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Address:    2053 M Natividad St St Cruz Manila
Cell Number: 639157148379 
Email:		jhoycasidsid@yahoo.com


Objective:	Seeking a challenging opportunity where I will be able to utilize my skills and my experience, which will allow me to grow personally and professionally. I am self motivated and able to work both independently and as collaborative team member.

WORK EXPERIENCE : 
	
	New Galaxy Entertainment			March 23 2015 – Feb 20 2021
	Company  Limited 
Public Area Attendant/ Environmental Services

Collecting waste garbage in different collection point like back of the house
canteen,card room,store/boutique and restaurants.
Driving automatic tylor truck for collecting garbage bins.
Segrating all recycable items like plastic,metals,cardboard.
Srubbing floor using  machine,washes walls and ceilings.
To report maintenance, defective cleaning machine and
equipments to your supervisor.
Responsible to report inventory  in housekeeping stocks.
Report on time and prepare yourself neat and presentable before duty.

City of Dreams Manila			September 2014 - Feb 2015
Public Area Attendant 
Perform deep clean in night shift .
Responsible to clean all public area and toilet,Hallways,Offices,Lobby,Parking Area and all the facilities of the entire hotel.
Mopping and ,Sweeping floor,vacuuming carpet,polishing all furnitures,frame, glass window and door.
Scrubbing toilet bowls,wash basin,replenish all toiletries like tissue,hand soap,hand sanitizer and make sure its always smell good and clean all the time.
Report lost and found items to your supervisor immediately.
Ensure all tools and equipments are good condition before and after the shift.
Endorse all the very important matters to your supervisor  before end of your duty.
Report all the damage area,defective faucet,Out of Order,busted light 

	Gramercy Residences/Condotel			June 1, 2013 - August 21,2015
	Public Area Attendant
Provide a friendly and helpful assistance to all guest.
Make sure that your stock room and cart is clean before end of the shift.
Polishes all metal areas,especially guest lift.
Cleaned or empty ash urns.
	ALEJANDRA HOTEL
	Room Attendant  		                                October 2009 - May 2011
Responsible to clean the occupied, check out rooms,hallways,pantry area.
Ensures that all your stocks in pantry and cart is organize and complete.
Changing soiled linens,bedsheets,pillow case,bedcover, towels,batbrobes and blancket.
Replenished guest amenities,complimentary supplies and mini bar items.
vacuuming carpet,polishing furnitures,frames ,glass mirror,dusting the edges of the rooms and hallways.
Report mini bar items that guest consumed both occupied and check- out guest room.
Report lost and found items to supervisor immediately.

	NETWORLD HOTEL
	Room Attendant					February 2009 - July 2009
Report to supervisor all emergency such as overflowing toilet,busted light, defected faucet or shower immediately.
Responsible to inspect check-out rooms to ensure no missing items and damage area.
Follow Housekeeping Standard Procedures and Rules.
	MANILA DIAMOND HOTEL
	Room Attendant					September 2007 - July 2008
Reports all laundry items immediately and assist linen attendant for pick up.
Pull out room service trolley's or trays if there's any.
Respond and be attentive to special  guests request in a timely, politely and efficient manner.

EDUCATIONAL BACKGROUND :                         
TERTIARY: Montessori Professional College	 	June 2005 - March 2007
Diploma of Science Hotel & Restaurant Management
SEMINAR ATTENDED :    
	INTERLINK MANPOWER
	The Power of Service Excellence		            June 11-16, 2007
	Training and Workshop in
	Hotel Food & Beverage and
	Housekeeping Operations

SKILLS: Ability to work independently           Solving Problem

           Time Management                                  Proffesional Attitude
            Decision Making Skills                           Experienced and knowledge in Housekeeping
            Collaborative                                           Resourceful
            Work Under Pressure                 
          





	




