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Benjie M. Panuelos
#10 B Lopez St. Caruhatan, Valenzuela City

Contact Numbers: 0917-9075561 / 0921-9262152
benj_panuelos@yahoo.com


EMPLOYMENT RECORD:
Company


: First Data Corp

3rd Floor Citibank Center 8741 Paseo de Roxas Avenue, Makati City.


Deployed At


: Bangko Sentral ng Pilipinas


Position


: IT Security Analyst

Date



: August 26, 2019 – Present

Job Description:

· Monitor, detects, inspects, tracts, and report cyber-attack incidents as primary role of the 24x7 shift Cyber Surveillance team.

· Prepare IT Security End Day Report consisting of events, incidents, graphs, tables, statistical trends and other useful intelligence information.

· Performs the following processes as Secondary role:
· Review authorized and unauthorized ICT devices and software.
· Review user account status, naming standard compliance and group membership

· Research new IT security solutions, process, risks, threats, and vulnerabilities. 
· Respond to 1st level incident as part of the Computer Emergency Response Team and provides technical support. 

· Assists in the security review process, risk assessments, technical evaluations, monitoring of events and report preparations.
· Performs other IT Security related duties.
· Experience in using SIEM technologies, endpoint protection.

· Monitoring security logs sources and alerts from the SIEM and other threat detection systems for threats activity. Interpreting, conducting analysis and making recommendations for resolution.

· Following, maintaining and helping in the evolution of the SOC processes and procedures, including use case, SOP, etc.

· Working with resolver groups to evaluate and recommend new security practices and solutions.

· Providing security advices and promoting security awareness to other IT teams and clients.
Company


: First Data Corp

3rd Floor Citibank Center 8741 Paseo de Roxas Avenue, Makati City.

Deployed At


: Bangko Sentral ng Pilipinas


Position


: IT Front-End Assistant
Date



: March 5, 2018 – August 23, 2019
Job Description:

· Operating System’s Migration from Windows XP to Windows 7.

· Performs backup and restoration of files prior to migration.

· Performs second level incident resolution on issues directly affecting client resources, systems and related technologies being managed by the division.
· Performs Configuration, testing, and validation of end point resources such as PC, printer, software for deployment. 

· Performs deployment of client computing resources, ensuring conformance to the deployment/activity plan.
· Performs in the documentation of configuration / installation manual and other relevant information of the deployment client computing resources.

· Fulfills service requests as assigned and in compliance with set standard processing time.

· Continuously monitors the status of outstanding incidents assigned to the division, providing input/updates to stakeholders until full resolution and closure.

· Conducts research/study on tools/system necessary to aid in the enhancement of client computing service, resources and systems.
· Completes QA test plans/UAT for new deployments and software packages and coordinates and or assist in the completion of testing.
· Deployment of new desktops, laptops, printers and UPS. Set up and Configure of lotus notes email, back up archived emails, printers and scanner configuration for new desktop pc and new laptops, User briefing regarding to Symantec Self Recovery and USB File Encryption.
Company


: Unison Computer System Inc.

#120 E. Rodriguez, Jr. Avenue, Cor. Ortigas Ave. Brgy. Ugong Pasig City.
Deployed At


: Bangko Sentral ng Pilipinas



Position


: IT Front-End Assistant
Date



: March 6, 2017 – March 3, 2018
Job Description:

· Operating System’s Migration from Windows XP to Windows 7.

· Performs backup and restoration of files prior to migration.

· Joining of computer to a domain and rights/security configuration.

· Installation of Client's security software.
· Installed, configure, test, maintain, monitor, and troubleshoot end-user workstations and related hardware and software in order to deliver required desktop service levels. 

· Set up company email via Lotus Notes.
· Set up Windows Administration and check all pc are in standard set up before deploying including, standard bios password and admin password. Ensure all pc are physically protected and installed the solenoid locks.

· Set up a Network printer.

· Monitor and updates the service desk tickets.

· Ensures anti-virus software and appropriate security patches are installed.
· Completes QA test plans/UAT for new deployments and software packages and coordinates and or assist in the completion of testing.
Company


: First Data Corp

3rd Floor Citibank Center 8741 Paseo de Roxas Avenue, Makati City

Deployed At


: Bangko Sentral ng Pilipinas


Position


: IT Admin Associate

Date



: November 9, 2015 – March 3, 2017
Job Description:

· Operating System’s Migration from Windows XP to Windows 7.

