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Current Address: Discovery Garden, Dubai, United Arab Emirates.

	Objectives

	
	A competent, cunning and result oriented software professional offering over 12 years of experience in Software Quality assurance, enriched with latest trends and techniques. 

	
Summary

	
	· Experience in leading testing projects and programs with local as well as geographically distributed teams in a multi-cultural environment.
· Proficient in Manual, Automation testing and Mobile Application Testing.
· Comprehensive knowledge of Agile Scrum Methodology, Azure DevOps, JIRA
· Experience in creating Page Objects, Data Driven, Keyword Driven automation frameworks for Mobile and Web application clients using Java, Selenium WebDriver, JUnit and Appium.
· Experience in Web Services testing using SOAPUI, RESTfull API’s using POSTMAN and Tavern framework.
· Proficient in using JMeter and BlazeMeter for the performance testing.
· Experience in Testing IoT Solution & IoT devices like Falcom Fox, Fox3, Maestro, Vega level Sensors
· Experience in testing Oracle ERP Applications for Healthcare and Shipping domains. 

	
Qualifications

	
	· MS/M.Phil. (Total Quality Management), (2008–2010)
        Institute of Quality & Technology Management, University of Punjab – Lahore, Pakistan
· Dissertation: “Analysis on the Role of Project Management on Project Performance”, (2012-2013) 
Published in Institute of Quality and Technology Management, University. of Punjab, Lahore, Pakistan
· Master of Science in Information Technology (M.Sc. I.T) (2005-2007)  
 Punjab University College of Information Technology (PUCIT) – Lahore, Pakistan

	
Key Competencies

	
	    Software Quality Assurance   – Agile Testing, Test Development Life Cycle, Defect Life Cycle 
                                                               Scrum, KANBAN, Continuous Delivery, Continuous Integration 
    Manual Testing Tools              –   Microsoft Team Foundation 2007 IBM Rational Quality Manager, 
                                                               HP ALM, QTP Pro. 9.2, HP UFT 11.0, HIPTest (Cucumber Studio)                   
    Automation Testing Tools       – Eclipse, Maven, Selenium, JUnit, IntelliJ IDEA, JMeter
    API Testing                                 –   POSTMAN Tool (JSON format), JMeter, Blaze meter
    Project Management                 –    MS Visio, MS Project, Rational Rose, JIRA, Azure DevOps
    Internet of Thing (IoT) Tools   –   Falcom Workbench, Packet Sender
    Mobile Apps Testing Tools     –   Nox Player, Blue Stack, Appium Studio, TestFlight, TestProject.io
    Requirement Management      –   Requirement Specification Review, Impact Analysis
    Configuration Management    –   MS VSS, SVN, Dimensions, GitHub   

	



	
Work Experience 

	
	
Senior Software QA Engineer (September 2019 to till date)
[image: A close up of a sign

Description automatically generated]AHOY DMCC. Dubai,UAE 
· Title: Logistics & Transportation Solution
· Description: AHOY is a mobility and logistics technology company that offers solutions to everyone from enterprises to individuals
· Tools: Azure DevOps, JIRA, MS Appcenter, SQL Server, POSTMAN, Appium Studio, TestProject.io, JMeter & Blaze meter, TestFlight, Selenium Junit, Tavern API Testing
· Role: Senior Software Quality Assurance Engineer
· Major Responsibilities:
· RESTful API's Testing using POSTMAN
· Mobile App Testing (Android, IOS)
· Web Portal automation Testing using Selenium
· Azure DevOps for Test Management & Exploratory Testing
· Azure IoT Hub Testing, 
· API automation Testing using Tavern framework
· Mobile Automation Testing using Appium Studio

