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Professional Work Experience
Willis Towers Watson						Dates
Insurance, Consulting and Technology – Technical Support and Operation
· Enterprise Software Support Analyst – Technical Support		01/16/2097 – Present
DXC Technology						
HPI/HPE/Application Services – 
Global Supply Chain Services - SAP				08/15/2017 – 01/31/2019
· Incident Escalation Coordinator – Incident Management
· NONSAP L2 Support
Hewlett Packard Enterprise
Proctor & Gamble/Global Service Desk				08/01/2011 – 08/15/2017
· Technical/Team Lead (L1/L2)
· Remote Desktop Management 
· Service Desk Engineer/Technical Support
TELUS International						09/2008 – 05/2011
Xbox 360 Hardware (Americas/Canada)
· Level 3 (Unauthorized Access/ Account Recovery Investigations Team)
· Level 2 (Consult and Rapid Escalations Team)
· Level 1 – Technical Support Representative
Education
De La Salle University – Dasmarinas, Philippines
Bachelor of Science in Computer Science        		April 2000
Certifications (Professional Activities, Certifications, and Training Attended)
· Information Technology Infrastructure Library v3 Foundation (ITIL) – January 2015
· Contact Center Leadership 101 – 2016
· 1 Day Six Sigma Workshop - 2016

Key Roles Performed
· [bookmark: _GoBack]Software Support Analyst – 2 years and 6 months
· Incident Escalation Coordinator – 10 months
· Technical/Team Lead – 3 years
· Remote Desktop Management Level 2 – 2 years
· Service Desk Engineer/Technical Support Representative – 3 years