· Performs backup and restoration of files prior to migration.

· Joining of computer to a domain and rights/security configuration.

· Installation of Client's security software.
· Installed, configure, test, maintain, monitor, and troubleshoot end-user workstations and related hardware and software in order to deliver required desktop service levels. 

· Set up company email via Lotus Notes.
· Set up Windows Administration and check all pc are in standard set up before deploying including, standard bios password and admin password. Ensure all pc are physically protected and installed the solenoid locks.

· Set up a Network printer.

· Monitor and updates the service desk tickets.

· Ensures anti-virus software and appropriate security patches are installed.
· Completes QA test plans/UAT for new deployments and software packages and coordinates and or assist in the completion of testing.

Company


: Unison Computer System Inc.
#120 E. Rodriguez, Jr. Avenue, Cor. Ortigas Ave. Brgy. Ugong Pasig City.
Deployed At


: Bangko Sentral ng Pilipinas



Position


: IT Admin Associate
Date



: July 16, 2014 – November 2, 2015
Job Description:

· Operating System’s Migration from Windows XP to Windows 7.

· Performs backup and restoration of files prior to migration.

· Joining of computer to a domain and rights/security configuration.

· Installation of Client's security software.
· Installed, configure, test, maintain, monitor, and troubleshoot end-user workstations and related hardware and software in order to deliver required desktop service levels. 
· Set up company email via Lotus Notes.
· Set up Windows Administration and check all pc are in standard set up before deploying including, standard bios password and admin password. Ensure all pc are physically protected and installed the solenoid locks.

· Set up a Network printer.

· Monitor and updates the service desk tickets.

· Ensures anti-virus software and appropriate security patches are installed.
· Completes QA test plans/UAT for new deployments and software packages and coordinates and or assist in the completion of testing.
Company


: Action Labs IT Services Phils Corp.
#384B E. Rodriguez, Sr. Avenue, Cubao, Quezon City
Deployed At


: PhilamLife Insurance Company (AIA)



Position


: IT Helpdesk Engineer Level II 

Date



: July 06, 2013 – January 31, 2014
Reason for Leaving

: Finished Contract
Job Description:

· Generate new Help Desk tickets utilizing ticket tracking software system. Close out any resolved tickets. Utilize the tracking software to document, assign, and manage issues presented to IT support by end-users. Strong attention to detail on accurate reporting to maintain quality of data for trend analysis and management reporting.

· Fast response to telephone, email, and walk-in requests for support, problem analysis, and initial resolution or escalation.

· Respond to requests for assistance by providing first line response to enable callers to solve their problems; or by escalating helpdesk tickets. Maintains accurate log entries of contact with resolution details and follow up information.

· Notifies end-users of disruptions to normal IT services delivery. Educate end-users on system use and troubleshooting.

· Searches documentation and previous requests for assistance on related topics to establish possible solutions to calls. Documents any findings on the call log.

· Communicate with end-users regarding their issues, through phone and email communication.
· Perform regular tasks for computer operations, including hardware & software installation and data migration.
· Joining of computer to a domain and rights/security configuration.
· Configuration of MS outlook to exchange server.

· Installation of Client's security software.

· Provides IT helpdesk support
· Remote resolution of technical incidents reported by end users regarding:
· PC’s, laptops, printers, network connection, internet access, standard and client’s applications

· Standard and client’s software installation, configuration and update

· LAN and email support to end users

· User management, file access permission management
Company


: ACCENTURE




 IT Strategy, Infrastructure and Security - Service Desk (TEMPO)






11th Floor Global One Bldg. Eastwood, Libis



Position


: Senior ANALYST 

Date



: March 01, 2011 – March 1, 2013 
Reason for Leaving   

: Resigned

Job Description:
· Ensure that adequate checks are carried out to verify that liability exists before an invoice is recorded as a liability and approved for payment.
· Ensure that every supplier’s invoices are supported by original documentary records to evidence the purchase order was approved and the goods and services were received.
· Ensure that procedure on requisitioning; purchases and receipt of goods are effectively carried.
· Checking errors in Oracle.
· Do a monthly report that show how many invoice we approve for a month. 
· Responsible for placing orders via Rivermine tool.
· Responsible for ensuring that order details are complete
· Responsible for following up incomplete order details to the requestor
· Responsible for communicating to client that orders are already placed in Rivermine tool
· Responsible for updating orders
· Responsible for updating milestones

