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Melissa G. Benigno
Benigno Residence, Bagani Campo, Candon City,

Ilocos Sur, Philippines, 2710
Mobile No.: (63)943 079 7701
Email Add: melissagacusan@gmail.com
PERSONAL INFORMATION
Permanent Address
: Benigno Residence, Bagani Campo, Candon City, Ilocos Sur,    

  Philippines, 2710 
Birthdate

:  January 20, 1982
Birth Place 

:  Mabalacat, Pampanga 

Height 


:  5’4 ft.

Weight 


:  125 lbs.

Sex 


:  Female 

Civil Status 

:  Married  

Religion

:  Protestant 

Nationality 

:  Filipino 

BENEFICIARY
Beneficiary Name
:  Benigno, Joseph Jr. Mata 

Relationship 
: Husband 
Address
: Benigno Residence, Bagani Campo, Candon City, Ilocos Sur,    

  


  Philippines, 2710 
Tel. No. 

:  (63) 917-366-2411
DEPENDENTS:
Children:  Benigno, Matthew Joseph III 

Birthday:  March 19, 2016






Birth Place:  Baguio City, 2600






Occupation:   N/A 


:  Benigno, Emmanuel


Birthday: August 19, 2020






Birth Place: Candon City, Ilocos Sur 2710






Occupation: N/A
Mother:  Gacusan, Josefina Purugganan

Birthday:  August 26, 1953






Birth Place:  Sta. Maria, Ilocos Sur 2705







Occupation:  N/A 

BROTHERS / SISTERS
Sisters:  Gacusan, Ma. Theresa
 

Birthday:  May 29, 1974








Birth Place:  Angeles City, Pampanga 2009
Civil Status:  Single 

Occupation:  Nanny 

Ocawe, Marybeth Gacusan

Birthday: November 9, 1977






Birth Place: Santiago, Ilocos Sur 2710






Civil Status: Married





Occupation: N/A

Gabuat, Marilou Gacusan
 
Birthday:  February 10, 1979   



Birth Place:  Mabalacat, Pampanga
Civil Status:  Married 

Occupation:  N/A
EDUCATIONAL BACKGROUND
Elementary  





              Year [From] - [To]



School: Butol Elementary School 



 1989 - 1995 


Address:  Butol, Santiago, Ilocos Sur




Secondary 


School:  Santiago Catholic School



1995 - 1999

Address:  Poblacion Sur, Santiago, Ilocos Sur
College


Course:  Bachelor of Science in Business Administration 
1999 - 2003

School:  University of Northern Philippines




Address:  Candon City, Ilocos Sur 2710 

EMPLOYMENT HISTORY

Position:  Assistant Restaurant Manager III 

Company:  Jollibee Foods Corporation 

Address:  San Nicolas, Candon City, Ilocos Sur, 2710
Date:  June 2018 - Present 

Reason for Leaving:  Presently Employed 

Job Description / Duties and Responsibilities: 

· Interviews applicants, trains, orients, certifies and develop existing and new staff and managers on all basic standard operating procedure
· Prepares and manages staff contracts and examinations

· Responsible for cascading new products to team leaders and managers
· Responsible in managing shift operations and in achieving sales target during the shift
· Ensure sanitation procedure and food safety practices are adhered to
· Responsible in inspecting, assessing and evaluating the quality of newly delivered raw materials.

· Coordinates production control, people positioning and equipment

· Manage labor, waste, cash and safe content and yields
· Completes daily inventories and sales reports
Position:  Administrative Assistant 
Company:  Harvesters Bible Academy
Address:  Sitio Anara-ar, Calaoa-an, Candon City, Ilocos Sur, 2710
Date:  June 2015-June 2018 

Reason for Leaving:  Resigned 
Job Description / Duties and Responsibilities: 

· Provided general administrative and clerical support
· Contributed to the overall ethos/work/aims of the school meeting the needs of the students
Position:  Store Manager 

Company:  Auntie Anne’s, Baguio Branch 

Address:  2nd Level, SM Baguio, Baguio City, Philippines 2600
Date:  December 2014 – April 2015
Reason for Leaving:  Resigned
Job Description / Duties and Responsibilities: 

· Recruits, trains, supervises and appraises staff
· Develop store strategies to raise customers pool and optimize profitability
· Meet sales goal by training, motivating, mentoring and providing feedback to store staff
· Organizing in making reports, inventories and staff schedules

Position: Senior Public Relations

Company: Trans World Radio Philippines

Address: Guisad Road, Baguio City, Philippines 2710

Date: November 2011 – May 2013
Reason for Leaving: Resigned

Job Description / Duties and Responsibilities:

· Responsible for working towards combined communication, events and publications media campaign for TWR-Philippines to provide an added value brand name which our partners can tie their PR campaigns.

· Responsible for writing and collating articles for TWR-Philippines Newsletter. 
TRAININGS / SEMINARS ATTENDED

Training Center:  Karina Bldg, Training Center
Duration:  June 13, 2018 to August 29, 2018
Address: Karina Bldg., 33 Shaw Blvd., San Antonio, Pasig, 1605, Metro Manila 

Title: Basic Operations Training Program
SPECIAL SKILLS / INTERESTS

· Leadership
· Customer Service

· Interpersonal Skills
· Computer Literate 
· Time Management
· Building Relationships
CHARACTER REFERENCES
April Barroga
Assistant Manager 3
Jollibee Foods Corporation
Mobile No.:  (63) 967-290-4315
Ruby Liberty Abaguey
School Director
Harvesters Bible Academy
Mobile No.: (63) 917-169-9010
Analyn Kodangos
Elementary Teacher
Ambiong Elementary School
Mobile No.: (63) 939-776-9447








_________________________









        Applicant’s Signature  
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