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PERSONAL DETAILS 

Names					Magezi Roland

Date of birth 				July 15, 1988

Marital status				 Married

Nationality			             Ugandan

CONTACT ADDRESS 		            TEL: +256706537632 / +256779785504

E-mail: mageziroland000@yahoo.com 
.
[bookmark: _GoBack]ACADEMIC DETAILS
       2020 – 2021:           Diploma in Community Development – Alison
       2020 – 2021:           Diploma in Devops Engineering – Alison
       2020 – 2020: 	Protect Your PC against the NotPetya Cyber Attack – Alison
2006 – 2010: 	Degree in information Technology 
2005 – 2006: 	CISCO Certified (CCNA) – Makerere University 
2005 – 2005:	Computer Application (CCA) –Makerere University.
2001 – 2002:	Uganda Advanced Certificate of education UACE  -- Makerere High School
1997 – 2000:	Uganda Certificate of Education (UCE) – Kampala Secondary School
1990 – 1996: 	Uganda Primary of Education (UPE) – Nakivubo Primary School 



WORK EXPERIENCE:
Current: IT ASSISTANT
British School of Kampala which is an international school found in Muyenga, Kampala, Uganda, where I as well do teach Computer science to the student of year 1 to Year 6.
Roles and Responsibilities
To be responsible for the provision of ICT support in all areas and provide help and support for all staff
To provide day to day management of access to the ICT systems and services 
To monitor and manage the ICT helpdesk to ensure any issues are rectified quickly and efficiently 
To help monitor that daily backup systems and disaster contingencies are in place in the event of such faults to minimise disruption 
Logging and managing support calls and overseeing repairs or maintenance in the case of equipment, which is under warranty, or a maintenance or lease agreement

January 2011 to 2015: IT Volunteer Support Officer – China Uganda Friendship Hospital Naguru.
China Uganda Friendship Hospital Naguru is a newly built hospital in the premises of former Naguru Health Centre IV. I was lucky to be the IT volunteer Support officer who started with it, in the process I acquired a lot of experience given the fact that I practically worked on every IT related activity that took place since then.  I was responsible for Information, communication and technology at the Hospital. I was able to work with the hospital to diagnose the needs of the end users in the different department by providing an efficient and effective ICT Technical Support Service to members of the hospital. 
To install, configure, manage and maintain hospital servers, clients and peripherals.
To proactively monitor and respond to ICT helpdesk tickets
To provide ICT training and support for staff and interns including instructing members in the basic use of software programmes as necessary.
Managing other ICT support Staff if required.

Areas of Responsibility/accomplishment: 
My responsibilities include, liaison with various departments in the hospitals on issues to do with Information technology support, such as diagnosing, installation of new computer systems hardware and software, support in computer setting up, testing, cleaning and servicing, maintenance, upgrade of computer software, trouble shooting of the system, configuring and maintaining security of the local area network (LAN) and the wide area network (WAN), internet connectivity, office intercom and website designing.
Department liaison: 
Facilitate communication between the different departments in the hospital by making sure that internet, and Intercom are availability to all staff, a task I have carried out successfully by installing and maintaining both internet connectivity and intercom services in the different offices. 
1. General Admin duties in support of the computer network 
To be responsible for the provision of ICT support in all areas and provide help and support for all staff
To provide day to day management of access to the ICT systems and services 
To monitor and manage the ICT helpdesk to ensure any issues are rectified quickly and efficiently 
To help monitor that daily backup systems and disaster contingencies are in place in the event of such faults to minimise disruption 
Logging and managing support calls and overseeing repairs or maintenance in the case of equipment, which is under warranty, or a maintenance or lease agreement 
To ensure all tasks are carried out with due regard to Health and Safety 
To undertake appropriate professional development including adhering to the principle of performance management
2. To provide installation, maintenance, repair and support of ICT systems and services 
Proactively checking and maintaining ICT facilities and software within ICT suites and vigilantly spotting ICT equipment that has been damaged or misused 
Maintain up to date images of all hardware in the Hospital using a number of imaging tools
3. To provide technical assistance and basic training to staff and students 
To train other staff in the appropriate use of ICT fixtures within the Hospital, such as overhead projectors and computers in order to promote the staff educational experience 
Providing basic support on staff’s own ICT equipment purchased through the Hospital, e.g. Laptops, memory sticks 
4. To provide day to day management of access to the ICT systems and services including logons, passwords, printing and access to files/ user areas 
Creating user and email accounts for new staff 
Removing access to user and email accounts for staffs that has left 
Changing staff networks passwords as per relevant policy or upon request 
Making available, and recording the usage of, loan ICT equipment for staff 