Company


: ACCENTURE




 Project Association (AHABS – Greek)






 6th floor Gateway Building 2, Aurora Boulevard   

 Cubao, Quezon City

Position


: Enrollment Processor 

Date



: Dec. 13, 2010 – Feb. 28, 2011 

Job Description:
· For Plan Sponsors that have a default plan selection requirement, a Default List needs to be created for those members who do not enroll in a plan within the required timeframe and need to be enrolled in a default plan.

· The Enrollment Default List will be used to identify members that are over the deadline to select and enroll in a plan of their choice, and need to be enrolled manually in a default plan in QNXT

· Manila operations will create the file and identify the default plan that a member needs to be enrolled in.

· For Medicare members that need to be enrolled in a default plan, it is a requirement to enter the HICN# on the member’s profile, when being enrolled in QNXT.
Company


: ACCENTURE





 Project Lightspeed




 4th floor Gateway Building 2, Aurora Boulevard   

 Cubao, Quezon City

Position


: Fallout Analyst 
Date



: Nov. 26, 2007 – Dec. 13, 2010
Job Description:
· Provides client support through processing different kind of transaction via electronic processing.

· Resolves escalated orders from clients by answering client queries through extensive investigation and order resubmission as necessary.

· Contacts the client through email and phone calls to verify orders.
· Contacts POCs/ SMEs through email and phone calls to verify and escalate orders.
· Update database for new Line Information of customer (Line Information Database).
· Processes fallout order from automated solution through manual processing using queries & other tools.
· Analyzes errors and rejects given by Trading Partners
· Being one of the pioneers for the account I was able to assist in the knowledge transfer for newbie.
· Investigate more efficient resolutions and existing defects.

· Coordinate with different workgroups and handling different backend systems for order resolution. 

·  Ensure that complete and accurate documentation of fallout handling for every order processed.

Company


: INFOCOM TECHNOLOGIES, Inc.






  6th floor Citimotor Building, Pasong Tamo & Don Bosco




  Makiti City 






  Customer Management Division

Position


: Technical Support Representative

Date



: Nov. 7, 2005 – Nov. 23, 2007

Reason for Leaving   

: Resigned

Job Description:
· Serves as representative of the company to take/ handle calls and concerns of DSL. Subscribers 
· Conducts First-Line remote testing of subscriber’s DSL connection.

· Makes daily status report of all tickets handled to be submitted to the Team Leader.

· Maintains confidentiality of all documents and information received.
· Handle irate customers; explain clearly what the problem is and coordinate it to the proper group thru email or by call.

· Creation of trouble ticket in ticketing system and assign it to the right support group if needed

· Server platform support on IPDSLAM, NGN, Juniper ERX and CISCO

· Interact and coordinate with other departments to resolve customer issues

Company


: Bodega Site Computer Sales, Services & Rentals




              Puerto Princesa City, Palawan

 Position


: Computer Technician
Date



: August 1, 2004 – September 30, 2005

Reason for Leaving   

: Resigned

Job Description:
· Installs, configures and upgrades operating systems and software.

· Installs, assembles and configures computers, monitors, network infrastructure and peripherals such as printers, scanners and related hardware; pulls cables and rewires or directs the rewiring of cables as required.

· Troubleshoots problems with computer systems, including troubleshooting hardware and software, e-mail, network and peripheral equipment problems; makes repairs and corrections where required.

·  Acts as a technical resource in assisting users to resolve problems with equipment and data; provides help desk functions to facilitate exchange of information and advice to fellow employees; implements solutions or notifies outsource providers as required.

· Makes hardware and software acquisition recommendations including helping users assess needs and providing justification for equipment and services.

· Assists in instructing staff in the use of standard business and administrative software and hardware. Maintained and customized the network connection of all computers within the operation.
· Provide support and maintenance on both hardware and software application
Company


: Tokyo Tokyo Inc.





