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QUALIFICATION HIGHLIGHTS:

· University education in Bachelor of Science in Applied Mathematics with Information Technology.
· Completed Health Care Aide Course
· Proven leadership ability
· Knowledge and experience in taking vital signs, enforcing health and safety protocols, and infection prevention
· Articulate communicator with an appreciation for the different communication styles required when working with team members or clients
· Fast learner and willing to be trained
· Strong morals and ethics ensuring honesty, reliability and ability to responsibly undertake tasks
· Dedication to effective prioritization and management of time
· Ability to independently perform job functions
· Friendly and with positive attitude even under stressful situations
· Computer: MS Office, internet/emails
· Language: English and Tagalog 


WORK EXPERIENCE:

Store Supervisor – Operation 
Robinson Appliances Corp, Philippines (July 2019 - Present)

Store Supervisor – Operation 
Robinson Appliances Corp, Philippines (January 2012 - September 2014)

· Manage employee safety training
· Ensure standards are met by all staff
· Conduct daily inspection to ensure a safe working environment for all employees
· Plan and organize the roles of each member on shift
· Relay any special shift instructions to other Supervisor
· Follow up with corrective action when an employee strays from directives
· Manage employee absences to meet the requirements set by the company
· Comprehend business trends and competition and its effect on the business
· Implement and maintain standards for store visual merchandising
· Initiate/implement tactics to help achieve/surpass sales target and profitability



[bookmark: _GoBack]Administrative Clerk
Robinson Appliances Corp, Philippines (November 2010 – January 2012)

· Answer customer inquiries via phone and email and give a great customer service experience
· Data entry and verification of numerical data into company in-house computer system
· Assist with coordination of fleet movement, including customer calls and documents for billing
· Assist other store staff when available in order to ensure that the team is on track with company goals



EDUCATION & PROFESSIONAL DEVELOPMENT:

Health Care Aide, Takuat Training Center Incorporated, Philippines (2009)	
Bachelor of Science in Applied Mathematics with Information Technology, Far Eastern University, Manila, Philippines (2008)

Supervisory Skills in Retail Development, Gokongwei Brothers Foundation (2013)
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