
CRISTIAN D. RAMOS
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ADRESS
166 GREENVILLE OLD BAYANIHAN, BRNGY 159 BAESA
CALOOCAN CITY 1401

CONTACT
0947 - 306 - 9109

EMAIL
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PROFESSIONAL PROFILE

I  a m  a n  e x p e r i e n c e d  S r .  Q u a l i t y  A n a l y s t  w h o  i s  l o o k i n g  f o r  a  f u l l - t i m e  j o b  i n  o r d e r  t o
e n h a n c e  m y  s k i l l s  a n d  g a i n  m o r e  e x p e r i e n c e  a n d  k n o w l e d g e  i n  m y  f i e l d .

EDUCATION

2009 - 2011 
TRENT INFORMATION FIRST TECHNICAL CAREER
INSTITUTE (COMPUTER SCIENCE)

2004 - 2007 
ANGONO NATIONAL HIGH SCHOOL

1997 - 2003
SAN FRANCISCO ELEMENTARY SCHOOL

PROFESSIONAL SKILLS

MICROSOFT OFFICE

DATA ANALYSIS

( W o r d , E x c e l ,  A c c e s s ,  
P o w e r  P o i n t )

( R e p o r t s )

WORK EXPERIENCE

CONCENTRIX DAKSH SERVICES
(APRIL 2017 - MARCH 2018)

CONCENTRIX DAKSH SERVICES
(MARCH 2018 –  OCTOBER 2020)

C u s t o m e r  S e r v i c e  r e p r e s e n t a t i v e .  M o b i l e  B i l l i n g  &  T e c h n i c a l

P r o m o t e d  a s  S r .  Q u a l i t y  A n a l y s t  &  s t a y e d  f o r  m o r e  t h a n  2  y e a r s
d o i n g  c a l l  m o n i t o r i n g ,  c a l i b r a t i o n  ( e x t e r n a l  &  i n t e r n a l ) ,  c r e a t i n g
w e e k l y  &  m o n t h l y  r e p o r t s  &  p r o v i d i n g  f e e d b a c k  v i a  c o a c h i n g

TRAINING ATTENDED

COACH TO LEAD

L e a r n  t o  a p p l y  p r a c t i c a l  c o a c h i n g  s k i l l  t h a t
w i l l  a d a p t  a n d  d e v e l o p  y o u r  l e a d e r s h i p  s t y l e

BASIC & INTERMEDIATE EXCEL

L e a r n  o n  d i f f e r e n t  w a y s  t o  u s e  E x c e l  e . g .
b a s i c  f u n c t i o n ,  f o r m u l a s  e t c . )

ROOT CAUSE ANALYSIS

L e a r n  t o  d e s c r i b e  a  w i d e  r a n g e  o f
a p p r o a c h e s ,  t o o l s ,  a n d  t e c h n i q u e s  u s e d  t o
u n c o v e r  c a u s e s  o f  p r o b l e m s

BRILLIANT AT THE BASIC (Q.A.)

C o m b i n a t i o n s  o f  3  t r a i n i n g s  I  a t t e n d e d

KGB PHILIPPINES INC
(OCTOBER 2020 –  MAY 2021)

Q u a l i t y  A n a l y s t  S p e c i a l i s t ,  c o n d u c t i n g  c a l l  m o n i t o r i n g ,  C a l i b r a t i o n
( E x t e r n a l  &  I n t e r n a l ) ,  c r e a t i n g  w e e k l y  &  m o n t h l y  r e p o r t s .
S e c o n d m e n t  S u p e r v i s o r  R o l e .

QUALIFICATIONS 

W i t h  m o r e  t h a n  7  y e a r s ’  e x p e r i e n c e  i n  q u a l i t y  m o n i t o r i n g .  E x t r e m e l y  p r o d u c t i v e  i n  a
h i g h  v o l u m e ,  h i g h  s t r e s s ,  a n d  e n v i r o n m e n t .

