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Ericson Cruz Aca-ac
Block 15 Lot 14 Kingstown II Subdivision Bagumbong 

Caloocan City 

Mobile No.: 09397462427
Email Add: ericson_acaac@yahoo.com
PERSONAL INFORMATION
Permanent Address
: Block 15 Lot 14 Kingstown II Subdivision Bagumbong Caloocan City 
Birthdate

:  September 18, 1989

Birth Place 

:  Quezon City
Height 


:  5’7 ft.

Weight 


:  75 kg.

Sex 


:  Male 

Civil Status 

:  Married  

Religion

:  Roman Catholic 

Nationality 

:  Filipino 

BENEFICIARY
Beneficiary Name
:  Crystal Joy Villa Aca-ac
 

Relationship 

:  Wife 

Permanent Address
:  Block 15 Lot 14 Kingstown II Subdivision Bagumbong Caloocan City 

Mobile No. 

:  09176728296
DEPENDENTS:
Daughter:  Erynn Crishna Aca-ac 

Birthday:  June 10,2013






Birth Place:  Quezon City






Occupation:   None
 

Daughter:  Emma Caitlin Aca-ac

Birthday:  August 7, 2019






Birth Place:  Quezon City






Occupation:  None 

BROTHERS / SISTERS
Brother:  Ranjhon Aca-ac 
 

Birthday:  October 22, 1987 








Birth Place:  Quezon City
Civil Status: Married
Occupation:  None 

Brother: Angelo Aca-ac



Birthday: February 2, 2002






Birth Place: Quezon City







Civil Status: Single







Occupation: None

Brother: Louie Aca-ac



Birthday: November 14, 2003







Birth Place: Quezon City







Civil Status: Single







Occupation: None

Sister:  Kristal Ann Aca-ac
 

Birthday: June 25, 2010







Birth Place: Quezon City







Civil Status: Single







Occupation: None

EDUCATIONAL BACKGROUND
Elementary 





              Year [From] - [To]



School: Marry Mount School 



 
1998 - 2004 


Address:  Greenfield’s I Quezon City 




Secondary 


School:  Marry Mount School 




2004 - 2008

Address:  Greenfield’s I Quezon City
College


Course:  Hotel and Restaurant Management


2008 - 2011


School:  National Collage of Business and Arts 





Address:  Fairview, Quezon City 

EMPLOYMENT HISTORY

Position:  Barista
Company:  Rustans Coffee Corp (Starbucks PH)  

Address:  14 Jupiter Street Corner Asteroid St.Bel air1, Makati City
Date: Sept 2012 – 2015  

Job Description / Duties and Responsibilities: 

· Promotes the culture, value, and missions of Starbucks.
· Provides excellent customer service to all guests (skill: communication).

· Able to work under pressure and maintains a calm demeanor at all times (skill: works well under pressure).

· Maintains the store and anticipates the customer’s needs (skill: good planning skills).

· Someone who always arrives at their shift on time and maintains a consistent attendance (skill: punctual).

· Able to work flexible hours that include early mornings, evenings, weekends, nights and possible holidays.

· Is a great multi-tasker and able to perform many different tasks within the store during each shift (skill: multitasker).

· Prepares beverages, food products, and handles cash (skill: attention to detail).

Position:  Assistant Bartender

Company:  Magsaysay Corp (Costa)  

Address:  520 T.M Kalaw St. Ermita Manila

Date: April 2017 – Present

Job Description / Duties and Responsibilities: 

· Mixing beverages using an extensive range of ingredients including liquor, bitters, soda, water, sugar, and fruits

· Taking beverage orders from customers or wait staff and serving drinks as requested, paying extreme attention to detail

· Satisfying patron requests in a timely manner

· Assessing customer preferences and making drink recommendations

· Providing a positive and friendly guest experience by interacting with patrons

· Collecting money for drinks served and providing change as needed

· Checking identification to verify legal age requirements for all customers

· Balancing cash receipts

· Keeping a well-stocked bar with an adequate supply of liquor, beer, wine, mixers, ice, napkins, straws, glassware, and other accessories

· Cleaning the bar, tables, chairs, and work area to maintain a sanitary environment

· Organising the bar area to streamline drink preparation and inventory

· Placing orders for liquor, beer, wine, and other supplies

· Slicing, pitting, and preparing fruit garnishes for drinks

· Planning bar menus

· Preparing and serving appetisers, snacks, or other food items for customers at the bar

TRAININGS / SEMINARS ATTENDED

Training Center:  Altitude Maritime Training Center Inc

Duration:  July 8,2020 - present
Address: Ground Floor GLC Bldg. A. Mabini St, Cor. T.M Kalaw St, Ermita, Manila  

Title: Safety Training for Personnel Providing Direct Service to Passengers in Passenger Spaces
Training Center:  PNTC Colleges Maritime Training Center 
Duration: July 22,2020 - present 

Address: Intramuros Corporate Plaza recoletos St, Intramuros, 1002 Manila 

Title: Basic Training 

SPECIAL SKILLS / INTERESTS

· Skilled in understanding the different culture and language of the guest. (American, Italian, Spanish, and French)

· Skilled in multi-tasking of making alcohol drink and coffee.
· Playing Sports like Basketball, Volleyball and mobile games.
CHARACTER REFERENCES
Neil Bondoc 

Starbucks Manager 
Rustan Coffee Corp.

Tel No.: 09175497979
Mr. Lorenzo B. Tabios Jr. 

Housekeeping And Hotel Dept 

Magsaysay Corp
Tel. No.:  09084862713
Maureen H. Catapang 

Bar Dept. Fleet Staff 

Magsaysay Corp.

Tel No.: 09205086165
Cheryl Faith Cardura 

Over all Fleet Operations
Magsaysay Corp
Tel. No.: 09178312005








_________________________









        Applicant’s Signature  
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