Camille Ann P. Manangan[image: ]

Present Address: #309 Camp Allen, Baguio City
Philippines, 
Mobile No.: +639060377027
Email Add: camilleannpulidorn@gmail.com





OBJECTIVES

Determined and goal-oriented individual with 5 years of supervisory experience looking to fill a Supervisor position in Canada that allows me to use my management skills and grow my leadership style as the company grows. And to obtain a position which will create opportunities to delight guests, manage operations, and help create profit opportunities and to delegate responsibility towards achieving company goals.


PERSONAL INFORMATION

Permanent Address	:  #309 Camp Allen, Baguio City
Birthdate		:  October 25, 1992
Birth Place 		:  Lioac Norte, Naguilian, La Union
Height 			:  152 cm
Weight 			:  56 kgs.
Sex 			:  Female
Civil Status 		:  Married
Religion		:  Roman Catholic
Nationality 		:  Filipino


BENEFICIARY

Beneficiary Name	:  Domenick C. Manangan
Relationship 		:  Husband
Permanent Address	:  #309 Camp Allen, Baguio City
Tel. No. 		:  +639062040034


DEPENDENTS:

Father:  Edgar K. Pulido				Birthday: December 5, 1970 
						Birth Place: Mariveles, Bataan  
						Occupation: OFW (Jewelry maker/designer)        

Mother: Marilyn R. Pulido			Birthday:  May 28, 1973
						Birth Place: Lioac Norte, Naguilian La Union 
						Occupation: Managing an Eatery

CHILDREN

Daughter: Aviyah Iyanah Kate P. Alcantara 	Birthday:  September 26, 2011
						Birth Place: Naguilian, La Union 
Civil Status: Single 
Occupation: Student

Son: Zacchaeus Damielle P. Manangan		Birthday:  August 19, 2020
						Birth Place: Baguio City 
Civil Status: Single 
Occupation: N/A 
BROTHERS / SISTERS

Brother:  Yggy Boy R. Pulido			Birthday:  August 5, 1994
						Birth Place: Naguilian, La Union 
Civil Status: Single  
Occupation: Seafarer at U.S.A

Brother: Jhamez Khylle R. Pulido 		Birthday:  September 2, 2011
						Birth Place: Naguilian, La Union 
Civil Status: Single 
Occupation:  N/A

EDUCATIONAL BACKGROUND

Elementary  						              Year [From] - [To]	
	School:	Naguilian Elementary School	
	Address:  Ortiz, Naguilian, La Union                                               2002-2006		

Secondary 
	School: Christ the King College                                                       2006-2009
	Address: Sevilla, San Fernando City  

College
	Course:  Bachelor of Science in Nursing                                          2009-2011
	School:  Saint Louis University		
	Address:  Bonifacio, Baguio City                                                     

	Course:  Bachelor of Science in Nursing                                          2010-2011                                      
	School:  Lorma Colleges		
	Address:  Carlatan, San Fernando City, La Union

             Course:  Bachelor of Science in Nursing                                          2012-2013                                      
	School:  University of Cordilleras		
	Address:  Governor Pack Road, Baguio City

             Course:  Bachelor of Science in Nursing                                          2017-2018
	School:  University of Baguio		
	Address:  Bonifacio, Baguio City


EMPLOYMENT HISTORY

Position:  Cashier
Company:  SHAKEY’S (International Family Food Services, Inc.) 
Address:  Upper Luneta Hill, SM,  Baguio City
Date:  May 13, 2013-December 16, 2014
Reason for Leaving: Promotion 

Job Description / Duties and Responsibilities: 
· Manage transactions with guest using cash registers
· Issue receipts, refunds and change.
· Redeem stamps and coupons.
· Track transactions on balance sheets and report any discrepancies.
· Maintain clean and tidy checkout.
· Greet guests when entering or leaving the store

