
Noel R. Ramos
Mobile #: +966 561218853 (KSA)
Email ID: noelramos0122@gmail.com 

Objective

To be a part of a dynamic organization where the knowledge acquired through the past trainings may be applied and shared not only for personal growth but also for the fulfillment of company’s goal.


Experience in brief

· Microwave BO (Huawei/Ericsson) - 24/7 Support and solve medium to high incidents coming from 1st line support / FO
· Huawei Transmission BO / U2000 system – Back office tasks to support field engineer to troubleshot and clear the alarms.

· Installation, commission, integration, test and troubleshooting Huawei RTN MW system.
· Huawei RTN hardware
· Access Module Magazine Type: RTN 905/910, 900/950, 980 series
· Node Processor Unit Type: CSH/CSHN control cards
·  Modem Unit: All related Huawei RTN IF cards
· Line Termination Unit: EG4/EM6F cards
· Perform Configuration of Ethernet Links ( Ethernet over PDH, Ethernet over SDH and Native MW Links)
· Integration of VLAN, Ethernet PDH Protocol (PDH-IME) and Packet Link Protocol (RL-IME).
· Create E1 traffic routing and End to End E1 testing
· Installation, commission, integration and testing Ericsson/NEC Microwave PDH & SDH equipment.
· Installation, commission, integration and E1 testing for Huawei, Nokia & Ericsson Node B equipment.
· Installation, commission, integration and testing NEC Pasolink Microwave – PV3, PV4 and STM-1 Links.
· Installation, commission, integration and testing Nera Microwave Evolution Series equipment use for WiMax.
· Installation, commission, integration and testing Huawei BSS equipments.

· Installation, commission, integration, testing and troubleshooting Dual Polarized Links and XPIC Links.

O&M - Operation and Maintenance Project
· Field Maintenance Engineer / Team Lead.
· Handling of Microwave Transmission operational activities (Backups latest configuration, MW Links health checks).

· Perform preventive maintenance for Microwave and BSS networks as per schedules.
· Perform Software upgrades to Network Equipments as per releases and equipment capability.
· Perform Hardware upgrades to enhanced Link protection and traffic capacity.
· Installation of License files as per need of TN.

· Troubleshoot MW Networks (Ethernet & Packet Link, PDH Links, SDH Link, XPIC Links, Frequency diversity Links, Space diversity Links).

· Migration / Cut-over of E1 traffic from Microwave Transmission to Fiber (Huawei FON) and Re-homing of sites to a new path or new BSC


Telecom Skills 


· Hands on experience on Ericsson Transmission Equipments (ML TN, ML HC), Nera Microwave Network – Evolution Series, Huawei RTN, NEC Pasolink Microwave Networks, Motorola BTS (Horizon Macro II) and Huawei 3G (BTS3900)
· Hardware and Software upgrade for Ericsson Mini-Link TN and Mini-Link HC as per release.
· Network Topologies and IP Configuration and subnet.

· Creation of SNCP 1+1 E1, MSP & ELP protection.

· End to end Testing of E1 and MW Link Testing – Rau Performance, 24hr BER Testing.

· Cross connection of E1 routing via software and physical cross connection of E1.

· Hand on experience of RF Tester (Anritsu Site Master)

· Fundamental knowledge of GSM architecture and Mobile Communication.
· BSC Signaling (MTL’s, GB Links) protection
· Basic Knowledge on Huawei OPTIX Fiber.

Job Experience

1. Mbuzz Mobile Business Communication Group (Mobily Project), Riyadh KSA
Duration: July 2019 – Present
Designation: MW BO Engineer
Project: Management Services – Huawei Project / Mobily 

2. LCC (Mobily Project) Riyadh KSA
Duration: Mar 2017 – June 2019
Designation: MW BO Engineer
Project: Management Services – Huawei Project / Mobily 

3. Huawei Investment Technologies
Duration: Mar 2017 – Mar 2007

Designation: MW BO Engineer
Project: Management Services – Huawei Project / Mobily
Duties and Responsibilities:
· 24/7 on call support and solve medium to high incidents coming from 1st line support / FO.

· Tracking all incidents and their status on the network by collecting all related information.

· Analyze the impact of incident and communicate it to affected user areas and minimize it.

· Escalate related incidents or issues towards vendor (third line support and maintenance) and track status.

