OLIVIA S. AGNGARAYNGAY
Brgy. 48-A Cabungaan Sitio 1
2900 Laoag City, Philippines
Home: (077) 6003106 / Mobile No: +63 9056653726
email: Olivia_107@yahoo.com


CAREER OBJECTIVES:

· Seeking for a caregiver position where I can bring into work my compassionate nature and caring skills for the betterment of the society.
· To secure a position where my qualities of a fast learner and the ability to take on new challenges can be used.

SKILLS:

· Skilled in assisting patients with activities in their daily lives.
· Knowledgeable in attending to skin, nail and oral care needs of the patients.
· Experience in checking blood pressure, pulse, respiration, temperature and other vital signs.
· Hands on experience in assisting patients in toileting, shower, dressing, bathing, and maintaining their personal hygiene.
· Knowledgeable in preparing nutritious meals for patients.
· Ability to remember drugs and their administration timings.
· Skilled in performing light housekeeping.
· With strong customer service oriented and work exposure in service-oriented environment.
· Acquired knowledge with experience and keen interest in all aspects of sales marketing.
· Developed skills in public relations and interpersonal relationships.
· Good verbal communication.
· Computer literate (Microsoft office)
· Ability to multitask
· Cooking, baking

WORK EXPERIENCE

Sales Supervisor
[bookmark: _GoBack]Digital Telecom Phils. Inc.
Jan.2008 – November 2008
· Regularly secures and monitors required information/data related to existing and prospective accounts, communicate it to the sales manager.
· Monitor special order creation and activation of the required accounts.
· Supervise the agents in conducting promotional activities.
· Updates and submit all prescribed reports for monitoring.
· Implement and adheres to the sales and marketing strategies, plans, program processes and policies in acquiring prospective accounts.

Account Manager 1
Digital Telecom Phils. Inc.
February 2006 – December 2007
· Manager-in-charge in monitoring sales and aftersales transaction with customer.
· Assist customer in their transactions with the telecom.
· Recommends other key account subscriber acquisition and retention strategies, marketing plans and programs.
· Assist/Provides input to the sales and marketing manager in developing market programs.

Customer Service Assistant
Globe Telecom
Laoag Business Centre 
December 2003 – December 2005
· Attends and handle clients’ queries.
· Assist customer in their transaction with the telecom.
· Responsible in acquiring new accounts and ensuring the company in getting the majority of their market in the assigned area.

Sales Associate
Northcrest Subdivision
Laoag City
June 2003 – July 2003
· Attends and handles clients’ queries
· Ensures a good quality customer services

Private Lending Office Assistance
Laoag City
October 2002 – May 2003
· Prepares monthly reports
· Organizes and manages documents
· Prepares monthly payroll

Administrative Crew
Jollibee Laoag City
August 2000 – February 2001
· Handles and encodes office files/ records
· Summarizes daily reports

TRAININGS AND SEMINARS ATTENDED

On Job Training – March 5-9, 2018 - Child Care Missionaries of Charity     Dagupan City, Pangasinan 
On Job Training – March 12-16, 2018 - Elderly Care Missionaries of Charity Dagupan City, Pangasinan
Salesmanship Training - Sept. 14-15, 2007- Digital Telecommunication Phil., Inc. Binalonan, Pangasinan
On Job Training – Oct.1999 – Dec.1999 – GSIS Laoag City
On Job Training - Jan.- March 2000 – Equitable PCI Bank Laoag

EDUCATONAL ATTAINMENT

August 2017 – March 2018		Completed the Caregiving Course with 						Distinction and TESDA Registration no.
						0801012006
						St. Gabriel International, Laoag City

1996 – 2000				Bachelor in Business Administration
						Mariano Marcos State University
						Batac City, Ilocos Norte

1992 – 1996				High School Diploma
						Northern Christian College, Laoag

1986 – 1992				Primary Education
						Holy Spirit Academy, Laoag City

PERSONAL INFORMATION

Age:			41
Height:		5’2
Civil status:	Married
Date of Birth:		October 7, 1979
Place of Birth:		Laoag City
Citizenship:		Filipino
Interest:			Baking, cooking, travelling, books, movies

CHARACTER REFERENCE

Ms. Hazel D. Tamayo
Administrator
St. Gabriel International Centre for Quality Learning, Inc.
Laoag City, Ilocos Norte
Tel.# (077) 7713851 / +63 9423708979

Ms. Catherine M. Agpaoa
Registrar
St. Gabriel International Centre for Quality Learning, Inc.
Laoag City, Ilocos Norte
Tel# (077) 7713851 / +63 9420523215

Ms. Janette M. Alcaraz
Senior Financial Advisor
BDO Bank Robinsons Mall
San Nicolas, Ilocos Norte
Tel.# (077) 6707147 / +63 9171580144


 

