Position: Food Server / Team Leader
Company: Shakey’s (Shakey’s Pizza Asia Ventures Inc.)
Address: Wrightpark, Pacdal, Baguio City
Date: December 17, 2014 – June 7,2016
Reason for leaving: Promotion
 
 Job Descriptions / Duties and Responsibilities
· Welcoming and sitting diners comfortably in the dining section.
· Maintain a fast speed of service, especially during peak hours.
· Collaborates with the kitchen staff for correct delivery of orders.
· Deliver a memorable experience by providing them quality service and products.
· Take orders from guests and input their selections into the Restaurant’s POS.
· Set tables and rearrange the dining area to accommodate larger groups and special events.
· Respond to guest questions, concerns, and complaints and make sure they leave satisfied.
· Oversee day-to-day operation.
· Monitor team performance and report on metrics.
· Discover training needs and provide coaching.
· Listen to team members’feedback, motivate them  and resolve any conflicts or issues.

Position: Restaurant Supervisor 
Company: Shakey’s (Zappi Inc.)
Address: Sm Baguio, Upper Luneta Hill, Baguio City
Date: June 8, 2016 – present


   Job Descriptions / Duties and Responsibilities
· Screening, interviewing, hiring and training restaurant staff.
· Maintain safety and food quality standards.
· Ensure restaurant is fully prepared, cleaned and organized for daily operation.
· Keeping guest satisfied and resolving guest complaints in a professional manner.
· Organize staffs schedules.
·  Reduces the number of personnel/staff during less busy periods so as to minimize labor costs.
· Carry out maintenance on all restaurant equipment and quickly attend to repairs that have to be made within the restaurant.
· Expedite guest’s orders.
· Ensure guests are satisfied by assisting with serving, seating and communicating with the kitchen.
· Process bulk orders for events.
· Monitor cash flow and settling outstanding bills.
· Make bank deposits/preparing cash changes for daily sales within the restaurant.
· Checks food preparation, presentation and storage to ensure compliance with food health and safety regulations.
· Generate inventory reports, place order and make sure that all needed materials are on hand at all times.
· Makes sure that older items are consumed first (by stocking older items in front for easy accessibility) before proceeding to make use of newer ones so as to avoid expiration .First in, First out.
· Aiding restaurant managers with restaurant works including providing supervision assistance for food and beverage operation execution.
· Conducting regular inspections to determine whether proper standards of grooming, hygiene and sanitation are maintained.
· Helps in propagating sales by sharing fliers and putting up displays (advertisements) and other marketing strategies.
· Reviewing guest surveys to develop and implement ways to improve customer service and assurance of guest satisfaction in the restaurant.

SPECIAL SKILLS / INTERESTS
· Mentoring or coaching skills
· Excellent verbal and written communication skills
· Excellent leadership, team building, and management skills
· Able to multitask, prioritize, and manage time efficiently
·      Good interpersonal skills with all levels of management 
·      Immense ability to resolve issues, bond with internal and external guests and collect the right information.
· Proficient computer skills, Microsoft Office (Word, PowerPoint, Outlook, and Excel), and instructional software
· Merchandising expertise
· Product promotion
· Arts
· Traveling: have been to 3 countries and 15 tourist spots in the Philippines
· Tutoring
· Brain activities (solving puzzles
· Organizing events or activities
·      Team player: we work hard together	
·      Socializing with friends and family


CHARACTER REFERENCES

Name	   : Annie Lenn M. Sioson
Position	   : Shift Manager
Address	   : Upper Luneta Hill, Baguio City 
Contact No.   : 09564438983

Name	    : Divine Grace S. Albano 
Position	    : Junior Assistant Manager, BDO / Former Shift Manager, Shakey’s
Address	    : Kayang Extension , Baguio City
                    Contact No.    : 09173253290

Name	   : Oliver Ongchangco Jr
Position	   : Former Manager, Shakey’s/Restaurant Manager Subway, Alberta 
Address	   : Red Deer,Alberta
       Contact No.   : +14033074494
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