· Suggest solution to solve the root cause (the problem) of the incident.
· Prepare and perform the required configuration for MPLS TP migration during offline testing and traffic cut over/MDT.
· Interact with costumer escalation, complaint or request.
· Securing all network nodes with unique codes to avoid any vandalism or unauthorized network access.

· Prepare a plan, apply in remedy and follow up until closure/implemented the Service order Request (SOR).

· Collect, verify and share with the concern team the daily and monthly back up for all the network nodes save in the FTP server to ensure that back up file  is available if required.
· Update and send Daily Report as per demand by Network Owner.

· Prepare for monthly report and verify the team report before uploading to SharePoint.

· Perform other duties that may be assigned or required of the job.
· Monitor Real-time alarms for  Ericsson Transmission Equipment: ML Traffic Node, ML High Capacity & OMS 1410 for Mobily Etisalat Network using Ericsson ServiceOn Element Manager (SOEM).
· Monitor Juniper realtime alarms and escalate to 3G TXM BO.
· Investigate, troubleshoot and resolve any issue for PDH, SDH and Native Ethernet Microwave Links which is escalated by 2G FO, 3G FO and Performance Team which that does not require person on the field.
· Escalate and issuing (WO) Work Order for any network issue that are unable to resolve remotely during SLA.
· Support field engineers via phone to troubleshoot the Network Outages/SLA in step by step procedure.
· Perform E1, STM-1 testing and VLAN configuration.
· Perform offline and online software upgrade and activation for Ericsson Equipments (ML TN, ML HC, OMS 1410) as per recommendation if Ericsson, Network Owner and Project Team.
· Perform traffic migration, from MW to FON (Fiber Optic Network), do the cut over for rehome sites from Motorola BSC to NSN BSC and convert and 3G E1 sites to FULL IP.
· Track for any activity perform at the site.
· Configure NTP (Network Time Protocol) settings for the ML TN, OMS Equipments to synchronize the alarms. 
· Monitor and gather the Real Time Performance for MW links affecting RAN KPI, to isolate and proposed possible solution to costumer or Network owner.
· Verify new sites configuration and nodes performance before accepting the Links of Nodes (Preliminary Acceptance Test).
· Apply MDT and TCN as request by costumer or client to enhance the network.
· Update and send Daily Report as per demand by Network Owner.

· Perform other duties that may be assigned or required of the job.
I. Pilipino Internet Inc. (PILNET Inc.) (Lease Line and Internet Services Provider) Ortigas, Philippines
Duration: January 2001-April 2003                  
Designation: Network Operation Center Engineer

Duties and Responsibilities:
· Install and set up Local Area Network Connection.

· Supervised Leased Line Operation of our client

· Install and Configure router.

· Update the Leased Line Files.

· Create Downtime Report 

· Troubleshoot and repair defective computers both hardware and software.

· Perform other duties that may be assigned or required of the job.

Trainings & Workshops Attended

· Nokia Flexi & Ultra BTS – Basic installation, configuration, integration and troubleshooting @ Tatwer Building Nokia Office, Riyadh KSA

· Huawei RTN series – Basic Installation, commissioning, Integration Training @ Huawei Riyadh Office, KSA


Qualification

· Hard working.
· Have good communication skills.
· Can work with a team or independently with minimum supervision.
· Fast learner.

· Saudi Drivers License.

Reference Books / Manuals and Reading Materials

· Ericsson ML TN and ML HC 

· TN Design, Installation, commission, integration, Testing and Equipment troubleshooting.
· DCN Planning.
· ALEX Files for TN 4.2 Releases.

· Ericsson BSS Solution, Nera Microwave – Evolotution Series, NEC PASOLINK, Huawei Node B BTS 3900 and Motorola Horizon Macro II

· Installation, commissioning, Integration, Testing and Equipment Troubleshooting.

Educational Background

· B.S. in Electronics and Communication Engineering, Philippine University of the Philippines . Year 2000.
· Secondary School: Saint Luke’s School. Year 1995.     

· Primary School: Saint Luke’s School, Year 1991.

Personal Information

·  Nationality: Filipino (Philippines)
·  Date of Birth: January 6, 1979
· Age: 41 y/o
·  Religion: Born Again Christian
·  Civil Status: Married
·  Language: English, Tagalog, & Basic Arabic

*References are available upon request.

Address – Riyadh City, KSA