Senior Tester (March 2019 to September 2019)
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Description automatically generated]Dubai Technologies LLC. Dubai,UAE 
· Title: Integrated Automated Fleet Management Platform
· Description: Managing Testing activities for the Integrated Automated Vehicle Management Enterprise Platform (IAVMEP) project
· Clients: Department of Transport (DoT) of Abu Dhabi.
· Tools: MS TFS 2015, SOUP UI Pro, 
· Role: Senior Tester
· Major Responsibilities:
· Analyzing the Requirement specified in Sprint and coordinate with the business analyst for clarifications and participate in planning meetings regarding overview with customers.
· Analyzing, Planning, Managing and Execution of Complete Test Cycle for Integration and System Testing.
· Test Execution and Data Preparation
· Designing of Functional and Regression and Factory Acceptance Test cases in TFS.
· Functional and Integration Test Execution using Manual Testing.
· Identifying, analyzing defects, questionable functions, errors, and inconsistencies in software program functions, outputs, screens, and content in TFS.
· Defect tracking, reporting and preparation of test report at the end of Sprint.
· Performing Factory Acceptance Testing with Client.
· Close coordination with Project Manager & development team to meet project timelines and ensuring high-quality software deliveries to client
· Perform functional test on Mobile applications (Native & Hybrid) on Android.
· Testing API’s Integration using SOAP UI Tool.

Senior Software Quality Assurance Engineer (Jan 2016 to March 2019).
 FZ LLC. Dubai,UAE 
· ROAMWORKS has created a powerful software platform that we use to develop M2M (Machine-to-Machine) and wireless remote asset monitoring and management applications. This platform is called ROAM: Remote Operational Asset Monitoring.
Projects:
· Title: Vehicle and Fleet Management Telematics
· Description: Monitor real-time location and travel progress; utilization; mechanical condition; driver performance; idle time; and more
· Clients: DEWA, Al Ain Municipality, Action-IS, Engineering Office, QER, Emirates SK
· Tools: JIRA, HIPTest, Tempo, Selenium/Java Automation using Intellij IDEA, POSTMAN
· Role: Software Quality Assurance Engineer
· Major Responsibilities: 
· Facilitate the resolution of testing roadblocks; ensure execution of QA deliverables and guiding team members on agile standards and best practices.
· Regularly interact with management and product owners on project status, priority setting and sprint timeframe.
· Create test plans and test reports for multiple releases of various web applications. 
· Established and reviewed QA sign off criteria, software builds and test process with scrum team.
· Effectively plan defect fixes for sprints by reviewing the defect priority and severity with Product owner.
· Managing defects to drive through the resolution and conduct issue triage meetings as needed.
· Review and customize the production outage reports and communicate further to impacted groups.
· Perform functional test on Mobile applications (Native & Hybrid) on Android & IOS environments.
· Testing REST API’s using POSTMAN Tool
· Extensive experience in developing Automation framework with (Selenium Java Automation) IntelliJ Idea tool
· Team Size: 15-20
· Duration:  January 2016 to till Date 

Senior Application Tester / Business Analyst (Jan 2013 to December 2015).
[image: Cma_Systems_couleur_JV] FZ LLC. Dubai,UAE (Currently InfoSys)
· CMA Systems Global Delivery Centre FZ-LLC is a Company which provides integrated Information Technology Services for CMA-CGM Systems France in the areas of Application Development including, design, coding and testing; Production Systems activities including release management, database administration, production support.

Projects:
· Title: Line and Agencies Real Time Application (LARA) – Oracle ERP
· Description: LARA is Business application of CMA CGM Shipping with 4000 concurrent users and scaled to accommodate 16,000 concurrent users. 
· Client: CMA-CGM Line France
· Tools: Applications Server 11g, Oracle RDBMS 11g and Oracle Forms 10g
· Role: Application Tester / Senior Application Tester 
· Major Responsibilities: 
· Analyzing the Requirement document and coordinate with the business analyst for clarifications and participate in meetings regarding overview with customers.
· Analyzing, Planning, Managing and Execution of Complete Test Cycle for Integration and System Testing.
· Review of Projects / Enhancements.
· Test Effort Estimation and Data Preparation
· Designing of Functional and Regression Test cases in Rational Quality Manager.
· Functional and Integration Test Execution using Manual Testing.
· Identifying, analyzing defects, questionable functions, errors, and inconsistencies in software program functions, outputs, screens, and content
· Defect tracking, reporting and preparation of test report in Rational Quality Manager and HP Quality Centre.
· Performing User Acceptance Testing on request.
· Close coordination with development lead to meet project timelines and ensuring high-quality software deliveries to client
· Role: Business Analyst
· Gather, analyze and formalize business requirements.
· Create Functional specifications, Business Impact Analysis, Pre-study, and Test books for the domain assigned to, ensuring all business requirements are addressed properly.
· Define, execute, and evaluate the integration / acceptance tests whenever required.
· Define current and future operational scenarios (processes, models, use cases, plans and solutions).
· Work closely with stakeholders to ensure the development of the best systems, with a shared strategy for maintaining, enhancing, and redefining the services/products. 
· Ensure the functional assistance is provided to different stakeholders for the existing and new developments in the information system.
· Worked on Level 3 support activities as SME.
· Team Size: 60-80
· Duration:  January 2013 to December 2015 (3 years)

