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JoanalynA.Bongayan
426 Busilak Street, PinongSisang GK Village
Barangay Barangka Drive Mandaluyong City
Mobile No.: +639606099565, 639086672458
Email Add: joan_bongayan08@yahoo.com


PERSONAL INFORMATION

Permanent Address	: 426 BusilakStreet,BarangayBarangka Drive, District II
Birthdate		:  September 08, 1989
Birth Place 		:  Mandaluyong city
Height 			:  5’2 ft.
Weight 			:  147 lbs.
Sex 			:  female 
Civil Status 		:  Single
Religion		:  Roman Catholic 
Nationality 		:  Filipino 


EDUCATIONAL BACKGROUND

Elementary 						Year [From] - [To]	
	School:Pedro P.Cruz Elementary School			1996 - 2002
Address: Ma. Clara Street, Mandaluyong City

Secondary 
	School:Bonifacio Javier National High School		2002 - 2006
	Address: Barangay Barangka Drive, Mandaluyong City

College
Course:  Bahelor of Secondary EducationMajor in Mathematics
									2006 - 2010
	School: Rizal Technological University	
	Address: Boniave, Mandaluyong City

EMPLOYMENT HISTORY
Position: Second Assistant Manager 
Company:  Epicurean Partners Exchange INC
Address:  SM Mall of Asia, Pasay City
Date: October 03,2017– up to present



Position: Assistant Manager
Company:  Emirates Fast Food LLC. UAE
Address:  Mcdonaldsuae Sharjah city
Date:  January 13,2016– January 15,2017

Position: Second Assistant Manager
Company:  Golden Arches Development Corporation
Address:  McdonaldsGuadalupe Street, Makati City
Date:  December 2, 2011– June 23,2015


Job Description/Duties and Responsibilities: 
* Manages people, product and equipment to execute outstanding Quality Service Cleanliness & Values on assigned shifts, to deliver optimum business results for an area(s) of accountability. Key customers include crew and customer. 
*To ensure that Guest Experience is on top of priority, and WOW the Guest.
*To please costumers with hospitality and offering good advice with selection and helping get the best deal.
*Uphold the highest standards of cleanliness and work to provide the finest quality food to customers in order to achieve 100% customer satisfaction.
* To serve the customer, by being friendly and efficient in offering a pleasant experience to them. 

Position:  Service Crew /working student, Bcdonalds Barangka
Company: Golden Arches Development Corporation
Address:  16/17 floor Citi Bank Building makatiCity, Philippines
Date:  September 7, 2007 – November 2011

Job Description/Duties and Responsibilities: 
· Responsible for making customer satisfaction.
· Responsible for food pre-preparation.
· Assigned in food dispatching.

TRAININGS / SEMINARS ATTENDED
Training Center:  Mcdonalds Valero Traning Room, Makati City
 Duration:  March 5, 2012 
Address: 3rd floor M&N BldgPalanca Street Makati City, Philippines 
Title: FOOD SAFETY

Training Center:  Mcdonalds Valero Traning Room, Makati City
 Duration:  January 18, 2012 
Address: 3rd floor M&N BldgPalanca Street Makati  City, Philippines 
Title: FIRST AID TRAINING

Training Center:  Mcdonalds Valero Traning Room, Makati City
 Duration:  January 17, 2012 
Address: 3rd floor M&N BldgPalanca Street Makati  City, Philippines 
Title: BASIC LIFE SUPPORT (ADULT CPR TRAINING FOR LAY RESCUERS


Training Center:  Mcdonalds Valero Traning Room, Makati City
 Duration:  June 27, 2012 
Address: 3rd floor M&N BldgPalanca Street Makati  City, Philippines 
Title: PEOPLE CLASS

Training Center:  Mcdonalds Valero Traning Room, Makati City
 Duration:  March 6-9, 2012 
Address: 3rd floor M&N BldgPalanca Street Makati City, Philippines 
Title: BASIC SHIFT MANAGEMENT COURSE


Training Center:  Mcdonalds Valero Traning Room, Makati City
 Duration:  June 11-14, 2012 
Address: 3rd floor M&N BldgPalanca Street Makati  City, Philippines 
Title: ADVANCED SHIFT MANAGEMENT COURSE

SPECIAL SKILLS / INTERESTS

· Skilled in major relevant computer applications like MS Word, MS Excel.MS Powerpoint
· Well-versed in oral and written English and Filipino.
· Can do multitasking skills



CHARACTER REFERENCES

Mariano Samodal
Admin Officer
NLRC
09179009848
		
Wilfred Lavida
Assistant Restaurant Manager
Kenny Rogers
09056253809

Janggo Torena
Assistant Manager 
Kenny Rogers
09176200746
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