[image: ]Czarina Casipi Nepomuceno 
26 Angeles St. Krus na Ligas Quezon City 						
Philippines, 1101 
Mobile No.: (0906) 4668112
Email Add: czarinanepomuceno@gmail.com


PERSONAL INFORMATION

Permanent Address	: 26 Angeles St. Krus Na Ligas Diliman, Quezon City, Philippines, 1300 
Birthdate		:  September 27, 1990
Birth Place 		:  Quezon City, Metro Manila 
Height 			:  5’5 ft.
Weight 			:  65 kg
Sex 			:  Female 
Civil Status 		:  Single  
Religion			:  Roman Catholic 
Nationality 		:  Filipino 

BENEFICIARY

Beneficiary Name	:  Octobre, Dennis Del Monte 
Relationship 		:  Common Law Partner
Permanent Address	: 26 Angeles St Krus na Ligas Diliman, Quezon City, Philippines, 1101 

Tel. No. 			:  (63) 927-2624151

DEPENDENTS:

Father:  Nepomuceno, Renato Santos 		Birthday:  August 13, 1966
						Birth Place: Marikina Rizal
						Occupation: None 

Mother:  Nepomuceno, Lorena Casipi		Birthday:  March 5, 1970
						Birth Place:  Dulag, Leyte
						Occupation:  Housewife 

Son:	Jaeden Matthew N. Octobre		Birthday:  December 10, 2013
						Birth Place: Quezon City
						Occupation: Student

Son: 	Jace Mathias N. Octobre		              Birthday:  December 05, 2020
						Birth Place: Quezon City
						Occupation: NA

	




BROTHERS / SISTERS

Brother:  Nepomuceno, Renato Jr C.		Birthday:  September 09, 1994 	
						Birth Place: Quezon City, Metro Manila
Civil Status:  Single 
Occupation:  Student
Deceased

Sister: Nepomuceno, Victoria Anne C. 		Birthday: July 11, 1992   		
Birth Place: Quezon City, Metro Manila
Civil Status:  Single 
Occupation:  Call Center Agent


						
EDUCATIONAL BACKGROUND

Elementary  						              Year [From] - [To]	
	School: Krus Na Ligas Elementary School				1997-2002 
	Address:  Up Diliman, Quezon City Philippines			

Secondary 
	School:  Krus na Ligas High School				2002 - 2006
	Address:  UP Diliman, Quezon City Philippines

College
	Course:  Bachelor of Science in Accountancy			2006-2007
	School:  Montessori Professional College			
	Address:  Espana Manila, Philippines 


EMPLOYMENT HISTORY
Position:  Shift Manager
Company:  Peri Peri Charcoal Chicken and Sauce Bar (Wow Brand Holdings Inc.)
Address:  Gateway Cubao, Quezon City Philippines
Date: August 2019 up tp present
Reason for Leaving: NA

Job Description / Duties and Responsibilities: 
· Handled Personnel and Scheduling – responsible in creating schedules of the staff based on the target sales trending, ensure that enough quantity of staff are plotted to ensure guest will be assisted well. This includes training and development of the staff to higher position.
· Assigned as Inventory and Food Cost Manager – responsible in projecting stocks based on trending sales. Responsible in Managing and controlling food cost based on Targets.
· Assigned as Building, Equipment and facilities Manager – responsible in reporting any concerns to our Technical support department for any concerns or any repairs and taking good care of all equipments, facilities and maintenance of the store ambiance based on standards of the Company.


Position:  Branch Manager
Company: Boiling Crabs and Shrimps
Address:  Seascape Village, Pasay City Philippines
Date:  January 2018 up to July 2019
Reason for Leaving: Hired as Shift Manager for Peri Peri
Job Description / Duties and Responsibilities: 
· In this position, I am accountable for leading the store team contributing the attainment of Business Unit’s Goal which is People Development, High Quality food, Service, Cleanliness and Hospitality, Profitability and Sales.
· I shall oversee the overall operation of the store and shall effectively delegate the key Management System to the rest of the store Managers.

Position:  Shift Manager
Company:  Shakey’s Eton Cenris
Address:  Quezon Avenue, Quezon City Philippines
Date: March 2015-December 2017
Reason for Leaving: Hired as Branch Manager
Job Description / Duties and Responsibilities: 
· Handled Personnel and Scheduling – responsible in creating schedules of the staff based on the target sales trending, ensure that enough quantity of staff are plotted to ensure guest will be assisted well. This includes training and development of the staff to higher position.
· Assigned as Inventory and Food Cost Manager – responsible in projecting stocks based on trending sales. Responsible in Managing and controlling food cost based on Targets.
· Assigned as Building, Equipment and facilities Manager – responsible in reporting any concerns to our Technical support department for any concerns or any repairs and taking good care of all equipments, facilities and maintenance of the store ambiance based on standards of the Company.


Position:  Front of House Captain
Company:  Shakey’s E. Rodriguez
Address:  E. Rodriguez Sr., Quezon City Philippines
Date:  February 2013 – March 2015 
Reason for Leaving:  Promoted to Shift Manager
Job Description / Duties and Responsibilities: 
· Responsible for monitoring of floor control in Dining Area
· Responsible for training of all new Front of House Staff and follow thru on existing.
· Responsible for monitoring Front of House Staff performance
· Responsible in making monthly reports regarding staff performance progress.
· Responsible in preparing weekly/ daily reports of Guest feedback, Hot Items performance.


Position:  Front of House Food Server
Company:  Shakey’s E. Rodriguez
Address:  E.Rodriguez Sr., Quezon City Philippines
Date:  October 2007 – Febuary 2013
Reason for Leaving:  Promoted to Restaurant Captain
Job Description / Duties and Responsibilities: 
· Responsible for attending and anticipating guests need.
· Responsible in taking guests order and serving their food
· Responsible in suggesting new products and other menu items that can help increase store profit.
· Responsible in maintaining cleanliness and orderliness in dining area and restroom.



TRAININGS / SEMINARS ATTENDED

Training Center: IFFSI Center for Leadership and Learning    Duration:  March 12 to 16, 2013
Address: Casa San Pablo, San Pablo Laguna, Philippines 
Title: Service Excellent and Leadership Support Boot Camp

Training Center: IFFSI Center for Leadership and Learning    Duration:  March 9 to 11, 2013
Address: AFP RSBS Industrial Park East Service Road Taguig City, Philippines 
Title: Restaurant Train the Trainer’s Workshop

Training Center: IFFSI Center for Leadership and Learning    Duration: March 2013 – June 2013
Address: AFP RSBS Industrial Park East Service Road Taguig City, Philippines 
Title: Management Development Program I

Training Center: IFFSI Center for Leadership and Learning    Duration:  April 26 to 27, 2012
Address: AFP RSBS Industrial Park East Service Road Taguig City, Philippines 
Title: The Inspiring Leader Program

SPECIAL SKILLS / INTERESTS

· Skilled in major relevant computer applications like MS Word, MS Excel, MS Power Point
· Well-versed in oral and written English and Filipino.
· Reading and song lover

CHARACTER REFERENCES


Engel Narag
Food Service Supervisor
Tim Hortons- Canada
Tel. No.: 

Michael Maranan
Shift Manager 
SPAVI-Shakey’s
Tel. No.: 09065677241


Rodessa Natividad
Restaurant Manager
SPAVI-Shakey’s
Tel No.:09776117737

Arizton Matias 
General Manager
Excellent People Multi-Purpose Cooperative 
Tel. No.: 09209254754






								_________________________
								        Applicant’s Signature  
image1.jpeg




