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DONNA MAE M. NUNEZ
Blk 6 Lot 1 Sagana Homes Brgy Cuialt New Era Quezon City
09178033449/ (02) 8920-5964
nunez.donnamae@yahoo.com.ph
                Branch Marketing Officer with over 10 years of experience. Seeking to take a new role in the banking field to further enhance my skills and knowledge.  
_______________________________________________________________________________
WORK EXPERIENCE
              Banco De Oro
Marketing Officer/Junior Assistant Manager-Level 2-2019
 
Marketing Officer/Junior Assistant Manager-Level 1-2018
        
Senior Marketing Assistant-2014-2018
Client Service Associate  2010-2014
JOB DESCRIPTION
              Branch Marketing Officer
Responsible for the daily operations of the Marketing Section of the branch and ensure    
to meet our Branch quota in marketing the Bank’s product and services.
DUTIES AND RESPONSIBILITIES
· Supervises the over-all Marketing Section operations of the branch by promoting continuous enhancement of quality service, customer handling, accurate processing and operational efficiency
· Conduct proper KYC (Know your Customer) efficiently
· Ensure adherence in Record keeping and transactions monitoring
· Ensures compliance to policies and procedures of the bank
· Approves bank transaction based on signing authority
· Promotes no audit exceptions or low Audit Risk rating under area of responsibility
· Dealing with client’s concerns or needs and provides solution

· Override transactions exceeding tellers authority
· Promotes branch personnel improvement and advancement and harmonious work relationship
SEMINARS/TRAININGS
Anti-Money Laundering Act 101-April 16 2010
Customer Service Orientation- April 16 2010
Corporate Image- April 19,2010
    
Signature Verification- April 28,2010

Anti-Money Laundering Act 102- April 13,2013
Partnership Forum- February 12,2015
Unit Investment Trust Fund (UITF) – March 01,2016
Unit Investment Trust Fund 102 (UITF) – April 16,2016
Bank Fraud Prevention and Control-April 2016
Regulatory Compliance-March 2016
UITF Review Course- January 12,2017

Anti Money Laundering Act 102- April 11,2017

Anti Money Laundering Act 105- April 21,2017
DATA Privacy Act – August 7,2017
Global Equity Index Feeder Fund- September 14,2017
EDUCATION
Bachelor of Science in Accountancy-March 2010
New Era University
Quezon City Metro Manila
PROFILE
Married
30 yrs. old.
March 13, 1990
Iglesia Ni Cristo
PERSONAL REFERENCES

Princess Pelagio Castulo/ Auditor

0917-852-4633

Bangko Sentral ng Pilipinas

Melissa M. De Guzman/Branch Manager

09176748585/34338720/89272446

BDO Teachers Village Branch

Ann Aldea/ Cashier Officer
              0917-587-5172

Bangko Sentral ng Pilipinas