5. To demonstrate and promote good practice, safety and adherence to policies relating to all aspects of the use of ICT systems and services 
Assisting in the implementation and adherence of all school policies including Health & Safety, Internet & Email and Data Protection Policies 
Ensuring school’s security, anti-virus and Internet filtering systems operational and are not circumvented 
Helping to maintain an up to date inventory of all school ICT related assets 
Helping to ensure that only licensed software is used on school ICT equipment 
To set an example of personal integrity and professionalism 
To promote the agreed vision and aims of the Hospital
To ensure that all ICT equipment is security marked or has appropriate categorical numbering 

6. To work alongside the ICT Systems Manager to continually maintain and develop ICT systems and services 
Assisting, where requested, with the installation, upgrade and maintenance of servers and network infrastructure 
Contributing to future planning to improve the efficiency and effectiveness of ICT systems and services 
Undertaking the necessary training associated with the post 
Continually research and investigate new or improved ways of working to ensure the ICT system is operating at its most effective and efficient 
7. To install, configure, manage and maintain the resources and services provided by the ICT department including but not limited to: - 
Windows Servers 2008, 2012, 2016 
Microsoft System Centre Configuration Manager (SCCM) 
Microsoft Data Protection Manager (DPM) 
Microsoft Exchange 2013 
Microsoft Hyper-V 
Windows Server Update Services (WSUS) 
Smooth wall Web Filtering & Internet Security software 

Administration
 Manage and track the hospital IT related activities, expenses in accordance with the hospital’s procedures; source for appropriate invoices as needed, coordinate with different Department to collect data as a form of records management but also informing management to make the right decisions, submit monthly reports on usage and maintenance.

December 2007 to 2016	 IT Technician - Department of Orthopaedics, Makerere University, Mulago Hospital Complex 
Responsibilities /tasks
· Support in computer setting up, testing, cleaning and servicing, maintenance, upgrade of computer software, trouble shooting of the system,
· Facilitate communication between Management, Health Volunteers Overseas, Clubfoot Care Project and students as it relates to activities and the required timelines established on an on-going basis for the duration of the project period. 
· Serve as the point person for coordination of required inventory items on an on-going basis, and ensuring correct inventory levels are maintained.
· Create and update brochures keeping hard copies for distribution.
· Keep all office supplies related to IT at levels required for smooth operation of the Department and different Projects under the Department, keeping in mind reordering timelines and increased or reduced activities.
· Maintain equipment inventory lists and give information for purchase of necessary capital equipment and making sure equipment is being appropriately used.
· Promote effective utilization of material for optimum service delivery with an emphasis on efficient outcomes that meet the needs of the population.
· Oversee the implementation of ethical standards set by the hospital and the different projects and reporting any discrepancies.
· Establish and maintain a strong positive working relationship with the Medical Staff; provide guidance regarding various issues, as required, 
· Actively promote continuous quality improvement and compliance with the hospital standards and requirements. 
· Make sure that the Head of Department and Project Directors are kept updated of all developments in the IT section and that their attention is drawn to issues that need their input. 
· Keep hard copy documentation in chronological order of all communications for future reference. 
· Respond to all communications in a timely fashion in relation to the on-going progression of the activities of the IT section.
· Follow up on all action items to insure activities are being done within the required timelines.

Languages:
English		-		Excellent
Luganda                   -                         Excellent
Runyakitara              -                        Excellent

Referees
1. Dr. Tito Beyeza 
Head of Orthopaedics Department (Retired)
Makerere University 
Mulago Hospital Complex
P.O Box 7072
Kampala
Tel. +256772-501298
E-mail:	beyeza2012@yahoo.com

2. Dr. Edward Kironde Naddumba
Senior Consultant Orthopaedic Surgeon/Executive Director  (Retired)
China Uganda Friendship Hospital Naguru- Now Nakasero Hospital
P.O Box 7072
Kampala, Uganda.
Tel.  	+256772-501658
E-mail:      edwardnaddumba@gmail.com 
3. Mr. Kaketo Enock
IT  Administrator
British School of Kampala
Tel. 0702037764

Declaration
I, the undersigned, declare that to the best of my knowledge and belief, that this information is true.
Sign: Roland Magezi (MR) 
Date. 06/20/2020
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