Quality Engineer / Business Analyst (June 2011 to Jan 2013).
Associate Quality Engineer (August 2008 to October 2009).
· [image: SKM logo]Shaukat Khanum Memorial Cancer Hospital & Research Center (SKMCH&RC) (MIS Dept.), Lahore Pakistan
· SKM has achieved Quality Standard [image: iso_logo] 9001-2000 and Quality Model[image: CMMI-logo] Level 2 certification successfully. Now working on Information Security Management System and CMMI Level 3.
Projects:
· Title: Hospital Management Information System (HMIS) – Oracle based ERP
· Description: Pakistan’s leading healthcare industry implemented with an in-house developed Oracle enterprise application.
· Client: Shaukat Khanum Cancer Hospital & Research Centre
· Tools: Applications Server 11g, Oracle RDBMS 11g and Oracle Forms 11g
· Roles: Business Analyst 
· Responsibilities: 
· Business Analysis of various modules including Clinical, Administrative, Financial & other research areas. 
· Create Functional specifications, for the modules to, ensuring all business & functional requirements are addressed properly.
· Roles: Associate Quality Engineer, Quality Engineer
· Participate in Requirement management process with Project manager.
· Perform Reviews on the Requirement Artifacts to produce the final requirements with client & project management team.
· Perform reviews on Use cases according to requirements, design by the developer 
· Prepare the test plan to identify the testing scope for the requirement’s
· Design & review the test scenario & cases as per test plan
· Define the testing methodologies (Introduced Validation process)
· Analysis the testing result and review the testing summary report and send to stakeholders
· Give the Technical support to operation department and clients
· Participate in process the process of the organization.
· Migrating Manual validation process into Test Management tool 
· Designing a generic Regression Test case for all the applications (products) to make sure that existing functionality of the system is ready for UAT.
· Comprehensive Test summary and Test report to all stakeholder once testing is done for each application
· Team Size: 60-80
· Roles: 
· Quality Engineer (June 2011 to December 2012) –6 month
· Business Analyst (Jan 2012 to January 2013)  – 1 year 
· Associate Quality Engineer (July 2008 to October 2009) – 1 year 2 month


Consultant (Training & Audit) (Quality and System Department)
 (May 2010 to June 2011).
· [image: abacus]AbacusConsulting Pvt. Ltd.   Lahore., Pakistan
· AbacusConsulting is one of the largest Professional Services firms in the region with over 2000 employees. Abacus offer a wide range of products & services, including SAP implementation and education, business process outsourcing, IT consulting, change management and HR functional solutions.

Job Responsibilities:
· Responsible to plan, execute and improve the training and audit programs.
· Responsible for change management related activities for process and technology improvement projects.
· Motivating people, conducting awareness seminars /workshops, organizing help desks to sustain the change.
· Responsible for creating liaison with internal and external stakeholders to ensure successful completion of all change related projects.
· Moreover, coordinating in different projects running for delivering any change within the organization
· Prepare Consolidated Progress Report for all ITS department to Higher Management 

	

	Trainings and Certifications

	
	· [image: ]ISTQB® - BCS Certified Tester Foundation level                                  
    BCS – The Chartered Institute of IT, UK.
           Certification Date: 24 June 2015                 Certificate No: 00174540

· Certification on Software Quality Assurance                                  (Duration: 4 months)
      [image: ]NetSol Technology Institute (NTI), Lahore Pakistan.
           Program Date: From March 2008 to June 2008                 Program No: SQA 05/08

· Certification of [image: iso_logo] 27001:2005 (ISMS) Lead Implementer Course (Duration: 3 days)                                               Program No: ISMS-LHR-A001
          Office No 17-A, Block-B, Eden Lane Villas-1 – Lahore.

	
References

	
	Mr. Zeashan Tayyab (zeashan.tayyab@gmail.com)
Lead Quality Assurance Engineer at DUTECH, FZ LLC Dubai, UAE
Contact No. + 971 56 39 333 41
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