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Objectives:
To expand my knowledge in customer service and enhance my communication skills
EDUCATION


 TERTIARY:
         Lyceum of the Philippines University, Manila Campus
         Bachelor of Science in International hospitality Management with                                                    
         Specialization in Cruise Line Operations in Hotel Services
         June 3, 2013-November 30, 2017

SECONDARY:
         Arellano University – Malabon Campus
         June 2010- March 2013

WORK EXPERIENCE



· SEABROOK ISLAND CLUB (INTERNSHIP) 
Johns Island, South Carolina
Food and beverage
September 22, 2019- September 18, 2020

Duties & Responsibilities:
· Taking the orders of the guest
· Setting up the tables, removing used dishes
· Greeting the customers and answering the questions


· SKYDECK AT THE BAYLEAF INTRAMUROS
Intramuros, Manila
Food and Beverage 
May 2019-August 15, 2019

Duties & Responsibilities:
· Responsible of handling cash
· Serving the ordered food

· GOLDEN ARCHES DEVELOPMENT (MCDONALD’S)
Navotas, Metro Manila
Service Crew
March 15, 2014- August 2015

Duties & Responsibilities:
· Greeting  the guest
· Serve the ordered food (Quickest but still standardized)
· Knowledge in POS
SKILLS



Language ability: English and Filipino
Computer skills: MS Excel, MS Word and MS PowerPoint
[bookmark: _GoBack]Artistic skills: Focus, Desire to exceed expectations, Fast learner
SEMINARS ATTENDED


Safety of Land at Sea (SOLAS TRAINING & BASIC TRAINING)
Magsaysay training Institute, Manila – November 8, 2016
Events Management NCIII
Lyceum of the Philippines University, Manila –May 15, 2016
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