  Marketing Department /Purchasing Department





  P. Tuazon St., Cubao, Quezon City

Position


: Cost Controller
Date



: Dec. 15, 2003 – July 31, 2004

Reason for Leaving

: Finished Contract
Job Description:
· Responsible for acceptance and checking of deliveries from suppliers
· Checks all the products to be delivered to the different  store outlets
· Encoding  the outlets monthly inventory 
· Monthly report/meeting of all Cost Controller. 
EDUCATIONAL BACKGROUND:

College


: AMA Computer University






 Maxima Street, Villa Arca Subdivision






 Project 8, Quezon City






 Bachelor of Science in Computer Engineering





            June 1997- May 2003


High School


: St. Joseph Academy of Valenzuela






  Caruhatan, Valenzuela City






  June 1993 - March 1997


Elementary


: St. Joseph Academy of Valenzuela






  Caruhatan, Valenzuela City






  June 1987- March 1993

SEMINARS/TRAINING ATTENDED:
· Practical Cybersecurity of the CHIP Framework – June 25, 2021

· Splunk Building Reports and Dashboards – June 24, 2021
· Institutional Cybersecurity Initiatives of the CHIP Framework – June 24, 2021

· Legal Framework of the CHIP Framework – June 23, 2021

· Introduction to The Internet of Things – February 18, 2021
· Introduction to IoT – January 30, 2021
· Introduction to Ransomware Threats – January 21, 2021

· Introduction to Web Security Threats – December 10, 2020

· Cybersecurity Essentials – December 4, 2020

· WHAT THE HACK "Resilience" – November 28, 2020

· Introduction to Email Threats and Security Attacks – November 19, 2020

· Introduction to Cybersecurity – October 26, 2020
· Cyberwarfare – July 12, 2020

· Ethical Hacking – March 30, 2020

· ITSP – April 29, 2020

· IT Security – March 14, 2020

· Fiber Optic – June 8, 2019

· Cisco Certified Network Associate with CompTIA A+ - Feb 17 – March 17, 2019
· Windows Server 2012 Administration and Active Directory – June 22, 2014

· Internet Café Business 101 and Pfsense for Internet Café Applications – April 6, 2014
· Computer Hardware and Servicing NC II - April 6 to July 13, 2013
· Developing Life-Long Values Towards Greater Team Effectiveness – June 8, 2007
· Wide Area Networking 



- July 10, 2002
· OJT in PLDT 




- April 18 to May 15, 2002

· Basic PC Troubleshooting



- 2002

· Internetworking with Microsoft TCP/IP

- July 13, 2001

· PC Assemble and Disassemble


- April 17, 2001

· CISCO Networking




- 2001

· LUCENT Structured Cabling System


- 2001

· Telephone Networking Design


- 2001

SKILLS and KNOWLEDGE:
· Knowledge of and direct experience with Microsoft windows
· Good organizational skills, detailed oriented, and have a interest in providing

Quality customer service 

· Installed, maintained and supported XP, Windows 7, Windows 8 and Windows 10.

· Computer Literate (in various operating system such as Microsoft Office application, Word, Excel, Power Point)
· Installs, assembles and configures computers, monitors, network infrastructure and peripherals such as printers, scanners and related hardware; pulls cables and rewires or directs the rewiring of cables as required.

· Knowledge in asymmetric digital subscriber line (ADSL), LAN / WAN, software installation, router configuration, computer assembly, diagnosis and troubleshooting.
· Answer incoming customer calls and provide assistance for registration, email creation, physical line signal testing, modem/filter set-up, plus email, browser, and modem troubleshooting.

· Interpret customer records and repair tickets

· Test, analyze and clear customer reported trouble

· Installed and upgraded computer hardware: hard drives, modems, RAM and boards for both PCs and laptops. Disassembled and reassembled CPU

· Installed and upgraded Operating systems, software applications, antivirus and security software’s.

· Knowledge in Windows Server 2012 Administration and Active Directory.

· Capable of using ticketing system IBM Connection

· Knowledge in Lotus Notes.

Awards and Achievements:
Accenture:
( Most Improve Award – January 2012

( High Performance Award – February 2012

( Perfect Attendance Award – April 2011

INFOCOM TECHNOLOGIES, Inc.
( Exemplary Award – May 2007

( Exemplary Award – April 2007

CHARACTER REFERENCE IS AVAILABLE UPON REQUEST

I hereby that the above statement is true to the best of my knowledge and belief.