OFFICE 365 APPS
( P o w e r  A p p s ,  P o w e r  A u t o m a t e ,  S h a r e p o i n t
L i s t ,  M S  F o r m s )

TECH MAHINDRA LIMITED
(OCTOBER 2012 - DECEMBER 2013)

A s  c u s t o m e r  s e r v i c e  r e p r e s e n t a t i v e s ,  w e  h e l p  o u r  c u s t o m e r s  w i t h
r e g a r d s  t o  t h e i r  q u e r y  ( t e c h n i c a l ,  a c c o u n t - s p e c i f i c ,  b i l l i n g  i s s u e s . )

TECH MAHINDRA LIMITED
(JANUARY 2013 - APRIL 2017)

P r o m o t e d  a s  S r .  Q u a l i t y  A n a l y s t  &  s t a y e d  f o r  3  y e a r s  d o i n g  c a l l
m o n i t o r i n g ,  c a l i b r a t i o n  ( e x t e r n a l  &  i n t e r n a l ) ,  c r e a t i n g  w e e k l y  &
m o n t h l y  r e p o r t s  &  p r o v i d i n g  f e e d b a c k  v i a  c o a c h i n g .



DUTIES AND RESPONSIBILITIES
✓  E v a l u a t e s  c a l l s  f o r  P o s t p a i d  a n d  T e c h n i c a l .
✓  P r o v i d e s  e f f e c t i v e  a n d  c o n s t r u c t i v e  f e e d b a c k  t o  t h e  a g e n t s .
✓  F a c i l i t a t e s  c a l i b r a t i o n  s e s s i o n s  w i t h  O p e r a t i o n s  &  C l i e n t s .
✓  R e s p o n s i b l e  f o r  v a l i d a t i n g  e r r o r  r a t e s  f o r  b i l l  a d j u s t m e n t  t r a n s a c t i o n s .
✓  R e s p o n s i b l e  f o r  s e n d i n g  r e p o r t s  a n d  a n a l y s i s  w e e k l y  a n d  m o n t h l y .
✓  C o l l a t i n g  R a w  d a t a  f r o m  M a n a g e r s  f o r  P r o j e c t  M A X  R e p o r t s  ( P r o j e c t  M A X  i s  a  c o m p l e t i o n
&  c a l i b r a t i o n  r e p o r t  b a s e d  o n  t h e  a u d i t s  o f  t h e  M a n a g e r / S u p e r v i s o r  a s i d e  f r o m  h a v i n g
I n t e r n a l  C a l i b r a t i o n ) .  T h i s  i s  t o  e n s u r e  t h a t  a l l  o f  t h e  M a n a g e r / S u p e r v i s o r  i s  a l i g n e d  w i t h  t h e
p r o c e s s  f r o m  a  Q u a l i t y  s t a n d p o i n t .
✓  R e s p o n s i b l e  f o r  g e n e r a t i n g  &  u p d a t i n g  N P S  r e p o r t s  &  s e n d  i t  t o  O p e r a t i o n  &  C l i e n t .
✓  P r o v i d i n g  i n s i g h t s  a f t e r  s c r u b b i n g  N P S  D e t r a c t o r  t o  O p e r a t i o n  &  C l i e n t .
✓  R e s p o n s i b l e  f o r  E s c a l a t i o n  I n c i d e n t  p r o v i d e d  b y  t h e  c l i e n t  ( T r i p  c o r r e c t i o n ,  D e n i a l  o f
T r i p s ,  C a n c e l l a t i o n )
✓  R e s p o n s i b l e  f o r  F o r m  c r e a t i o n  ( P o w e r  A p p ,  P o w e r  A u t o m a t e ,  M S  F o r m )
✓  S e c o n d m e n t  S u p e r v i s o r  R o l e ,  o v e r s e e i n g  t h e  Q A  t e a m  f o r  2  a c c o u n t s  w i t h i n  t h e  c o m p a n y .
S e n d i n g  d a i l y ,  w e e k l y  a n d  m o n t h l y  r e p o r t s .

PERSONAL INFORMATION

C r i s t i a n  D .  R a m o s
A p p l i c a n t

AGE

BIRTHDAY

BIRTH PLACE

GENDER

CIVIL STATUS

RELIGION

CITIZENSHIP

MOTHER’S NAME

OCCUPATION

FATHER’S NAME

OCCUPATION

29

DECEMBER 17,  1991

PASIG CITY

MALE

MARRIED

CATHOLIC

FILIPINO

PURIFICASION RAMOS

HOUSEWIFE

ROMMEL RAMOS

OFW

CHARACTER REFERENCE

RAISSA ALEGRE

0 9 9 8 - 9 9 1 - 4 7 2 8

QUALITY DIRECTOR (KGB CONDUIT PH)

ALVIN PETERS

0 9 9 8 - 5 5 7 - 2 5 4 7

MANAGER, TRAINING & QUALITY (VM UK CONCENTRIX)

ROWELL PROTACIO

0 9 1 7 - 6 5 8 - 1 4 7 3

QUALITY SUPERVISOR


