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184 C. Arellano St.Brgy. Concepcion
 Malabon City, Metro Manila., Philippines
Contact number: +639393930592/ 709-57-37
Email Address: kristal_mangali@yahoo.com

OBJECTIVES: 
To actively involved in challenging position with opportunity, to use my skills, display initiative and assume responsibility.

EDUCATIONAL BACKGROUND______________________________________

COLLEGE
Bachelor of Science in Hotel and Restaurant Management
La Consolacion College – Caloocan City
2009 - 2013

SKILLS
· Effective communication and interpersonal skills.
· Ability to handle staff.
· Strongly able to work under pressure.
· Good knowledge of beverages and food.
· Good attention to details.
· Capability to motivate management staff.
· Experienced in restaurant management.
· Ability to create and maintain dynamic work environment.
· Skilled in customer service.
· Ability to follow orders of senior management.

SEMINAR ATTENDED: ____________________________________________
JFC WAYS
Jollibee Plaza Ortigas, Pasig City
July 17,2018

Service Management Quality Program Development
Pioneer Center Ortigas, Pasig City
September 12,2018

Basic Training for Restaurant Operation
Jollibee Plaza Ortigas, Pasig City
May 16,2017



WORK EXPERIENCE: ____________________________________________
					
Fresh N’ Famous Foods Inc. - Chowking
Position: Assistant Restaurant Manager
Paso De Blas, Valenzuela City Branch
May 2017- August 2020

Job Objective
· Solving customer's complaints regarding quality customer service.
· Managing daily tasks of restaurant.
· Interviewing, hiring, and managing training for staff.
· Utilizing computer to maintain schedule of staff.
· Ensuring delivery of fresh and standard food.
· Maintaining update knowledge of restaurant management related rules and regulations.
· Maintaining and repairing equipment and other services.
· Ensuring that the dinner is serving in timely manner.
· Creating and maintaining clean and safe environment in restaurant.
· Maintaining a responsive atmosphere with the customers.

Yellow Cab Co.
US Embassy Branch
August 2014- January 2017

Job Objective
To ensure efficient store operation through handling of customer orders and providing excellent service.


Taco Bell
Position: Team Member
Trinoma Branch,Quezon City
May 2013– February 2014

Job Objective
To provide customers with a quick and accurate service and show sensitivity to their individual needs, both from behind the till as well as in the dining areas. 
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