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Career Objectives:

 To further develop my skills not only in my profession but in other terms as well and expand familiarity with the rapid growth of high technologies today.
	

Skills and Interests:
· Capable to work effectively even under-pressure.
· Computer Literate (Word, and excel, Outlook)
· The ability to communicate easily with different personalities.
· Team Worker is able to adopt in highly dynamic and changing situations.
· Excellent problem solving and communications skills, with a focus on Customer Service.
· Familiar with point of Sale Terminals
· Possess comprehensive Knowledge of Microsoft Word, Excel, and Outlook

Professional Experience

Avon Services pte Ltd., Changi Airport Singapore.
Flight allocator/Cleaning supervisor- September 2018- September 2020

· Allocating and monitoring flight 
· Deploying staff to their assign job inside the aircraft.
· Preparing our daily report and Report to duty manager.
· Check the quality of cleaning, Ensuring that a first class is cleaning delivered to all areas.
· Cleaning toilets,vacuuming floors,dress up cabin

OCS group UK/OCS  Facilities Management., Changi Airport Singapore
Quality control/Cleaning supervisor- August  2014- August 2018
· Supervise the cleaning  crew and make sure to do their job well done.
· Report to the assign duty manager after shift.
· Doing our daily internal audit and Answering complaints 
· Supervise cleaning staff focusing on their performance in terms of standards of cleanliness and their  behaviour while on duty.
· Cleaning toilets,vacuuming floors,dress up cabin

Smart Telecommunications Ayala Makati
Credit Assistant ,March- august 2014

1. Filling of documents 
2. Scanning of the customer applications and requirements

The Landmark Trinoma Philippines
Accounting Trainee, July 1,2013-December 14,2013
  
1. Encoding of  invoice receipt.
2. Compiling and Analizing account information

Techli Hung Pte LTD Changi Airport Singapore
Cleaning supervisor, March 15,2012-February 25,2013

1.Taking full responsibility  for the day to Day running of operational areas.
2.Deploying staff for their assign jobs inside the aircraft..
3.Auditing of the job done by cleaning internal aircraft.
4. Preparing daily report.
5. Cleaning toilets,vacuuming floors,dress up cabin

KFC Philippines Center Mall Fairview 
Counter and Pantry-March 4,2010-january 15,2012	

1. Responsible for keeping a cheerful and friendly atmosphere among customers. 
2. Great Sympathy for the Customers and Team Members alike.
3. In charge of cashier operation.
4. Perform daily validation of cashier balance.
5.  Supervise orders processing of KFC customers.
 6. Follow up on customers inquires and complaints to ensure full customers satisfaction.
             
	
Educational Background:
            Tertiary             	                         

   ST. CLARE COLLEGE OF CALOOCAN
Bachelor of Science in Business Administration Major in Management 
     SY: 2007-2011


I hereby certify that the above information is true and correct to the best of my knowledge.


            CRISTINE R. DE VILLA
                                                                            APPLICANT
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