Friendly Personality
· Proficient on Math
· Team Player 
· Cooking
· Ability to do Multi-Task
· Computer Literate


CHARACTER REFERENCES

· Dr. Abigail Abada
Preacher- Jesus Rock of Ages Ministry
7807569397/7808077629

· Robb Buzzeo
Tim Hortons –Owner
17809351151

· Tam Nguyen
Subway Restaurant – Owner
17808607950



I hereby certify  that the above information are true and correct thru  my knowledge and ability.




JOSIE AGAMATA GANZAGAN
 Applicant





















