Ma. Christilyn Suatin
Hardworking employee bringing 12 years of experience meeting customer needs. Skilled at listening to customers, meeting productivity targets and maintaining current knowledge of company offerings. Offering empathy, reliability and enthusiasm for satisfying customers. Customer service representative bringing top notch in oral and written communications. Enhances customer experiences by employing service oriented behaviors, understanding customer desires and providing customized solutions to build loyalty.

Contact
Address: Iloilo City, Philippines 
Phone:    (+63) 9778232221
Email:      Ksuatin@yahoo.com

Personal Data
Birthday : December 9, 1985
Height    : 5’7 



Skills
Teller Experience 
Good Customer Service
Excellent work ethics 
Good listening skills
Computer skills
Time Management 

Work History 

May 2012 to current  - Metropolitan Bank and Trust Company 
                                        ( loilo City,   Philippines )
                        CSR teller/ New accounts 
· Receiving and processing cash and check deposits, withdrawals, checks encashments and at the same time marketing bank’s  products and services.
· Attending clients need fast and accurate.
· Maintained customer satisfaction with forward thinking strategies focus on addressing customer needs and resolving concerns.
· Also assigned to account opening, processing of time deposits and other bank’s investments and services.

March 2010 to May 2012 – Metropolitan Bank and Trust                 
                                          Company ( Makati City, Philippines)
                        Remittance Services Assistant 
· Serve as middle man between local branches and foreign offices.
· Processing and encoding data from and to local branches and foreign offices.
· Receiving and sending of account opening documents.
· Investigating remittances problems from abroad to local branches.
· Tracking of documents such as atm’s, passbook and other documents.

June 2009 to March 2010  – Allied Savings Bank 
                                           ( Makati City, Philippines)
                        Office Staff Assistant 
· Created presentations and proposals for use in meetings. Produced budget report.
· Interacted with local branches by phone and emails.
· Organizing reports for board meetings.


September 2008- February 2009 – Banco de Oro 
                                           ( Makati City, Philippines)
                        Accounting Clerk
· Process cash receipt and filing of documents as well as coordinating with other departments with regards to supporting documents of payments from clients.
· Worked closely with bankers to prepare type paper works for task with accuracy and speed.

April 2008 - July 2008 – CESCO Offshore Construction
                                           Services, INC
                                         ( Batangas City, Philippines)
                          Accounting Assistant 
· Managed payroll for organization of number personnel.
· Verified on time submission of payroll taxes and within constraints of Internal Revenue Service.
· Handling employees SSS and Philhealth contributions.
· Monitored and track all employees leave time.
· Handled company’s petty cash.



November 2007- March 2008 – Honda Cars Iloilo
                                             Corporate Exposure Training
                                              (Iloilo City, Philippines)
· Corporate exposure training under finance department 

Education
June 2004 – May 2008 – Bachelor of Science in Business                      
                                            Administration: Management 
                                            Western Institute of Technology
                                             (Iloilo City , Philippines)
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